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COMPREHENSIVE TRAVEL ACCIDENT INSURANCE POLICY
(SELL THROUGH ELECTRONIC CHANNEL (ONLINE))

Subject to the reliance on the declaration given the Insurance Application Form which constitutes part of this Insurance Policy,
and in consideration of the premium paid by the Insured under the general terms and conditions, coverages, exclusions and

endorsement to this Policy, the Company do hereby agree to the Insured as follows.

Section 1: Definition
Unless otherwise stipulated herein, all words and phrases whose meanings are specially defined elsewhere in this Policy shall

have the same meanings as appeared hereunder.

1. Company means  Bangkok Insurance Public Company Limited.

2. Policy means  policy schedule, benefits schedule, terms and conditions, insuring agreements, exclusions,
attachments, specifications, warranties, endorsements, and summary documents
showing the material contents under this Policy, which are all regarded as being part of
the insurance contract.

3. Insured means the person named as the Insured in this Schedule and/or endorsement.

4. Dependent means  dependents of the Insured Person who are named in the policy schedule and/or the
attachment i.e.

(1) spouse of the Insured Person who is aged up to and including sixty (60) years on the
inception date of the initial policy period;

(2) legal unmarried dependent children of the Insured Person or of the spouse, aged
between one (1) year and up to and including the age of twenty (20) years, or up to
and including the age of twenty-three (23) years and engaged as a student at an
university or higher education of an accredited institute, on the inception date of the
initial policy period.

5. Covered Person means  the Insured and/or the Insured’s dependent(s) who are named in the policy schedule

and/or the attachment.

6. Close Relative means  spouse (whether registered marriage certificate or not) legal parent, legal children or
siblings.

7. Overseas Trip means traveling outside the home country.

8. Home Country means the country where is permanent residence of the covered person.

9. Accident means  an event which happens suddenly from external means giving rise to a result which is not

intended or anticipated by the Insured.
10. Injury means means bodily injury as directly resulted by accident solely and is independent from

other causes

This English translation is an unofficial translation for reference only.

In the case of inconsistency between Thai and English versions, Thai version will prevail.

()
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11

12

13

14

15.

16.

17.

18.

19.

20.

21.

22.

. Sickness

. Any Loss or Injury

. Physician

. Inpatient

Outpatient

Hospital

Medical Facility

Clinic

Emergency Assistance

Service Center

Medical Standard

Necessary and

Reasonable Expenses

Medical Necessity

means

means

means

means

means

means

means

means

means

means

means

means

symptom, abnormality, illness or contact disease of the covered person which requires

the physician’s medical treatment during this policy is in force.

bodily injury, which is caused by an accident, resulting to Death, dismemberment,

loss of sight, disability or injury.

person who graduated Medical Sciences and is legally registered as Medical council

to provide local medical service or surgery pursuant to related law of such territory but is

not the Insured Person, an Insured Person’s legal spouse or child.

the person who is necessary to attend medical treatment in hospital or medical facility for

not less than six (6) consecutive hours, and registered as inpatient by diagnosis and

advice of a physician based on indication of medical standard and in the period suitable

for treatment of such injury. This also includes the circumstance when an inpatient dies

within six (6) consecutive hours after hospitalized.

the person who received medical service outpatient department or emergency room of

the hospital or medical facility, of which by diagnosis and indication of medical

standard is not necessary to admit as an inpatient.

any hospital providing medical service with the capacity to accept the sick person for

overnight treatment and provided with sufficient facilities and medical personnel and

full range of services especially rooms for major operation and duly permitted to

registered as hospital pursuant to related law of such territory.

any medical facility providing medical service for overnight patient and duly permitted to

register as medical center according to the law of such territory.

the modern type clinic duly permitted by law to be operated for medical treatment and

diagnosis by the physician but without overnight patient.

the solely juristic person that has been authorized by the Company to provide assistance

services to the Insured person who is specified in the schedule.

international rules or practices of modern medical service that creates suitable treatment

plan for the patient according to the medical necessity and correspond with the summary

from the injury and sickness background, findings, autopsy result or others (if any).

medical treatment cost and/or any reasonable expense upon comparing with service of

the hospital or medical center or clinic charged to general patient of the hospital or

medical center or clinic where the Insured has been admitted.

medical service under the following conditions:

(1) must correspond with the diagnosis and treatment according to the injury or sickness
of the client;

(2) must have clear medical indication according to the current medical standard,

(3) must not only for the convenient of the client or his family or the treatment provider

(4) must be medical service according to the suitable standard of patient care based on

the necessity of injury or sickness.

(2)
2
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23. Pre-existing Condition means the disease (including complications), symptom or abnormality occurred to the covered
person within twenty-four (24) months preceding the effective date of the Policy with
sufficient indication that general person will seek for diagnosis, care or treatment or enable
the doctor to provide diagnosis, care or treatment.

24. AIDS means  Acquired Immune Deficiency Syndrome (AIDS) which is caused by the Human
Immuno-deficiency Virus (HIV). This also refers to any diseases or illnesses caused by
AIDS or HIV such as kaposi’s sarcoma and other malignant neoplasms, central nervous
system lymphoma, encephalopathy (dementia) and opportunistic infections.
Opportunistic infections include but not limited to pneunocystic carinii pneumonia,
chronic diarrhea, chronic gastroenteritis (from any pathogens), viral infection, parasitic
and disseminated fungi infection.

25. Policy Year means the period of one year commencing from the effective date of the policy or commencing
from the anniversary of the subsequent.

26. Terrorism means  an act, including but not limited to the use of force or violence and/or the threat thereof,
of any person or group(s) of persons, whether acting alone or on behalf of or in
connection with any organization(s) or government(s), committed for political, religious,
ideological or similar purposes including the intention to influence any government

and/or to put the public, or any part thereof to be in panic.

Section 2: General Conditions

1. Insurance Contract
This Insurance Contract is executed based on the reliance on the statement declared by the Insured in the Application Form
and additional declaration (if any) duly signed by the Insured as evidence to accept such insurance according to the

Insurance Contract, this policy is thus issued by the company as evidence.

In case the Insured has already known but provided false statement in the declaration as mentioned in the first paragraph, or
already known any fact but concealed thereof, of which if it is known to the Company, it may have caused the company
increase the premium level or deny to execute insurance contract. In this regard, this insurance contract shall become void

pursuant to Section 865 of Civil and Commercial Code and the Company is entitled to terminate this insurance contract.

The Company shall not refuse its liability by referring any declaration other than such declared in the application form as

mentioned in the first paragraph.

1

Validity of Insurance Contract and Amendment
This policy including insuring agreement and attachment are constituted as Insurance Contract. Any change in this

Insurance Contract shall be valid upon being consented by the company and endorsed in this policy or its annexes.
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3.

Insured Period
The period of each trip of the covered person shall commence and end within the insured period.

3.1  For Single Trip coverage, such coverage shall commence before the covered person shall depart residence or office
for direct transit to foreign country and continuously until the covered person shall return residence or office or until
the expiry date of insured period subject to whichever is earlier.

3.2 For Annual Trip to cover several trips subject to the coverage period in each trip shall be the same as 3.1 and each trip

shall not exceed a maximun of ..90... days.

Should the covered person attends the medical treatment during the policy is in force and necessary to attend continuous
treatment as an inpatient, this policy shall extend to cover until the covered person shall discharge from hospital or medical

center.

Notification of Claim
The Insured, the beneficiary or their representative, as the case may be, must inform the Company without delay in case of
loss or damage. In case of death, notice must be reported to the Company immediately unless it is provable that there is

reasonable necessity that immediate notice is not practicable but is given as soon as possible.

Medical Examination

The Company at its own expense is entitled to examine the medical and diagnosis records of the covered person as deemed

necessary to this insurance and also entitled to perform autopsy in necessary case and shall not conflict against the law.

Payment of Claim

The Company will compensate within fifteen (15) days commencing from the date receiving complete and correct evidence
proving loss or damage whereby the Company will compensate in case of death to the beneficiary while other compensation

shall be paid to the covered person.

In case it is doubtful that such above mentioned claim is not in compliance with the coverage agreement in the policy, the
prescribed period may be extended as deemed necessary but shall not exceed thirty (30) days from the date receiving

complete documents by the Company.

Should the Company is unable to complete payment within the above mentioned period, the Company shall be responsible

to pay in addition, fifteen percent (15%) interest per annum of the payable amount commencing from the due date.

Should the medical treatment is done in hospital or medical center or clinic outside Thailand, the Company will pay at the

exchange rate applicable on the date specified on the medical treatment receipt.

®
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7. Premium Payment and Policy Termination

7.1  The Insured must pay premium immediately upon or before the inception date of coverage.

7.2 For Single Trip coverage, no refund of premium will be made if the policy is already issued except the covered

person is unable to obtain the visa upon the embassy’s confirmation.

7.3 For Annual Trip, the cancellation of insurance policy is subject to the following conditions:

7.3.1 The Company shall terminate this policy by giving written notice not less than fifteen (15) days by registered

mail to the Insured at the latest address given to the Company. In this case, the Company shall refund premium

to the Insured after deduction of partial premium for effective period of this policy.

7.3.2 The Insured may terminate this policy by giving written notice to the Company and is entitled to receive

refunded premium after deduction of premium for partial effective period of this policy at the short-term

premium rate as appeared in the following tables:

Short Rate Premium

Insured Period (not exceed/month) % of premium per annum
1 15
2 25
3 35
4 45
5 55
6 65
7 75
8 80
9 85
10 90
11 95
12 100

Termination of policy according to this condition regardless by any party must be the termination of entire policy. It is not

possible to select termination only any part of coverage during the policy year.

7.3.3 Upon the Covered person’s death from any cause other than covered by this policy, the Company shall refund

premium to the Insured after deduction of partial premium for effective period of this policy.

8. Arbitrator

In case of argument, dispute, or appeal under this policy between the person who is entitled for compensation versus the
Company, and if so desired by that person to settle the disputed claim by use of arbitration, the Company must conform and

allow the case to be judged by arbitration according to the Arbitrating Regulation governed by the Office of Insurance

Commission(OIC).

A
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9. Automatic Extension of Insured Period

In case the insured period is already expired but the covered person could not yet return to the home country because of the
delay of transportation which is out of the covered person’s control, such the insured period will be extended for a further

twenty-four (24) hours without any additional premium required.

10. Precedant Condition
The Company may be not responsible to pay compensation according to this policy except the covered person, the
beneficiary or their representative, as the case may be, shall fully and correctly comply with Insurance Contract and

conditions of the policy.

Section 3: General Exclusions

This insurance does not cover injury, sickness, loss or damage due to or in consequences of causes or at the times as follows:

1. Consequential loss or damage of any kind.

2. Any expenses or liability incurred, in connection with contacting Human Immunodeficiency Virus (HIV) including
disease/illness caused by AIDS and/or any claim arising from sexually transmitted disease.

3. War, invasion, act of foreign enemies or warlike whether declared or otherwise, or civil war (i.e. a contest between
nations or states) ,insurrection, rebellion, riot, strike, civil commotion, revolution, coup d’etat, martial law announcement
or any incident causing the announcement or maintenance of martial law.

4. Terrorism.

5. Radiation or radioactivity from any nuclear fuel or any nuclear refuse arising from the combustion of nuclear fuel and
any process of self-sustaining nuclear fission/fusion.

6. Explosion of radioactivity or nuclear component or other hazardous material which may cause explosion in nuclear
process.

7. While the covered person serves as a soldier, police, or a volunteer and participates in war or crime suppression.

8. While occurring in the country or territory excluded from the coverage as specified in policy or endorsement (if any).

Section 4: Insuring Agreements
Under the general conditions, terms, coverage agreements, exclusions and annexes to insurance policy and in consideration of
the premium to be paid by the Insured, the Company agrees to provide coverage only those specified in the schedules, as

follows:
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INSURING AGREEMENT
DEATH, DISMEMBERMENT,
LOSS OF SIGHT OR TOTAL PERMANENT DISABILITY CAUSED BY ACCIDENT

DEFINITION

Dismemberment

Loss of Sight

Total Permanent Disability

COVERAGE

means

means

means

Rider CTA 1

the loss of body organ from the wrist joint or the ankle joint, and also
the loss of use of that organ, which according to the medical
indication, will never be able to function at any time in the future.
the complete blindness, which is permanently incurable.

the disability to the extent of being unable to perform the normal
duty in the covered person’s regular occupation or any other

occupation totally and permanently.

This insurance covers any losses or injuries to the Insured arising from bodily injury, which is caused by an accident, resulting

to death, dismemberment, loss of sight or total permanent disability within one hundred and eighty (180) days from the date of

the accident or the injury causes the Insured to receive continuous medical treatment as an inpatient in hospital or medical

facility, and death occurs later because of such injury, the Company will pay compensation in accordance with the sum insured

stated in the table of benefits as follows:

1 100% of the sum insured for death.

2 100% of the sum insured for total permanent disability which continues not less than twelve (12)
months after the accident or if there is any medical indication that
the Insured suffers a total permanent disability.

3 100% of the sum insured for loss of both hands from the wrist joint or both feet from the ankle joint,
or loss of sight for both eyes.

4 100% of the sum insured for loss of one hand from the wrist joint and one foot from the ankle joint.

5 100% of the sum insured for loss of one hand from the wrist joint and loss of sight in one eye.

6 100% of the sum insured for loss of one foot from the ankle joint and loss of sight in one eye.

7 60% of the sum insured for loss of one hand from the wrist joint.

8 60% of the sum insured for loss of one foot from the ankle joint.

9 60% of the sum insured for loss of sight in one eye.

The Company will compensate according to this clause only for one maximum item throughout the insured period.

If while this policy is in force, the total compensation payable in respect of this insuring agreement is arrived at, by adding

together the various percentage but shall in no case exceed the capital sum insured stated in the policy schedule. The insurance

policy shall otherwise provide the remaining benefits until its expiry.

()
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CLAIMING

1. According to Total Permanent Disability or Permanent Dismemberment (caused by Accident)

The covered person shall at their own expense, submit the Company the following required documents, within thirty

(30) days of a physician’s diagnosis:

1.

Duly filled claim form, prescribed by the Company

2. Medical examination report certified by a physician

3.

A copy of the covered person’s passport

Failure to submit all relevant documentation within the time provided in this policy shall not invalidate any claim if it shall be

shown not to have been reasonably possible to submit such certificates, information and evidence and that such relevant

documentation is submitted as soon as is reasonably possible.

2. According to Death caused by Accident

The beneficiary shall at their own expense, furnish the Company the following required documents, within thirty (30) days

after the occurrence or loss.

1.
2.

w

Duly filled claim form, prescribed by the Company

Death Certificate

. A copy of the autopsy report

A copy of the police report

. A copy of the Identity Card and the House Registration of the Insured, whereon ‘Dead’ stamped

A copy of the Identity Card and the House Registration of the beneficiary

Failure to submit all relevant documentation within the time provided in this Policy shall not invalidate any claim if it shall be

shown not to have been reasonably possible to submit such certificates, information and evidence and that such relevant

documentation is submitted as soon as is reasonably possible.

EXCLUSIONS

(Applicable only to Death, Dismemberment, Loss of Sight or Total Permanent Disability caused by Accident)

This insurance by this insuring agreement does not cover:

1. Any Loss or Injury arising from/or in consequence of the following causes:

1.

Action of the Insured while under the influence of alcohol, addictive drugs, narcotic drugs to the extent of being unable
to control one’s mind. The term “under the influence of alcohol” in case of having a blood test refers to a blood/alcohol
level of one hundred and fifty (150) mg percent and over.

Suicide or attempted suicide or self-inflicted injury.

Parasite infections except pyrogenic infection, tetanus, or rabies from a wound or cut suffered as a result of an accident.

Miscarriage and abortion.
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2. Any loss or injury occurs during the following:

1.

While the Insured engages in racing of all kinds of car or boat, horse racing, ski racing including jet-ski, skate racing,
boxing, parachute jumping (except for the purpose of life saving), boarding or traveling in a hot-air balloon, gliding,

bungee jumping, or diving with oxygen tank and breathing equipment under water.

. While the Insured engages in riding or traveling on a motorcycle.
. While the Insured pilots or works as a crew in any aircraft.
. While the Insured takes part in a brawl or taking part in inciting a brawl.

. While the Insured is commits a felony or while the Insured is arrested, under arrest, or escapes the arrest.

©
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INSURING AGREEMENT
MEDICAL EXPENSES AND OTHER EXPENSES

Rider CTA 2

DEFINITION

Cost of Medical Treatment means  actually paid expenses for the of injury or sickness, i.e. room and
boarding, meals, physician fees, fees of surgeon, nursing charges,
necessary and suitable expenses according to the medical standard
including medical equipment and the cost of dental treatment only
for natural permanent tooth damaged from an accident.

Alternative Medicine means  a variety of therapeutic or preventive health care practices, such as
traditional Thai or Chinese herbal medicine, and similar which is not
considered as modern medicine.

COVERAGE

The insurance by this insuring agreement provides cover for:
1. Medical expenses according to the medical necessity and standard if the covered person is injured from an accident or
sudden and unexpected sickness (Acute) along the trip and requires the medical treatment in the hospital or medical center

overseas whether as an inpatient or outpatient (as the case may be).

Provided that if the covered person requires a follow-up treatment which is necessary to continuously made in Thailand after
return from the trip, such treatment must be made within twelve (12) hours upon arrival in Thailand and the maximum benefit
the Company will compensate for the treatment in Thailand will not exceed ten (10) percent of sum insured or not exceeding
seven (7) days, whichever is lesser;

2. Medical evacuation expense if the covered person sustained any serious injury or sickness including the expense for service
determined by certified assistant for their care or treatment;

3. Repatriation expenses of mortal remains outside home country or the expense to repatriate the corpse or ash of the covered
person to their home country according to death from sudden and unexpected injury or sickness occurred along the trip
during the insured period;

4. Expenses incurred for the covered person’s close relative of 1 person to stay with and accompany the covered person to
return to home country because of unable self supporting of the covered person. The Company will allow for a round-trip

ticket at the economy class including usual customary and reasonable accommodation.

The Company will compensate the actually paid amount but not exceeding the sum insured specified in the policy schedule any

one trip of travel.

The Company will compensate for any medical expense from injury according to the exchange rate stated on the date of such
medical receipt.

In any case the covered person receives reimbursement from the government or other welfare or from other insurer, the

Company will be responsible only for the balance.
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CONDITIONS
(Applicable only for Medical Expenses and Other Expenses.)

1. The admittance to hospital as an inpatient must get the consent from the Emergency Assistance Service Center before any
arrangements of repatriation unless the emergency which may have caused danger to life, the above can be made
immediately but the Emergency Assistance Service Center must be notified of such arrangement within forty-eight
(48) hours.

2. Any expenses according to the close relative of the covered person or the repatriation of mortal remains, must have get prior
consent of the Emergency Assistance Service Center.

CLAIMING

The covered person must submit the following evidence to the Company within thirty (30) days upon the discharge date from
the hospital or medical center at their own expense:

1) Duly filled claim form, prescribed by the Company
2) Physician’s Report stating the symptoms, diagnosis and the treatment given
3) Original receipt or invoice, showing the itemized medical expenses

4) A copy of the covered person’s passport

The original receipt must be presented to the Company, which will be returned to the Insured if it is not fully paid by this
policy. In such circumstance, the Insured can claim the balance from other Insurers, if any. Unless if the Insured receives
reimbursement from the government or other welfare or from other insurer, a copy of the receipt together with the original

statement certified by the government of the amount paid, can be submitted to obtain the balance from the Company.

Failure to submit all relevant documentation within the time provided in this Policy shall not invalidate any claim if it shall be
shown not to have been reasonably possible to submit such certificates, information and evidence and that such relevant

documentation submitted as soon as is reasonably possible.

EXCLUSIONS
(Applicable only for Medical Expenses and Other Expenses)

The insurance by this insuring agreement does not provide cover:

1. Loss of or damage having caused by or arising from the following causes:

1.1  Action of the Insured while under the influence of alcohol, addictive drugs, narcotic drugs to the extent of being
unable to control one’s mind. The term “under the influence of alcohol” in case of having a blood test refers to a
blood/alcohol level of one hundred and fifty (150) mg percent and over.

1.2 Suicide or attempted suicide or self-inflicted injury.

1.3 Any treatment related to pregnancy including miscarriage and abortion.

1.4 Expenses in accordance with dentistry service dental care or root canal treatment, replacement of or new sets of
dentures except the primary treatment as a result of an accident.

1.5 Backache as a result of Disc herniation, Spondylolisthesis, Degenerative disc disease, Spondylosis, Defect or Pars
interarticularis (Spondylolysis) except if there is a fracture or dislocation of spinal cord as a result of an accident.

1.6  Medical treatment related to the nervous disorders, mental disorder, stress including drug or other addicted
substances.

1.7 Pre-existing conditions.

1.8  Treatment which is not considered a modern medicine, including alternative medicine.

1.9  Prosthesis of all kinds, i.e. canes, eye-glasses, hearing aids, speech device, defibrillator of every kind.

1.10 Medical expenses incurred from the physician as the covered person, or father or mother or spouse or children of the

covered person.
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2. Loss of or damage occurring in the following:

2.1

2.2

23
2.4
2.5

injury while the covered person is taking part in racing of all kinds including car or boat, horse racing, ski-ing of
every kind, including jet-ski, skating, boxing, parachuting jumping (except for the purpose of life saving), boarding
or traveling in a hot air balloon, gliding, bungee jumping, diving with oxygen tank and breathing equipment under
water.

Injury while the covered person is boarding or traveling in an aircraft which has no license for carrying passengers or
does not operate as a commercial aircraft.

Injury while the covered person is piloting or working on board as an employee of an airline.

Injury while the covered person is taking part in a brawl or taking part in inciting a brawl.

Injury while the covered person is committing a felony or while the covered person is being arrested, under arrest or
escaping the arrest.
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INSURING AGREEMENT
DAILY CASH INCOME DURING
HOSPITAL CONFINEMENT AS AN INPATIENT

Rider CTA 3

COVERAGE

This insurance provides cover in case the covered person sustains injury or sickness covered by the insuring agreement on

Medical and Other Expenses (Rider CTA 2) and requires to be hospitalized as an inpatient during the insured period.

The Company shall compensate up to the maximum number of days which is charged by the hospital or medical center for the
cost of non-intensive care room or intensive care room (ICU, CCU), as per limit specified in the policy schedule but not
exceeding the number of days stipulated in the policy schedule any one trip of travelling.

CLAIMING

The covered person must submit the following evidence to the Company within thirty (30) days upon the discharge date from
the hospital or medical center at their own expense:

1) Duly filled claim form, prescribed by the Company

2) Physician’s Report stating the symptoms, diagnosis and the treatment given
3) Original receipt or invoice, showing the itemized medical expenses

4) A copy of the covered person’s passport

Failure to submit all relevant documentation within the time provided in this Policy shall not invalidate any claim if it shall be
shown not to have been reasonably possible to submit such certificates, information and evidence and that such relevant

documentation is submitted as soon as is reasonably possible.
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INSURING AGREEMENT
LOSS OR DAMAGE OF BAGGAGE AND PERSONAL EFFECTS (THEREIN)

Rider CTA 4
DEFINITION
Personal Effects means  personal belongings of the covered person, clothing, dress which the
covered person carried with or purchased during the traveling, and
such property must be kept inside the baggage of the covered person
and is not specifically excluded under the exclusions.
Per Item means  any one (1) piece, or one (1) pair, or one (1) set.
COVERAGE

The insurance by this insuring agreement provides cover to any loss or damage of the baggage and personal effects kept inside
inclusive of backpack containing toiletries necessary for traveling of the covered person, arising during the insured period, from

the following events or circumstances:

1. Theft, burglary, robbery or gang robbery or any attempt threat with violence means
2. Misconduct of baggage carrying of the carriers or in the course of moving under care, custody or control of the hotel staff
3. Theft with evidence of taking into the locked room of the covered person in hotel or accommodation

Provided that the Company shall compensate for the actual loss or damage incurred but not exceeding the sum insured per item
and not over the overall sum insured when total combined, as stipulated in the policy schedule.

Further provided that the covered person cannot claim for any expenses incurred under the insuring agreement on BAGGAGE
DELAY (Rider CTA 5) if any, in the same event.

CONDITIONS
(Applicable only to Loss or Damage of Baggage and Personal Effects Therein)

1. Subrogation
The Company will be subrogated to the Insured’s rights of recovery therefore against any person or organization only for
the amount compensated by the Company. In this case, the Insured must cooperate with the Company to deliver documents
and take necessary action to secure such rights and shall not take any action to cause damage to the Company. After the loss

or damage, the Insured must not take legal action against the person who causes such loss or damage.

2. Average loss or damage
In the event of loss of or damage to the property insured and it appears a loss covered by this policy is also covered by other
insurance, the Company will pay only the proportion of the loss that the Limit of Liability that applies under this policy

bears to the total amount of insurance covering the loss.

3. Duty of the covered person in taking care of the property
The covered person must take precaution in taking reasonable care and protection of the property insured.

CLAIMING

The covered person must furnish the following evidence to the Company within thirty (30) days upon the date of such loss or
damage of the baggage and personal effects therein, at their own expense:
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1) Duly filled claim form, prescribed by the Company

2) A letter from the hotel or accommodation management confirming the baggage and the personal effects therein of the
covered person were under the custody of hotel staff or the carrier

3) A police report from the local police in the country where the incident occurred from theft or attempted theft

4) A copy of the covered person’s passport

5) Any other relevant evidence upon necessary request of the Company

Failure to submit all relevant documentation within the time provided in this Policy shall not invalidate any claim if it shall be
shown not to have been reasonably possible to submit such certificates, information and evidence and that such relevant
documentation is submitted as soon as is reasonably possible.

EXCLUSIONS
(Applicable only to Loss of or Damage to the Baggage and the Personal Effects Therein.)

1. The insurance by this insuring agreement does not provide cover for any loss of or damage to the following

property:

1.1  other description of baggage, i.e. wallet, handbag, bag with nature or description of use is beyond the baggage,
computer bag

1.2 animals

1.3 mechanically propelled vehicles including accessories, pedal cycle

1.4 snow ski , household effects, musical instruments, antiques, kitchenware

1.5  souvenirs, goods or samples

1.6  liquor, spirits or other kind of having alcohol components

1.7 mobile telephone, communication equipment, electronic equipment of every kind

1.8  computer (including accessories and data programming) data recorded in tape, program, and diskette, card or
otherwise

1.9  hired or leased equipment

1.10 gold, silver and all gold-ware and silverware, cash, coin, precious ornaments, e.g. diamond, gem

1.11 debentures, promissory notes, traveler’s cheque, traveling documents

1.12  contact lens, denture, artificial limbs,

1.13 fragile articles unless caused by fire, of vehicle in which the covered person is being carried as a passenger

1.14 covered person’s baggage sent in advance or souvenir and articles mailed or shipped separately

1.15 property recoverable from the hotel or accommodation or carrier

2. The insurance by this insuring agreement will not cover any loss or damage arising from the following causes:
2.1  wear and tear, or corrosion, gradual deterioration atmospheric or climatic conditions, moth, vermin, any process of
cleaning repairing or restoring,
2.2 leakage or seepage of property in form of powder or liquid, kept inside the baggage
2.3 seize or dispossession of property under law, confiscation of property by order of government, transportation of illegal
trades, or any other unlawful acts

2.4  wilful act while the covered person is having mental disorder, neuropathy, psychotic
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INSURING AGREEMENT
BAGGAGE DELAY

Rider CTA 5
COVERAGE

The insurance by this insuring agreement provides cover in case of baggage of the covered person under the carrier’s custody

is delayed after the arrival of the covered person at the airport of destination overseas in the following conditions:

1. If the baggage is not in the covered person’s possession after twelve (12) hours of the arrival at the airport destination
overseas of the covered person, the Company will compensate the actual expenses incurred for necessary clothing and
toiletries of the covered person but not exceeding twenty percent (20%) of sum insured specified in the schedule;

2. If the baggage is not in the covered person’s possession after twenty-four (24) hours of the arrival at the airport destination
overseas of the covered person, the Company will further compensate in addition to the actual expenses incurred for
necessary clothing and toiletries of the covered person in item 1 above, but not exceeding thirty percent (30%) of sum
insured specified in the schedule;

3. If the baggage is not in the covered person’s possession after forty-eight (48) hours of the arrival at the airport destination
overseas of the covered person, the Company will further compensate in addition to the actual expenses incurred for
necessary clothing and toiletries of the covered person in item 2 above, but not exceeding fifty percent (50%) of sum
insured specified in the schedule;

Provided always that the Company will compensate the covered person under this insuring agreement, not exceeding the
maximum sum insured stipulated in the policy schedule, and the covered person cannot claim for the expenses incurred under
the insuring agreement on LOSS OR DAMAGE OF BAGGAE AND PERSONAL EFFECTS (THEREIN) (Rider CTA 4) if

any, in the same event.

CONDITION
(Applicable only to Baggage Delay)

Subrogation

The Company will be subrogated to the Insured’s rights of recovery therefore against any person or organization only for the
amount compensated by the Company. In this case, the Insured must cooperate with the Company to deliver documents and
take necessary action to secure such rights and shall not take any action to cause damage to the Company. After the loss or
damage, the Insured must not take legal action against the person who causes such loss or damage.

CLAIMING

The covered person must submit the following evidence to the Company within thirty (30) days upon the date of such delay of
baggage at their own expense:

1) Duly filled claim form, prescribed by the Company

2) A letter from the carrier or airline confirming the delay of baggage

3) An original receipt for all items of clothing and personal effects purchased
4) A copy of the covered person’s passport

©
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Failure to submit all relevant documentation within the time provided in this Policy shall not invalidate any claim if it shall be
shown not to have been reasonably possible to submit such certificates, information and evidence and that such relevant

documentation is submitted as soon as is reasonably possible.

EXCLUSIONS
(Applicable only to Baggage Delay)

The insurance by this insuring agreement will not cover:
1. The delay of baggage occurred after the trip completion of the covered person as specified in the Schedule

2. The expenses recoverable from an airline or carrier

©



USUN nsvinwus:nune NNe (VMvsu)
Bangkok Insurance Public Company Limited

25 ouUAMS 1A HVIPIWHINL WATING NUNWA 10120 Tel. 02285 8888
25 Sathon Tai Road, Thung Maha Mek, Sathon, Bangkok 10120 Fax 026102100

INSURING AGREEMENT
TRIP CANCELLATION OR TRIP CURTAILMENT

Rider CTA 6
DEFINITION
Serious Injury or Serious Sickness means  personal injury or sickness which is in critical stage and results in
disfigurement and unable the physician’s expectation.
COVERAGE

The insurance by this insuring agreement provides cover for trip cancellation or trip curtailment of the covered person because

of the following :

1. Death, serious injury or serious sickness of the covered person, spouse, children, father and mother of the covered person or
spouse’s, having caused trip cancellation or trip curtailment of covered person in order to return to home country earlier
before completion of the trip

2. The residence or the business place of the covered person is damaged from fire, lightning, explosion, earthquake,
subsidence, windstorm, flood, malicious acts, bursting of pipe, collision by road vehicle or aircraft;

3. Detention of infectious disease or being subpoendaed as a witness in the Court of Law;

4. Close down of transport terminals by announcement due to strike, riot, civil commotion or withdrawal from service of
public transports due to earthquake, subsidence, adverse weather condition of the final destinations, by the order of regulatory
authority in any country provided that such events or circumstances must happen or have been announced after the
commencement of the insured period. The Company will compensate the covered person for any fee or additional expenses

incurred in accordance with the trip cancellation or trip curtailment if such causes arise beyond the insured period.

CLAIMING

The covered person must submit the following evidence to the Company within thirty (30) days upon the date of such

cancellation or curtailment of the trip at their own expense

1) Duly filled claim form, prescribed by the Company

2) Medical Certificate in case of serious injury or sickness or Death Certificate incase of death
3) Cancelled airline ticket

4) A copy of the covered person’s passport

5) Any other relevant evidence upon necessary request of the Company

Failure to submit all relevant documentation within the time provided in this Policy shall not invalidate any claim if it shall be
shown not to have been reasonably possible to submit such certificates, information and evidence and that such relevant

documentation is submitted as soon as is reasonably possible.

EXCLUSIONS
(Applicable only to Trip Cancellation or Trip Curtailment)

The insurance by this insuring agreement will not cover

1. Any loss or damage occurred from control or rules and regulations of the government, bankruptcy, liquidation or default of
travel agencies, or transport carriers which have caused cancellation or curtailment of the trip

2. Prohibitive regulations by the Government of any country

3. Circumstances that the covered person had expected to occur or knew about at the time the covered person applied for this
insurance

4. Any loss or damage recoverable from other in-force insurance policy, hotel or accommodation, airlines or travel agents
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INSURING AGREEMENT
THIRD PARTY LIABILITY
Rider CTA 7

DEFINITION
Third Party means  any person other than relative or family member of or person residing

with the covered person, employee under the employment and

travelling companion of the covered person.
COVERAGE

The insurance by this insuring agreement provides cover for legal liability arising out of negligence of the covered person from
accident, occurring during the insured period. The Company will compensate the actual amount of loss or damage but not
exceeding the sum insured specified in the Schedule for

1. Death or injury by accident of any person

2. Loss of or damage to the property due to accident of any person

CONDITION
(Applicable only to Third Party Liability)

Duty of the covered person
In the event of lodging a claim by this insuring agreement, the covered person must notify and furnish the claim relating
documents to the Company without delay.

The covered person must not conduct any action to agree, reimburse or liable to third party nor claim or fight against any case
without written consent of the Company. Provided that the Company reserves the right to take over and carry out the defense of
any claims for compensation or damages or otherwise against any third party and the covered person will give the Company all
necessary information and assistance which may require by the Company.

CLAIMING

1. According to Death or Bodily Injury to Third Party

1.1 Death
The covered person must immediately notify the Company the death of any person and furnish the following
evidence within thirty (30) days from the date of death of such person by accident
1) Duly filled claim form, prescribed by the Company
2) A copy of Death Certificate
3) A copy of the autopsy report
4) A copy of Police report
5) A copy of the Identity Card and the House Registration of the Insured, whereon ‘Dead’ stamped

1.2 Bodily Injury
The covered person must submit the following evidence to the Company within thirty (30) days upon the date of such
injury of third party at their own expense
1) Duly filled claim form, prescribed by the Company
2) Medical Receipt
3) Medical Certificate
4) A copy of Identification Card of third party
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2. According to Loss of or Damage to the Property of Third Party
The covered person must immediately notify the Company the loss of or damage to the property of third party and furnish
the following evidence within thirty (30) days from the date the property get lost or damaged at their own expense
1) Duly filled claim form, prescribed by the Company
2) Photos of such damage
3) Repairing quotation
4) Receipt or invoice of the property which get lost or damaged
5) A copy of the covered person’s passport
6) Any other relevant evidence upon necessary request of the Company

Failure to submit all relevant documentation within the time provided in this Policy shall not invalidate any claim if it shall be
shown not to have been reasonably possible to submit such certificates, information and evidence and that such relevant
documentation is submitted as soon as is reasonably possible.

EXCLUSIONS
(Applicable only to Third Party Liability)

The insurance by this insuring agreement will not cover :

1. Any liability which attaches by virtue of the ownership, possession or use of mechanically propelled vehicles, aircraft or
firearm or animal

2. Any liability which attaches by virtue of the pursuit of any business, trade, profession or occupation of land or building

3. Any liability which attaches by virtue of a contractual agreement , but which would not exist in law in the absence of such
agreement

4. Loss or destruction or any expense whatsoever resulting from emission of waste or chemical substances or environment
depleting substances including the emission of toxic or hazardous substances effecting to health or the welfare of human
being or animals or environment

5. Loss or damage related to the covered person’s intention, malignance or illegal action
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INSURING AGREEMENT
FLIGHT DELAY

Rider CTA 8
COVERAGE

The insurance by this insuring agreement provides cover in the event that the aircraft of which the traveling is duly confirmed
by the covered person, is delayed for at least twelve (12) consecutive hours beyond the departure time specified in the travel
itinerary, as a direct result of unexpected cause and beyond the transport provider’s control due to adverse weather conditions,
mechanical breakdown of aircraft or equipment fault or defect or strike of airline’s employees.

The Company will pay the sum of benefit for flight delay as specified in the schedule to the covered person per complete
twelve (12) hours.

CLAIMING

The covered person must submit the following evidence to the Company within thirty (30) days upon the date of such flight delay
at their own expense.

1) Duly filled claim form, prescribed by the Company

2) A letter of the airline confirming the number of hours delay and the reason for delay

3) A copy of covered person’s passport

Failure to submit all relevant documentation within the time provided in this Policy shall not invalidate any claim if it shall be
shown not to have been reasonably possible to submit such certificates, information and evidence and that such relevant

documentation is submitted as soon as is reasonably possible.

EXCLUSIONS
(Applicable only to Flight Delay)

The insurance by this insuring agreement will not cover

1. if the covered person fails to check in according to the given itinerary to the transport provider

2. strike or industrial action of such aircraft’s employees happening before or during the time the covered person applies for
this insurance

3. withdrawal from service of the on the recommendation of any regulatory body in any country
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INSURING AGREEMENT
AIRCRAFT HIJACKING

Rider CTA9
COVERAGE

The insurance by this insuring agreement provides cover in the event the aircraft on which the covered person is traveling is
hijacked along the trip during the insured period. The Company will compensate the sum of benefit under this insuring
agreement as specified in the schedule to the covered person per complete twenty-four (24) hours.

CLAIMING

The covered person must submit the following evidence to the Company within thirty (30) days upon the date of such aircraft
hijacking at their own expense.

1) Duly filled claim form, prescribed by the Company

2) A letter of the airline confirming the duration carried out of such hijacking

3) A copy of covered person’s passport

Failure to submit all relevant documentation within the time provided in this Policy shall not invalidate any claim if it shall be
shown not to have been reasonably possible to submit such certificates, information and evidence and that such relevant

documentation is submitted as soon as is reasonably possible.
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INSURING AGREEMENT
HOSPITAL VISIT

Rider CTA 13
COVERAGE

The insurance by this insuring agreement provides cover in the event of the covered person is required to attend medical
treatment in overseas hospital or medical center as an inpatient for more than 5 consecutive days, as a result of the injury or
sickness sustained during traveling abroad in the insured period, subject to the following conditions :

1. such symptom of injury or sickness is not allowable for evacuation

2. no close relative or friend is with the covered person

The Company will pay the cost of travel, accommodation, meals and other expenses as necessary to one (1) person of close
relative or friend of the covered person ,to enable the visiting abroad.

The Company will compensate expense actually paid during such hospital visit but not exceeding the sum insured as specified

in the Schedule for any one visit.

CONDITION
(Applicable only to Hospital Visit)

The Company shall consider at its sole discretion that the hospital visit is necessary to the medical treatment. Such hospital

visit must be approved by the Company.

CLAIMING

The covered person or the beneficiary must submit the following evidence to the Company within thirty (30) days upon the
date of such loss or damage at their own expense.

1) Duly filled claim form, prescribed by the Company

2) A report of the attending physician indicating of unallowable evacuation of the covered person

3) A copy of covered person’s passport

4) Any other relevant evidence upon necessary request of the Company

Failure to submit all relevant documentation within the time provided in this Policy shall not invalidate any claim if it shall be
shown not to have been reasonably possible to submit such certificates, information and evidence and that such relevant

documentation is submitted as soon as is reasonably possible.
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INSURING AGREEMENT
LOSS OF OR DAMAGE TO TRAVEL DOCUMENTS

Rider CTA 16

DEFINITION

Travel Documents mean passport, visa including travel ticket.

Travel Ticket means  a passenger card indicating that its holder has paid for its transport
provider who is licensed to conduct its passenger carrying service.

COVERAGE

The insurance provides cover for the loss of or damage to travel documents of the covered person along any trip during the
insured period due to burglary from the locked accommodation or robbery, gang robbery with violence during insured period.
The Company will compensate the actual expenses incurred but not exceeding the sum insured stipulated in the Schedule in
accordance with additional travel expense, accommodation and the cost of providing the temporary passport in foreign

country, only for the purpose of a return to home country.

CONDITION
(Applicable only to Loss of Damage to Travel Documents)

Warranted that the covered person to take a reasonable precaution to prevent any loss of or damage arising out of burglary. In
such event, the covered person must notify the hotel or accommodation management of such loss or damage and get written

confirmation from them or must report to the local police in the country where the incident occurred as soon as possible.

CLAIMING

The covered person must submit the following evidence to the Company within thirty (30) days upon the date of such loss or

damage at their own expense.

1) Duly filled claim form, prescribed by the Company

2) A letter from hotel or accommodation management confirming of the loss or damage

3) A police report from the local police in the country where the incident occurred

4) Original receipts of bills in connection with the cost of providing a new passport and/or other additional expenses incurred,
i.e. travel and accommodation

5) A copy of covered person’s passport

6) Any other relevant evidence upon necessary request of the Company

Failure to submit all relevant documentation within the time provided in this Policy shall not invalidate any claim if it shall be
shown not to have been reasonably possible to submit such certificates, information and evidence and that such relevant

documentation is submitted as soon as is reasonably possible.




USUN nsvinwus:nune NNe (VMvsu)
Bangkok Insurance Public Company Limited

25 ouUAMS 1A HVIPIWHINL WATING NUNWA 10120 Tel. 02285 8888
25 Sathon Tai Road, Thung Maha Mek, Sathon, Bangkok 10120 Fax 026102100

INSURING AGREEMENT
EMERGENCY TELEPHONE CALL CHARGES

Rider CTA 18
COVERAGE

The insurance by this policy provides cover for the emergency telephone call charges. The Company will compensate actual
expenses incurred from using telephone during medical emergency situation and during insured period with only purpose to

contact Emergency Assistance Service subject to the sum insured as stipulated in the Schedules.
CLAIMING

The covered person must submit the following evidence to the Company within thirty (30) days upon the date of using telephone
during medical emergency situation at their own expense

1) Duly filled claim form, prescribed by the Company

2) A letter from Emergency Assistance Service Confirming of the emergency telephone call charges

3) A copy of covered person's passport

4) A copy of book bank of insured

5) Any other relevant evidence upon necessary request of the Company

Failure to submit all relevant documentation within the time provieded in this Policy shall not invalidate any claim if it shall be
shown not to have been reasonably possible to submit such certificates, information and evidence and that such relevant

documentation is submitted as soon as is reasonably possible.
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Extended Cover High Risk Sport Endorsement

Company Code: 002 Agreement Made on:
Endorsement No.: Part of the Policy No.:
Name of the Insured: As Per The Schedule

Covered Person: As Per The Schedule

Name of the Beneficiary: ~ As Per The Schedule

Relationship to Covered Person: As Per The Schedule

Period Insured: From

at

hours To at

hours

Net Premium

Stamp

VAT Total

- Baht

Baht

- Baht -

Baht

It is agreed that this insurance policy has extended its coverage on accident occurred from high risk sport for example skiing,

jet ski, jet boat, skate, balloon, glider, bungee jumping, parachute, hiking, and water related activity include diving.

Insuring Agreements

Sum Insured (Baht)

As per Document Stating Insurance Details

As per Document Stating Insurance Details

The coverage does not include any loss occurred from racing and competition events.

If anything specified in this clause is contrary to the policy, this clause shall prevail.

All other terms and conditions of this policy remain unaltered.




