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Bangkok Insurance Public Company Limited

TRANSLATION
Comprehensive Travel Accident Insurance

Whereas the Company, in reliance upon the Insured's statements in the application, in consideration of the premium payable by the Insured
and subject to general conditions, insuring agreements and exclusions of the policy, agrees with the Insured as follows:
General Conditions:

1. "The Company" means Bangkok Insurance Public Company Limited.

2. 'Insured" means the persons who are covered under this policy and named as the Insured in the policy schedule and as a

Policyholder for co-insured (if any).

3. "Co-Insured" means the person who is covered under this policy and has the same duty and rights as the Insured and named as a

Co-Insured in the policy endorsement.

4. "Period of Trip" means the period stated in the policy schedule commencing date when the Insured leaves his/her usual place of
residence or business by direct transit abroad and continues during the ordinary course of transit and ceases upon
his/her return to his/her place of residence or business or upon the expiry of the period stated in the policy schedule,

whichever occurs first.

5. "Hospital" means any institution which is legally licensed as a medical or surgical hospital in the country in which it is located

and where the patient is under the constant supervision of a physician.

6. "Physician" means a legally licensed medical practitioner recognized by the law of the country where treatment is provided and is

practising within the scope of his licensing and training.

7. "AIDS" means Acquired Immune Deficiency Syndrome and also includes Secondary Infection, Malignant Neoplasm and all

diseases caused by and/or related is the virus HIV positive.
"Secondary Infection" shall include Pneumonia or Pneumonitis, Organism of Chronic Enteritis, Virus and/or Disseminated Fungi Infection.

"Malignant Neoplasm" shall include Kaposi's Sarcoma, Central Nervous System, Lymphoma and/or other malignancies that are now known

as AIDS which cause immediate death, illness or disability.

"AIDS' shall include Human Immune Deficiency Virus, Dementia and HIV Wasting Syndrome.
8. "Close Relative" means spouse (including Common Law Spouse) parents, child, brother or sister.
9. "Country of Domicile" means the country in which the Insured Person is residing.

10. "Travelling Abroad" means travelling outside country of domicile.



General Conditions:

1.

Claim Procedure

The Insured or the representative of the Insured must inform the Company in writing of any claim immediately or within 30 days after
occurrence of any event likely to result in a claim. Failure to inform within the specified time will not jeopardize the right to claim if sufficient
reasons are given.

Indemnification

Compensation for death will be paid to the beneficiary. Other types of compensation will be paid to the Insured within 20 days after receipt
of a complete and proper proof of loss. If the Company cannot settle the claim within the specified time limit, the Company is liable to pay the
interest at 12 percent per annum of the amount due, calculated from the due date of the compensation.

In the event that the Company wishes to investigate a claim for compensation under Insuring Agreement, the specified time may be extended
if necessary but not exceed 90 days from the date that the Company receives all the documents. The burden of proof for denying any claim under
this item lies on the Company. The Insured or the beneficiary must give all relevant facts in order to facilitate the claims process of the Company.
Arbitration

In case of argument, dispute, or appeal under this policy between the person who is entitled for compensation and the Company, and if that
person desired to settle the disputed claim by use of arbitration, the Company must conform and allow the case to be judged by arbitration
according to the Arbitrating Regulation governed by the Department of Insurance.

Automatic Extended Cover
This insurance policy shall be automatically extended for 24 hours with no additional premium after the expiry date if the Insured

can not return to his/her country of domicile due to flight delay, which is not within the Insured's control.

General Exclusions:

This Insurance does not cover:

1.
2.

Any consequential loss.

Any injury, illness, death, loss expense or liability attributable to HIV (Human Immune-deficiency Virus) infections including AIDS related infections
and/or any claim arising from sexually transmitted diseases.

Any consequence of war (whether war be declared or not), invasion, act of foreign enemy, hostilities, terrorist activity, civil war, rebellion,
revolution, insurrection or military usurped power.

Any nuclear weapons, radiation or radioactivity from any nuclear fuel or nuclear refuse arising from the combustion of nuclear fuel and any process

of self-sustain nuclear fission/fusion.

Remark : The English Language used in this Policy is merely a translation of Thai version.
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TRANSLATION INSURING AGREEMENT
PERSONAL ACCIDENT COVERAGE

This insuring agreement is a part of Comprehensive Travel Accident Insurance Policy.

It is hereby agreed and noted that during the period of insurance stated in the schedule, the coverage under this policy will be as follows:

General Conditions:

1.

Definitions:

"ACCIDENT" means an event that happens suddenly from an external means and giving rise to a result which is not intended or anticipated
by the Insured.

"TOTAL PERMANENT DISABILITY" means disability to the extent of being unable to perform the normal duty in the Insured's regular
occupation or any other occupation totally and permanently.

"INJURY" means bodily injury caused directly by accidental means, solely and independently of any other causes.
Medical Examination

The Company has the right to require a medical examination of the Insured during the process of the claim consideration, also has the rights
to conduct an autopsy, within the limits of the law, in case of death.
Insuring Agreements:

This insurance covers any losses or injuries to the Insured arising from bodily injury, which is caused by an accident, giving results as follows :
Loss of life, Dismemberment, Loss of Sight or Permanent Disability

If the Insured sustains accidental bodily injury and such injury causes loss of life, dismemberment, loss of sight or permanent disability within

180 days from the date of the accident or the injury causes the Insured to receive continuous medical treatment as an in-patient in the hospital
and result in Insured's death, the Company will pay compensation in accordance with the sum insured stated in the schedule as follows:
1. 100% of the sum insured for death.
2. 100% of the sum insured for permanent disability which continues not less than 12 months after the accident or if there is any medical
indication that the Insured suffers a permanent disability.
100% of the sum insured for loss of both hands from the wrist joints, or both feet from the ankle joints, or loss of sight in both eyes.
100% of the sum insured for loss of one hand from the wrist joint and one foot from the ankle joint.

100% of the sum insured for loss of one hand from the wrist joint and loss of sight in one eye.

60% of the sum insured for loss of one hand from the wrist joint.

3
4
5
6. 100% of the sum insured for loss of one foot from the ankle joint and loss of sight in one eye.
7
8. 60% of the sum insured for loss of one foot from the ankle joint.

9

60% of the sum insured for loss of sight in one eye.

Permanent dismemberment means the loss of body organ from the wrist joint or the ankle joint, and also the loss of use of that organ, which

according to the medical indication will never be able to function again.

Loss of sight means complete blindness, and permanent irrecoverable loss of sense of sight.

The Company shall compensate only on item of loss which has the highest amount.

Exclusions:

This insurance does not cover:

1.

2.

Any Loss or Injury arising form/or in consequence of the following causes:

1.1 Action of the Insured while under the influence of alcohol, addictive drug, narcotic drug to the extent of being unable to control one's mind.
The term "under the influence of alcohol" in case of having a blood test refers to a blood/alcohol level of 1560 mg percent up.

1.2 Suicide or attempted suicide or self-inflicted injury.

1.3 Abortion.

1.4 Dental care, root canal treatment, replacement of or new set of dentures except for first aid treatment following an accident.

Any loss or injury occurring during the time as follows:

2.1 While the Insured is hunting for animals, racing all kinds of car or boat, horse racing, ski playing or racing, skate racing, boxing, parachute
jumping (except for the purpose of life saving), boarding or traveling in a hot-air balloon, gliding, bungee jumping, mountain climbing with
equipments or diving with oxygen tank and under water breathing equipment.

2.2 While the Insured is boarding or travelling in an aircraft which has no license for carrying passengers or does not operate as a commercial
aircraft.

2.3 While the Insured is committing felony or while the Insured is being arrested, under arrest, or escaping the arrest.
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TRANSLATION INSURING AGREEMENT
MEDICAL AND OTHER EXPENSES COVERAGE

This insuring agreement is a part of Comprehensive Travel Accident Insurance Policy.
It is hereby agreed and noted that during the period of insurance stated in the schedule, the coverage under this policy will be as follows :-

General Conditions

1. Definitions:

"ACCIDENT" means an event that happens suddenly from an external means and giving rise to a result which is not intended or anticipated
by the Insured.

"INJURY" means bodily injury caused directly by accidental means, solely and independently of any other causes.

"SICKNESS" means illness or disease contracted or commencing during the period of travelling.

"MEDICAL EXPENSES" means medical expenses which are actually paid for illness or injury such as Room and Board in Hospital, Doctor's
Fee, Surgical Expenses, Nursing Charges and other necessary expenses including medical equipment charges and dental treatment, only for
natural teeth which are loss or damage as a result of an accident.

"ASSISTANCE SERVICE" means a Company who provides an emergency service to the Insured while abroad such as an emergency
medical evacuation service, repatriation service including other services that are approved by the Company.

2. In-patient Medical Expenses or Evacuation of the Insured must be approved by an Assistance Service Company or the Company except in case of
life threatening conditions under which immediate action can be taken but must notify an Assistance Service Company or the Company
within 48 hours.

3. Expenses incurred by a close relative and the expenses of conveyance of the body to the Insured's country of domicile must be approved by an

Assistance Service Company or the Company.



Insuring Agreements:

This insurance covers are as follows:

1.

Medical expenses as defined above incurred for accidental bodily injury or unexpected sickness that have to be treated as an in-patient in the
hospital overseas during travelling abroad.

Emergency evacuation expenses incurred as a result from the Insured sustaining accidental bodily injury or sickness and including the expenses
for a qualified medical attendant to accompany the Insured.

Expenses for funeral outside the domicile country or expenses for conveyance the body or ashes of the Insured back to the country of domicile.
Expenses incurred by close relative of the Insured to accompany and take care of the Insured when the Insured was unable to look after

himself, whilst travelling back to the domicile country.

The Company shall pay for the amount in excess of the other policies which have the same benefit but not over the limits stated in the policy

schedule for loss or damage to the Insured.

Exclusions:

This insurance does not cover:

1.

Any loss or injury arising from/or in consequence of the following causes:

1.1 Action of the Insured while under the influence of alcohol, addictive drug, narcotic drug to the extent of being unable to control one's mind.
The term "under the influence of alcohol" in case of having a blood test refers to a blood/alcohol level of 150 mg percent and up.

1.2 Suicide or attempted suicide or self-inflicted injury.

1.3 Abortion.

1.4 Dental care, root canal treatment, replacement of or new set of dentures except for first aid treatment following an accident.

1.5 Backache as a result of Herniated Disc, Prolapsed Disc, Subluxation or Spondylolisthesis, Degeneration or Spondylosis except if there is a
fracture or dislocation of spinal cord as a result of an accident.

1.6 Any expenses for any pre-existing conditions i.e. known Medical conditions which have been diagnosed or have required medical treatment,
including prescription drugs, within 12 months prior to the commencement of the trip.

1.7 AIDS related Complex Syndrome and all diseases caused by and/or related to the virus HIV positive.

Any loss or injury occurring during the time as follows:

2.1 While the Insured is hunting for animals, racing all kinds of car or boat, horse racing, ski playing or racing, skate racing, boxing, parachute
jumping (except for the purpose of life saving), boarding or traveling in a hot-air balloon, gliding, bungee jumping, mountain climbing
with equipments, or diving with oxygen tank and under water breathing equipment.

2.2 While the Insured is boarding or traveling in an aircraft which has no license for carrying passengers or does not operate as a commercial
aircraft.

2.3 While the Insured is committing felony or while the Insured is being arrested, under arrest, or escaping the arrest.

Endorsement (CTA 2)

It is hereby declared and agreed that notwithstanding any wording in the policy under Insuring Agreement, "Medical and Other Expenses

Coverage" (CTA 2) coverages will be as stated in this endorsement.

Insuring Agreement.-

1.

The insurance under insuring agreement item 1 is extended to cover Medical Expenses as an out-patient whilst traveling abroad as a result of
accident or sickness.
In case of the insured is incapable, the insuring agreement item 4 is extended to cover extra cost of economy airfare incurred for one close

relative of the insured to accompany the insured back to domicile country including usual customary and reasonable accommodation

Provided that total expenses under this section will not exceed the sum insured stated in the policy schedule.

All other terms and conditions remain unchanged.
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TRANSLATION INSURING AGREEMENT
HOSPITAL DAILY BENEFIT COVERAGE

This insuring agreement is a part of Comprehensive Travel Accident Insurance Policy.

It is hereby agreed and noted that during the period of insurance stated in the schedule, the coverage under this policy will be as follows :

Insuring Agreements :

This insurance provides coverage for the Insured who is hospitalized outside the domicile country due to bodily injury or sickness which are

covered under Medical and Other Expenses Coverage. (CTA 2)

The Company shall pay the daily benefits up to the amount as specified in the policy schedule of each 24 hours, but not exceeding 60 days.
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TRANSLATION INSURING AGREEMENT
LOSS OF BAGGAGE AND PERSONAL EFFECTS THEREIN COVERAGE

This insuring agreement is a part of Comprehensive Travel Accident Insurance Policy.
It is hereby agreed and noted that during the period of insurance stated in the schedule, the coverage under this policy will be as follows:
Insuring Agreements:
The Company shall indemnify the Insured for loss or damage to baggage, clothes and personal effects in the baggage, subject to the indemnity
per item and maximum aggregate limit as stated in the schedule of the policy.
The Insured can not claim for the Delayed Baggage (CTA 5) (if any) under the same event under this policy.
Exclusions:
1. This insurance does not cover:
Animals, vehicles including accessories, snow skies, household effects, antiques, jewelry such as diamond, gold, silver including precious stones,
contact or corneal lenses, wheel-chair, artificial teeth or limbs, securities, notes, coins, documents, souvenirs.
2. Loss or damage due to wear and tear, gradual deterioration, insect, vermin, inherent vice, mechanical or electrical breakdown or derangement, any

process of cleaning, restoring or renovating.



3. Loss of or damage to hired or leased equipments.
4. Detention, destruction, confiscation by customs or government authorities, breach of government regulations.
5. Loss to baggage sent in advance or souvenirs and items that are mailed or shipped, separately.
6. Loss of business goods or samples.
7. Loss of data recorded on tapes, discs, cards or otherwise.
8. Loss of or damage to property the insured intentionally causes, or during the insured's insanity or nervous breakdown.
Conditions:
1. Definition
"Personal Effects" means Insured Person's belongings in the baggage which are carried with while travelling and are not indicated in the
exclusions.
2. Report of Loss
Any losses arising during the trip, the Insured must report to the authorized officer at the airport or transportation terminal or hotel and his/her
written report must be obtained.
Any losses arising from theft or robbery, the Insured must report to the police within 24 hours. Failure to report within the specified time will
3. Subrogation
In the event that after the payment is made under this insurance in respect of a claim, the Company is thereupon subrogated to all the rights
which the Insured may have against any other person or entity in respect of any payment made under this policy, to the extent of such payment,
and the Insured shall, upon the request of the Company, execute all documents necessary to secure to the Company such rights and shall not
take any actions against the Company's rights.
4. Contribution
If at the time of any claim arising under this policy, there be any other insurance covering the same loss, damage, the Company shall not be
liable to pay or contribute more than the ratable proportion of any claim for such loss or damage.
5. Duty of care
The Insured must take reasonable step to safeguard his/her baggage and personal effects. This policy shall not cover loss of baggage
left unattended in any transport or public place or as a result of the Insured failing to take the necessary precautions to safeguard his property.
6. Claim Documents

In case of loss or damage occurring during the trip, the Insured must send the documents such as; confirmation written report from hotel and

or the police report to the Company within 60 days of its occurrence.
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TRANSLATION INSURING AGREEMENT
DELAYED BAGGAGE

This insuring agreement is a part of Comprehensive Travel Accident Insurance Policy.

It is hereby agreed and noted that during the period of insurance stated in the schedule, the coverage under this policy will be as follows:
Insuring Agreements:

The Company shall reimburse the Insured for expenses incurred in purchasing of essential items of clothing and personal effects in the
event of check-in baggage accompanying the Insured is being delayed by the carrier after the Insured arrives at the airport of destination, as follows :
1. After the Insured arrives at the airport of destination for more than 12 hours and the baggage is still not in the physical possession of the Insured,

the Company shall pay compensation up to 20% of the amount stated in the policy schedule.

2. After the Insured arrives at the airport of destination for more than 24 hours and if the baggage is still not in the physical possession of the
Insured, the Company shall pay an additional compensation on top of No.l above, but not exceeding 30% of the amount stated in the policy
schedule.

3. After the Insured arrives at the airport of destination for more than 48 hours and if the baggage is still not in the physical possession of the
Insured, the Company shall pay an additional compensation on top of No.2 above but not exceeding 50% of the amount stated in the policy
schedule.

The total liability under the Insuring Agreement in aggregate shall not exceed the amount stated in the policy schedule and the Insured can

not claim under Loss of Baggage and Personal Effects Therein Coverage (CTA 4) (if any) for the same event.

Conditions:

1. Subrogation

In the event that after the payment is made under this insurance in respect of a claim, the Company is thereupon subrogated to all the rights

which the Insured may have against any other person or entity in respect of any payment made under this policy, to the extent of such payment,
and the Insured shall, upon the request of the Company, execute all documents necessary to secure the Company such rights and shall not take
an actions against the Company's rights.

2. Claim Procedure

In claiming for Delayed Baggage, the Insured must send the following documents to the Company within 60 days of its occurrence.

- The written confirmation letter from the carrier or the airline.

- The receipts of all the essential items of clothing and personal effects.
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TRANSLATION INSURING AGREEMENT
CANCELLATION AND CURTAILMENT

This insuring agreement is a part of Comprehensive Travel Accident Insurance Policy.
It is hereby agreed and noted that during the period of insurance stated in the schedule, coverage under this policy will be as follows:
Insuring Agreements:
This insurance covers the Insured for Cancellation and Curtailment due to the following causes:
1. Death, injury or illness of the Insured, spouse, child, parents, parent - in - laws, that in resulting of the Insured being unable to travel on his
planned trip or have to curtail the day trip and return to his domicile country before his planned trip.
2. The Insured Person's home or place of business being rendered uninhabitable by fire, lightning, explosion, earthquake, subsidence, storm,tempest,
flood, malicious damage, burst pipes, impact by aircraft or vehicle.
3. Compulsory quarantine, or being called to be witness in court.
4. Strike, riot civil commotion, earthquake, subsidence, the weather conditions of the destination of the trip being changed badly, in which these
events will happen or there is an announcement after effecting this policy.
The Company shall reimburse the Insured for a cancellation fee and/or deposit or extra expenses, should the trip for which this insurance
has been effected be cancelled or curtailed.
Exclusions:
The Company shall not pay for any loss caused directly or indirectly by the following:
Government regulations or control, bankruptcy, liquidation or default of travel agencies, or carriers caused cancellation or curtailment of the day trip.
From prohibition by the government of any country except when the Insured was unaware of this regulation at the time of booking the trip.
Any other existing insurance scheme which will be paid or refunded by hotel, airline, travel agent or any other provider of travel.

Reducing the number of days of the trip due to mental illness, nervous breakdown, or insanity of the Insured.

o1k W N e

AIDS or the virus HIV positive.
Conditions:
1. Definitions:
"SERIOUS INJURY OR SICKNESS" means serious bodily injury or sickness which shall be harmful to the Insured's life and the physician
advises that the Insured should not be travelling or should not continue the trip.
2. Claim Procedure
In case of "SERIOUS INJURY OR SICKNESS" the Insured must send the medical report to the Company.
In case of cancellation by the travel agent or airline, the Insured must send the following documents to the Company:
- The written documentation from travel agent or an airline.

- The receipt of the agreed expenses that are under the policy coverage.
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TRANSLATION INSURING AGREEMENT
PERSONAL LIABILITY COVERAGE

This insuring agreement is a part of Comprehensive Travel Accident Insurance Policy.
It is hereby agreed and noted that during the period of insurance stated in the schedule, the coverage under this policy will be as follows:
Insuring Agreements:
The Company shall indemnify the Insured up to the limit stated in the policy schedule for all sums which he shall become legally liable to pay
to the third party, including legal costs and expenses whilst overseas arising as a result of:
1. Death or accidental bodily injury to the third party.
2. Accidental loss or damage to third party property.
Exclusions:
This insurance does not cover :-
Damages to property belonging to the Insured's family members or employee or deemed by law to be his/her employee's.
Damages to property belonging to the Insured or in his/her legal custody or control.
Damages arising from liability assumed under contract, unless liability would have existed in the absence of the contract.
Damages relating to the Insured's willful, malicious or unlawful act.
Damages arising from the ownership, possession or use of any vehicles, aircraft, firearms or animals.

Damages arising from the Insured's business trade or profession or owner of land or building.

N o ok N e

During the Insured's insanity and nervous breakdown.

Conditions:

Duty of the Insured

In case there is an event which is likely to result in a claim under this policy, the Insured must:

1. Notify the Company immediately.

2. Must give all the claim documents to the Company.

3. No admission of liability, offer, promise or payment in connection with any accident or claim shall be made on behalf of the Insured without

written consent of the Company. Except when the Insured is legally liable by law to the damage in which the Company is not involved.
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TRANSLATION INSURING AGREEMENT
DELAYED DEPARTURE COVERAGE

This insuring agreement is a part of Comprehensive Travel Accident Insurance Policy.

It is hereby agreed and noted that during the period of insurance stated in the schedule, the coverage under this policy will be as follows :
Insuring Agreements :

In the event that if the departure of the aircraft in which the Insured is booked to travel is delayed for at least 12 consecutive hours from the
Schedule departure time, that is an unexpected event and is beyond control of the carrier due to bad weather,equipment failure or strike or other job
action by the employees of the carrier or airport.

The Company shall pay a compensation as stated in the policy schedule for each full 12 hours' delay up to the amount stated in the policy
schedule.

Conditions:
Claim Procedure
The Company must obtain written confirmation letter of the flight delay from an authorized person of the carrier within 60 days of its

occurrence.
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TRANSLATION INSURING AGREEMENT
HIJACK COVERAGE

This insuring agreement is a part of Comprehensive Travel Accident Insurance Policy.

It is hereby agreed and noted that during the period of insurance stated in the schedule, the coverage under this policy will be as follows :-
Insuring Agreements :

The Company shall indemnify the Insured for each 24 hours for Hijacking of public conveyance in maximum aggregate limit as stated in the
schedule of the policy in which the Insured is travelling in, within the maximum aggregate limit as stated in the policy schedule.
Conditions :

Report of Loss

In case of loss or damage, the Insured must send a written confirmation letter of the Hijack from the airline to the Company within 60 days

of its occurrence.
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TERRORISM EXCLUSION ENDORSEMENT

Notwithstanding any provision to the contrary within this insurance or any endorsement thereto it is agreed that this insurance excludes loss,
damage, cost of expense of whatsoever nature directly or indirectly caused by, resulting from or in connection with any act of terrorism regardless of

any other cause or event contributing concurrently or in any other sequence to the loss.

For the purpose of this endorsement an act of terrorism means an act, including but not limited to the use of force or violence and/or the threat thereof,
of any person or group (s) of persons, whether acting alone or on behalf of or in connection with any organization (s) or government (s), committed
for political, religious, ideological or similar purposes including the intention to influence any governmentand/or to put the public, or any section

of the public, in fear.

This endorsement also excludes loss, damage, cost of expense of whatsoever nature directly or indirectly caused by, resulting from or in connection

with any action taken in controlling, preventing, suppressing or in any way relating to any act of terrorism.

In the event any portion of this endorsement is found to be invalid or unenforceable, the remainder shall remain in full force and effect.

NMA2920
08/10/2001



4 0 ::i’cz | = d YY) ~
!f’)ﬂi’”ﬁ!ﬂ!UTnf.l‘ﬂUUu!ﬂua?uﬂuﬂmﬂ\‘]ﬂﬁuﬁﬁﬁuﬂﬁgﬂuﬂﬂ!iﬂlﬂ
Y Ao a vy o & ' Y 1y 9 9 vy ) Y gy A
Thuisunsusaziusoudienunsaesheudan "doondulz msutegn' melddeanasanuduasesmsnymennanazaldmeau o
v B4 v
it 1852 Bunsusssiiaiuil 1donidn Taol¥15deanudsde I fiunu

v
"Yoonu 1.3 M3Aenssa 50D MmInasayas MIutayas”

' v A v v A YA s
FIUANNAUATOY Nf]u"l‘ll LUAgUBYNIIUDU 9 Glﬁﬂﬂ@nllﬂill‘ﬁiill
ATTACHING TO AND FORMING PART OF POLICY NO.
It is hereby declared and agreed that Exclusion 1.3 under Medical & Other Expenses Coverage is deleted in
its entirely and replaced by the following

"1.3 Pregnancy, child birth, abortion and miscarriage"

Subject otherwise to all other terms, conditions and exclusions of the policy.



