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SPECIAL PERSONAL OVERSEAS TRAVEL INSURANCE POLICY

In reliance upon the statements that are contained in the insurance application, which is an integral part of this policy, and in
consideration of the premium paid by the Insured subject to the rules, general terms and conditions, exceptions, insuring

agreements, and attachments of this policy, the Company agrees with the Insured as follows:

Section 1 Definitions

Unless specified otherwise in this policy, words or expressions to which specific meanings have been described in any part of

this policy shall have such specific meanings whenever they appear in this policy

Company means Bangkok Insurance Public Company Limited

Policy means policy schedule, benefits schedule, general terms and conditions, insuring
agreements, exceptions, attachments, insurance applications, endorsements,
summary documents showing material contents of insuring agreements and

exceptions under this policy, which are all regarded as part of the insurance

contract.
Insured means the person named as the Insured in this policy schedule and/or attachments.
Accident means an event which happens suddenly due to an external cause and gives rise to

a result which is not intended or anticipated by the Insured.

Injury means bodily injury is directly resulting from an accident that happens
separately from and independently of other causes.

Illness means any abnormality in the body due to disease or infection suffered by the
Insured Person that arises suddenly, acutely, and unforeseeably after the
Effective Date of this Policy. The illness must be clearly evident, occur
independently, and not be caused by or related to any other event or
condition.

Physician means a person who graduated with a degree in medicine and is legally
registered with the Medical Council and licensed to practice
as a medical professional in the locality in which medical
services or surgical services are provided.

A physician shall not be the Insured, or legal spouse or child
of the Insured.

Alternative Medicine means the treatment of injury or illness by a licensed healthcare practitioner in the
country of service, in the fields of Thai traditional medicine, Chinese
medicine, chiropractic, or other practices not considered conventional
Western medicine.

Nurse means a person who is legally licensed to practice nursing in accordance with the

laws and regulations of the locality where the service is provided.

This English translation is an unofficial translation for reference only.

In the case of inconsistency between Thai and English versions, Thai version will prevail.

(1)
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Inpatient means
Outpatient means
Medical Facility means
Hospital means
Clinic means
Service Center means
Medical Standards means

Necessary and reasonable expenses means

Medical necessity means

a person who is required to receive medical treatment in a hospital or
medical facility for at least 6 hours consecutively and registered as an
inpatient by diagnosis and advice of the physician based on indication
which are medical standards and appropriate time period for treatment of
such injury or sickness, including the case of an inpatient who dies after
being admitted for less than 6 hours.
a person receiving medical services in the outpatient department
or in the emergency room of the hospital, medical facility or clinic,
who, based on the diagnosis and indications which are medical standards
for treatment, does not need to be admitted as an inpatient.
a place established for the practice of medical arts or the professional
practice of medicine and public health, in accordance with the applicable
laws and regulations of the locality where the service is provided.
a Medical Facility that provides medical services with the capacity to admit
and accommodate patients overnight, or to provide continuous treatment for
Illnesses or Injuries on a 24-hour basis, and is licensed or registered as a
“hospital” under the laws and regulations of the locality where the service
is provided.
a Medical Facility that provides medical services without the capacity to
accommodate patients overnight, and is licensed or registered as a “clinic”
under the laws and regulations of the locality where the service is provided.
the company, legal entity, or representative authorized by the Insurer or
emergency assistance provider to deliver emergency assistance services and
other services to the Insured Person during travel, as specified in this Policy.
the internationally recognized principles or practices of modern medicine
that ensure appropriate treatment plans for patients, based on medical
necessity and consistent with findings from the patient’s history, Illness or
Injury, examination results, diagnostic findings, or other relevant factors
(if any).
medical treatment costs and/or any reasonable expenses compared
expenses to amounts that general patients are normally charged for
similar services by the hospital, medical facility or clinic from
general patients of the hospital, medical facility or clinic where
the Insured has received treatment.
medical services provided under the following conditions:
1. the services must correspond with the diagnosis and

treatment based on the injury or sickness of service recipients.
2. there are clear medical indications based on current medical

practice standards.

(2)
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3. the services must not be solely for the convenience of the service
recipients, their families, or the service provider; and

4. the services must be medical services provided in accordance
with the appropriate standards for caring for patients, based on
the patient's needs with respect to the injury or sickness of the
person receiving treatment.

Deductible means the initial amount of loss or damage that the Insured is responsible for
under the terms of coverage and/or any endorsement attached to the
insurance contract (if any).

Pre-existing condition means any disease (including complications), symptom or abnormality
of the Insured occurring within 12 months prior to the departure date
of each trip with sufficient indication for a general person to seek for
diagnosis, care or treatment, or for which a physician shall provide
diagnosis, care or treatment.

AIDS means acquired Immune Deficiency Syndrome which is caused by HIV
Virus infection, and shall include opportunistic infection,
malignant meoplasm, infections or any sickness that reveals an HIV
(Human Immunodeficiency Virus) positive blood test result.
Opportunistic infection shall include, but is not limited to,
pneumocystis carinii pneumonia, organism or chronic enteritis,
viruses and/or disseminated fungi infection. Malignant neoplasm
shall include, but is not limited to, kaposi's sarcoma, central nervous
system lymphoma, and/or other severe diseases presently known as
symptoms of acquired immune deficiency syndrome, or which causes
sudden death, sickness, or disability to infected persons.

AIDS shall include HIV (Human Immuno Deficiency Virus),
encephalopathy dementia, and the outbreak of virus.

Terrorism means any action using force or violence and/or involving threat by any
person or group of persons, regardless of whether such action is
taken alone, on behalf of, or in relation to any organization
or government, with an aim for results involving politics, religions
or cults, or similar purposes, and to cause the government and/or
the public or any part of the public to be in panic.

Strike and riot means any loss or damage directly arising from:

1. an action of any person together with an assembly of persons that
results in public disturbance; or

2. an intentional act of strikers or those prohibited from working to
encourage a strike or protest the lockout regardless of whether

the action results in public disturbance; or

(3)
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3. an action of lawful authorities that aims to curb or alleviate the
consequences of the public disturbance that is taking place or to
prevent the action and alleviate the consequences of the action as per 2.
Policy year means a period of one year commencing on the effective date of the policy
or commencing on the anniversary of the policy in subsequent years.
Airplane means a service aircraft operated by a commercial airline and legally
registered to carry passengers, excluding helicopters.
Domicile means the country where the Insured has their principal place of residence.

International Travel means travel outside the country of Domicile.

Section 2 General terms and conditions

1. Insurance contract
This insurance contract arises from the fact that the Company relies upon the statements of the Insured in the
insurance application as well as additional declarations (if any) that the Insured has signed in evidence of his or her
acceptance of the insurance contract. This policy is therefore issued by the Company.
In the event that the Insured knowingly provides false statements in the declarations mentioned in paragraph one, or
knowingly conceals relevant facts which, if made known to the Company, might motivate the Company to demand a
higher premium or refuse to execute the insurance contract, this insurance contract shall become voidable in
accordance with Section 865 of the Civil and Commercial Code, whereupon the Company will be entitled to terminate
the insurance contract.
The Company shall not deny its liability based on any declaration other than the declarations made in the documents
in accordance with paragraph one.
2. Validity of the insurance contract and change of wording in the insurance contract
This insurance policy, together with the insuring agreements and attachments, forms part of the insurance contract.
Any change of wording in the insurance contract requires consent of the Company and must be recorded in the policy
or attachments before such change becomes valid.
3. Insurance Period
The duration of each trip taken by the Insured Person, which must begin and end within the overall Policy Period.
3.1 For Single Trip Coverage
Coverage shall commence two hours prior to the Insured Person’s departure from Thailand and shall continue
uninterrupted until the Insured Person returns to their residence within Thailand, or for up to two hours after
returning to Thailand, or until the Policy Expiration Date, whichever occurs first (unless otherwise specified in this
Policy).
3.2 For Annual Trip Coverage
Coverage is provided for multiple trips within the Policy Period. Each trip shall be covered under the same terms
as in Section 3.1, with the maximum duration of each trip not exceeding 90 days.
The Insurance Period may be extended or otherwise defined as per each specific coverage agreement or endorsement.
4. Claim and notification of claim
The Insured, the beneficiary, or the representative of the said person as the case may be shall notify the Company of any

loss or damage without delay. In the event of death, an immediate notice must be made to the Company, unless it can be

)
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proven that there is a reasonable ground that immediate notice was not practicable but was given as soon as possible.

In claiming for compensation, the Insured, the beneficiary, or the representative of the said person as the case may be

must submit evidence or documents stated under the insuring agreements and/or attachments to the Company within the

stipulated time at his or her out-of-pocket expenses.

Failure to submit documents or evidence within the specified time limit will not deprive the Insured of the right to claim

if it can be proven that there is a reasonable ground for failing to submit such evidence within the specified time limit and

the submission has been made as soon as possible.

Medical Examination

The Company has the right to examine the Insured’s medical record and diagnosis records as may be necessary for this

insurance. The Company also has the right to conduct an autopsy, if necessary and not contrary to the law, at the

Company’s expense.

In case the Insured does not allow the Company to investigate his or her medical record and diagnosis record to support

claim consideration, the Company reserves the right to refuse the claim.

Compensation payment

The Company shall make compensation payment within 15 days from the date on which the Company has received a

complete and correct set of evidence of loss or damage. Compensation for death will be paid to the beneficiary while

other types of compensation will be paid to the Insured.

If there is a reasonable doubt that the aforesaid claim for compensation under the policy was not made in accordance

with the insuring agreement in this policy, the specified period of time may be extended if necessary but shall not exceed

90 days from the date on which all documents are received by the Company.

If the Company cannot settle the claim within the specified time limit, the Company is liable to pay interest at 15 percent

per annum of the amount due accrued from the due date of the compensation.

Premium payment, policy cancellation, and premium refund

7.1 The Insured must pay the premium promptly or prior to the coverage commencement.

7.2 For single trip coverage, if policy cancellation is made after issuance of the policy, the premium will not be
refunded, unless the Insured is not granted a visa. In such case, the Insured shall submit evidence issued by the
Embassy to the Company and inform the Company before the effective date of coverage.

7.3 For annual trip coverage, policy cancellation may be made under the following conditions:

7.3.1 The Company may cancel this policy by giving at least 15 days’ written notice by registered mail to the
Insured at the last known address as declared to the Company. The Company will refund the premium to the
Insured after deducting a partial premium for the effective period of this policy on a pro-rata basis.

7.3.2 The Insured may cancel this policy by giving a written notice to the Company and may be entitled to premium
refund after a partial premium for the effective period of this policy has been deducted based on a short period

premium rate under following schedule.

©
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10.

Short rate premium schedule

Period of insurance
% of annual premium
(not exceeding/month)
1 15
2 25
3 35
4 45
5 55
6 65
7 75
8 80
9 85
10 90
11 95
12 100

Cancellation of the policy under this condition by any party shall be cancellation of the entire policy.

Cancellation of some or part of the insurance coverage during the policy year could not be made.

The Insured Person shall not be entitled to a premium refund in the event that the Policy is canceled after a claim has been

made.

Automatic Termination of the Insurance Contract

The insurance coverage under this Policy shall automatically terminate upon the occurrence of any of the following

events, whichever occurs first:

8.1  On the expiry date of coverage as specified under the General Terms and Conditions, Clause 3: Period of Insurance

8.2 Upon the death of the Insured Person due to a cause not covered under this Policy

8.3 Upon the confinement or imprisonment of the Insured Person in a prison or correctional facility

8.4  Upon non-payment of premium by the Insured Person, in accordance with General Terms and Conditions, Clause
7: Premium Payment, Policy Cancellation, and Premium Refund

In respect of Sections 8.2 and 8.3, the Company shall refund the insurance premium to the Insured Person or the

Beneficiary, as the case may be, after deduction of the premium corresponding to the period during which this Policy has

been in force on a pro-rata basis.

Dispute resolution by arbitration

In the event of a dispute, controversy, or claim under this policy between a person who is entitled to claim under the

policy and the Company, if that person wishes and deems it appropriate to settle the dispute by way of arbitration, the

company shall give its consent for the case to be decided by an arbitrator, according to the arbitration regulations of the

Office of the Insurance Commission on arbitration.

Conditions precedent

The Company may not be liable for compensation under this policy unless the Insured, the beneficiary, or the

representative of the said person as the case may be has duly and fully complied with the insurance contract and the

()
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11.

conditions of the policy.

Currency and expenses incurred abroad

In case the amount of compensation payable under this policy is denominated in a foreign currency, the Company will
pay the amount in Thai Baht using the foreign exchange rate applicable for the date specified on the cash receipts, the

documents supporting compensation claim under the insuring agreement and/or the attachments.

Section 3 General exclusions

The insurance provided under this Policy shall not cover any injury, loss, or damage arising from or in connection

with any of the following causes or circumstances, unless otherwise specifically covered under the Schedule of Benefits

and/or an Endorsement attached hereto:

1.

Suicide, attempted suicide, self-inflicted injury, or attempted self-inflicted injury, whether the act is committed by the Insured
Person themselves or with their consent, and whether the Insured Person is insane at the time. This includes accidents caused by
the Insured Person eating, drinking, or injecting drugs or toxic substances into the body, or using more medicine than
prescribed by a doctor.

War, invasion, acts of foreign enemies, or warlike operations whether war is declared or not , or civil war (which refers to war
between citizens or factions within the same country), insurrection, rebellion, riot, strike, civil commotion, revolution, coup
d'état, declaration of martial law, or any events that may lead to or result in the declaration or enforcement of martial law.
Terrorism.

Radiation or radioactivity from any nuclear fuel or nuclear waste produced by the combustion of nuclear fuel or
any process of self-sustaining nuclear fission/fusion.

Radioactive explosion, or any nuclear component or any other harmful substance that could cause an explosion in a
nuclear process.

While the Insured is performing duty as a soldier, police, or a volunteer and participates in war or crime
suppression.

At any time in a country or territory in which coverage is excluded as specified in the policy schedule and
attachment (if any).

At oil rig platform or underground mine.

Section 4 Insuring agreement

Subject to the rules, general terms and conditions, exclusions, insuring agreements, and attachments of the policy, and in

consideration for the premium paid by the insured, the Company agrees to provide coverage in accordance with the insuring

agreements as follows:

O,
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INSURING AGREEMENT
LOSS OF LIFE, DISMEMBERMENT, LOSS OF SIGHT, OR TOTAL PERMANENT
DISABILITY DUE TO ACCIDENT (PA.1)

Additional Definitions

Dismemberment means severance of a limb, at or above the wrist or ankle joints, from the
body, and shall include total loss of usability of the aforesaid organ where
there is a clear medical indication that it will never be able to function again
Loss of sight means total blindness that is incurable
Total permanent disability =~ means disability to the extent of permanent inability to perform any function
in own occupation or any other occupation or inability to perform at
least 3 activities of daily living by oneself
Activities of daily living mean ability to perform 6 routine activities
daily living which are medical indicators for assessing patients who
cannot perform such activities for themselves. These 6 activities are:
1. Transferring: The ability to move oneself from a chair to a bed and back
again without assistance from other persons or tools
2. Mobilizing: The ability to walk or move oneself, for example, from one
room to another room without assistance from other persons or tools
3. Dressing: The ability to get dressed or undressed by oneself without
assistance from other persons or tools
4. Bathing: The ability to clean oneself and get in and out of the bathroom
by oneself without assistance from other persons or tools
5. Eating: The ability to feed oneself without assistance from other persons
or tools
6. Toileting: The ability to get on and off the toilet including getting in and

out of the bathroom without assistance from other persons or tools

Coverage

This insurance provides coverage for loss or damage arising from physical injury of the Insured due to an accident occurring
during the period of insurance, which causes loss of life, dismemberment, loss of sight or total permanent disability to the
Insured within 180 days from the date of accident; or injury for which continuous treatment as an inpatient in a hospital or
medical facility is required for the Insured, and which subsequently causes death at any time. The Company shall pay the

following compensation:

©
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1. 100% of the sum insured For loss of life

For total permanent disability where there is a clear medical indication

that the Insured has become totally and permanently disabled or, in case of
2. 100% of the sum insured
no clear medical indication, the total permanent disability which has

continued for no less than 12 months from the date of accident

For loss of both hands from the wrist joint, both feet from the ankle joint, or
3. 100% of the sum insured
loss of sight for both eyes

4. 100% of the sum insured For loss of one hand from wrist joint and one foot from the ankle joint
5. 100% of the sum insured For loss of one hand from the wrist joint and loss of sight in one eye
6. 100% of the sum insured For loss of one foot from the ankle joint and loss of sight in one eye
7. | 60% of the sum insured For loss of one hand from the wrist joint

8. | 60% of the sum insured For loss of one foot from the ankle joint

9. | 60% of the sum insured For loss of sight in one eye

The Company shall pay compensation under this clause only for one item of loss with the highest amount of compensation.
Throughout the period of insurance, the Company shall compensate for the consequence arising in accordance with this
insuring agreement, in aggregate not exceeding the amount specified in the policy schedule. If the Company has not yet paid
out the full sum insured, the Company shall continue to provide coverage until the expiry of the period of insurance only in

the amount of the remaining sum insured.

Claim for Death Benefit
The beneficiary or their representative must submit the following documents to the Company within 30 days from the date of
the Insured's death, at the beneficiary’s expense:
1. A claim form as prescribed by the Company
Certified copy of the death certificate
Certified copy of the autopsy report issued or endorsed by the investigating officer or by the relevant authority

Certified copy of the police daily report, endorsed by the investigating officer

2
3
4
5. A copy of the Insured's national identification card and house registration with the "Deceased" stamp
6. A copy of the Insured’s passport and/or travel documents

7. A copy of the beneficiary’s national identification card and house registration

8. Any other documents or evidence as required by the Company (if any)

Failure to submit the above documents within the specified period shall not prejudice the claimant’s right to claim benefits,
provided that it can be proven that there was a reasonable cause for the delay and that the documents were submitted as soon

as reasonably possible.

Claim for Loss of Sight, Dismemberment, or Permanent Total Disability Benefit
The Insured or their representative must submit the following documents to the Company within 30 days from the date the
medical practitioner certifies the occurrence of loss of sight, dismemberment or permanent total disability, at the Insured’s or

their representative’s expense:

()
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A claim form as prescribed by the Company

Medical report confirming the loss of sight, dismemberment or permanent total disability
A copy of the Insured’s passport and/or travel documents

A copy of the Insured’s national identification card

Any other documents or evidence as required by the Company (if any)

Failure to submit the above documents within the specified period shall not prejudice the claimant’s right to claim benefits,

provided that it can be proven that there was a reasonable cause for the delay and that the documents were submitted as soon

as reasonably possible.

Additional Exclusions

(only applicable to the insuring agreement on benefits for loss of life, dismemberment, loss of sight, or total permanent

disability due to accident (PA.1))

The insurance under this Insuring Agreement does not cover:

1.

Any loss or damage caused by or resulting from:

1.1 Exposure to germs or parasites, except for disease or tetanus infections or rabies caused by wounds from
accidents.

1.2 Miscarriage, except for the miscarriage that is directly caused by the accident.

Any loss or damage occurring under the following circumstances:

2.1 While the Insured is under any of the following conditions:

2.1.1 Being under the influence of addictive substances or narcotics such that he/she cannot control his/her
consciousness, or

2.1.2 Being under the influence of alcohol whereby the alcohol level at the time of measurement is
equivalent to the blood alcohol concentration level of 150 mg/dL and above, or

2.1.3 Being under the influence of alcohol such that he/she cannot control his/her consciousness in the case
where there is no alcohol level measurement or where it is impossible to measure the alcohol level.

2.2 While the Insured is participating in training or competition in any professional sport.

2.3 While the Insured is competing in the following sports: motor racing, any type of boat racing, horse racing,
all types of skiing, jet-ski racing, jet boat racing, and skating competitions.

2.4 While the Insured is engaging in or competing in the following sports: boxing, wrestling, weightlifting,
skydiving (except for life-saving purposes), paramotoring, powered parachuting, hang gliding, or similar
sports, including boarding or disembarking from, or being a passenger in a balloon, bungee jumping, cliff
diving, parachuting, scuba diving using air tanks and underwater breathing apparatus, or mountaineering,
rock climbing, cliff climbing using climbing gear or climbing at altitudes not less than 3,000 meters above sea
level.

2.5 While the Insured is boarding or leaving or being in the aerial vehicle that is not registered for the purpose of
carrying passengers, nor is a commercial airline.

2.6 While the Insured is flying/riding or performing duties as a crew member of a particular aerial vehicle.

2.7 While the Insured is participating in an argument or brawl or playing a part in provoking an argument or

brawl.

(3)
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2.8 While the Insured is committing a crime considered a felony, being arrested or escaping the arrest.
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INSURING AGREEMENT
MEDICAL EXPENSES DUE TO ACCIDENT OR ILLNESS

Coverage

This insurance provides coverage for bodily injury to the Insured caused by an accident, or sudden and unforeseeable illness that
occurs during the travel period while traveling abroad, resulting in the necessity for the Insured to receive medical treatment at a
hospital, medical facility, or clinic, whether as an inpatient or outpatient.

The Company shall indemnify the Insured for necessary and reasonable medical expenses actually incurred as a result of such
treatment, in accordance with medical necessity and standard medical practices, up to the actual amount paid but not exceeding the

sum insured specified in the policy schedule, subject to the deductible (if any).

The covered medical expenses are as follows:

1. Physician’s fees such as physician evaluation and management fees, physician surgery and procedure fees, physician
anesthesiology service fees, dentist fees, other professional fees

2. Costs for medicine and parenteral nutrition (excluding all cosmetics and medical beauty products), blood and blood
components as well as costs for the separation, preparation, or analysis for the purpose of transfusion of blood or blood
components, laboratory and pathology tests, radiological diagnosis, other special diagnostic methods, including
physician’s result interpretation fee, expenses related to the use or provision of services, medical tools and equipment
outside the operating room, medical consumables (medical supplies 1), operating room fees and equipment, excluding
the cost of hiring a private nurse while staying in a hospital, medical facility, or clinic as an inpatient for treatment

3. Ambulance fee for emergency cases to transport the covered person to or from a hospital, medical facility or clinic due
to a medical reason in accordance with medical necessity

4. Take-home medication based on medical necessity, but not for more than 14 days

5. Cost for an ICU room or standard single room plus meals provided for the patient by the hospital, medical facility
clinic, and daily nursing service fee

6. Nurse fees, medical fees, or medical procedure fees

Claim for compensation payments under the insuring agreement on benefits for medical expenses due to accident or
illness
The Insured or their authorized representative must submit the following documents to the Company within 30 days from the
date of discharge from the hospital or medical facility, or the date of treatment at the clinic, at the Insured’s own expense:

1. A claim form as prescribed by the Company

2. Medical report specifying the principal symptoms, diagnosis, and treatment

3. Original receipts showing detailed medical expenses or a final billing statement accompanied by the receipts

4. A copy of the Insured’s passport and/or travel documents

5. A copy of the Insured’s identification card

6. Any other documents or evidence as reasonably required by the Company (if any)
Receipts submitted must be the original copies. The Company will return the original receipts with certified payment amounts
to enable the Insured to claim any unpaid portion from other insurers. However, if the Insured has already received

compensation from government welfare, other welfare benefits, or other insurance policies, the Insured shall submit certified

(1)
/



uSUN nsvinwus:nung NNa (UMBU)
Bangkok Insurance Public Company Limited

25 nuum‘nﬂéf I-l”ilflﬁ‘ll!l\illﬂﬂllm LUATING NN 10120 Tel. 0 2285 8888
25 Sathon Tai Road, Thung Maha Mek, Sathon, Bangkok 10120 Fax 02610 2100

copies of such payment receipts from the government welfare or other relevant agencies for the Company to claim the unpaid

portion.

Failure to submit the above documents within the specified period shall not prejudice the claimant’s right to claim benefits,

provided that it can be proven that there was a reasonable cause for the delay and that the documents were submitted as soon

as reasonably possible.

Additional exclusions

(applicable only to the insuring agreement on benefits for medical expenses due to accident or illness)

1.

This insurance does not cover medical expenses or any loss arising from sickness (including complications),

symptoms, or abnormal conditions caused by the following:

1.1

1.2

1.3

14

1.5
1.6
1.7

1.8

1.9

1.10

1.11

1.12

Pre-existing conditions, chronic diseases, injuries or illnesses that have not been fully treated prior to the date
of travel, congenital conditions, developmental problems, or genetic disorders.

General health check, hospitalization or treatment requests, surgery requests, convalescence, rest for
recovery, or treatment by mere rest, diagnostic tests unrelated directly to the reason for hospitalization or
treatment, or medical investigations or treatments that are not medically necessary or not in accordance with
medical standards.

Medical expenses incurred for treatment prescribed by the Insured to themselves, or medical expenses from
a physician who is the Insured’s parent, spouse, or child.

Any treatment related to pregnancy, including childbirth, abortion, miscarriage (except miscarriage directly
caused by an accident), pregnancy-related complications, infertility diagnosis or treatment (including
analysis and treatment), sterilization, or contraception.

Treatments that are not conventional medical treatments, including alternative treatments.

Organ transplantation costs.

Prosthetic devices or aids of any kind such as braces or supports (except crutches), wheelchairs, prosthetic
limbs, canes, eyeglasses, hearing aids, speech devices, pacemakers of any kind.

Cosmetic treatments, including treatment of acne, melasma, freckles, dandruff, weight reduction, hair
transplantation, or correction of bodily defects, cosmetic surgery, except for reconstructive surgery necessary
due to an accident to restore function of the affected organ.

Dental care and gum treatment except for relief of injury caused by an accident, including dental X-rays,
tooth extraction, fillings, dental splints, but excluding dental restoration, orthodontics, crowns, root canal
treatment, scaling, dental implants, dentures, fluoride treatment, or medical treatment necessary for natural
speech caused by dental injury.

Vaccinations or inoculations except for rabies vaccination following animal bites and tetanus vaccination
following injury.

Back pain caused by disc herniation, spondylolisthesis, spinal degeneration (spondylosis), spinal
inflammation (spondylitis), or spondylolysis, except fractures or dislocations of the spine caused by an
accident.

Eye examinations, LASIK surgery, costs of visual aids or treatment of visual impairments.

(2)
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1.13 Treatment, symptoms, or diseases related to mental or psychiatric conditions, behavioral disorders or
personality disorders, including ADHD, autism, stress, eating disorders, or anxiety disorders, except
psychiatric treatment with medical evidence of brain trauma or brain disease.

1.14 Treatment or rehabilitation for drug addiction, smoking, alcohol, or psychoactive substances.

1.15 AIDS, venereal diseases, or sexually transmitted infections.

1.16 Costs for hiring private nurses.

2. This insurance does not cover injury, loss, or damage caused by or arising from the following situations:

2.1 While the Insured is under any of the following conditions:

2.1.1 Being under the influence of addictive substances or narcotics such that he/she cannot control his/her

COIISCiOllSIleSS, or

2.1.2 Being under the influence of alcohol whereby the alcohol level at the time of measurement is equivalent

to the blood alcohol concentration level of 150 mg/dL and above, or

2.1.3 Being under the influence of alcohol such that he/she cannot control his/her consciousness in the case

where there is no alcohol level measurement or where it is impossible to measure the alcohol level.

2.2 While the Insured is participating in training or competition in any professional sport.

2.3 While the Insured is competing in the following sports: motor racing, any type of boat racing, horse racing,

all types of skiing, jet-ski racing, jet boat racing, and skating competitions.
2.4 While the Insured is engaging in or competing in the following sports: boxing, wrestling, weightlifting,

skydiving (except for life-saving purposes), paramotoring, powered parachuting, hang gliding, or similar

sports, including boarding or disembarking from, or being a passenger in a balloon, bungee jumping, cliff

diving, parachuting, scuba diving using air tanks and underwater breathing apparatus, or mountaineering,

rock climbing, cliff climbing using climbing gear or climbing at altitudes not less than 3,000 meters above sea

level.

2.5 While the Insured is boarding or leaving or being in the aerial vehicle that is not registered for the purpose of

carrying passengers, nor is a commercial airline.

2.6 While the Insured is flying/riding or performing duties as a crew member of a particular aerial vehicle.

2.7 While the Insured is participating in an argument or brawl or playing a part in provoking an argument or

brawl.

2.8 While the Insured is committing a crime considered a felony, being arrested or escaping the arrest.

©,
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INSURING AGREEMENT
ON-GOING MEDICAL TREATMENT IN THAILAND

Coverage

This insurance provides coverage for bodily injury of the Insured caused by an accident, or sudden and unforeseeable illness
occurring during the travel period abroad or during the return trip to Thailand, which necessitates medical treatment or follow-up
care at a hospital, medical facility, or clinic in Thailand, whether as an inpatient or outpatient.
1. Ifthe Insured has not previously received medical treatment abroad for such injury or illness, they must seek medical treatment
in Thailand within 24 hours from the date of returning to Thailand. The subsequent medical treatment
must be completed within 14 days from the first date of medical treatment in Thailand.
2. Ifthe Insured has received medical treatment abroad for such injury or illness, they must seek further medical treatment in
Thailand within 24 hours from the date of returning to Thailand. The subsequent medical treatment must

be completed within 14 days from the first date of medical treatment in Thailand.

The Company shall reimburse the necessary and reasonable medical expenses incurred in accordance with medical
necessity and standards, based on actual expenses, but not exceeding the sum insured specified in the policy schedule
and subject to any applicable deductible.

The covered medical expenses are as follows:

1. Physician’s fees such as physician evaluation and management fees, physician surgery and procedure fees, physician
anesthesiology service fees, dentist fees, other professional fees.

2. Costs for medicine and parenteral nutrition (excluding all cosmetics and medical beauty products), blood and blood
components as well as costs for the separation, preparation, or analysis for the purpose of transfusion of blood or blood
components, laboratory and pathology tests, radiological diagnosis, other special diagnostic methods, including
physician’s result interpretation fee, expenses related to the use or provision of services, medical tools and equipment
outside the operating room, medical consumables (medical supplies 1), operating room fees and equipment, excluding
the cost of hiring a private nurse while staying in a hospital, medical facility, or clinic as an inpatient for treatment.

3. Ambulance fee for emergency cases to transport the covered person to or from a hospital, medical facility or clinic due
to a medical reason in accordance with medical necessity.

4. Take-home medication based on medical necessity, but not for more than 14 days.

5. Cost for an ICU room or standard single room plus meals provided for the patient by the hospital, medical facility or
clinic, and daily nursing service fee.

6. Nurse fees, medical fees, or medical procedure fees.

Claim for compensation payments under the insuring agreement on benefits for on-going medical treatment in
Thailand
The Insured or their authorized representative must submit the following documents to the Company within 30 days from the
date of discharge from the hospital or medical facility, or the date of treatment at the clinic, at the Insured’s own expense:

1. A claim form as prescribed by the Company

2. Medical report specifying the principal symptoms, diagnosis, and treatment

3. Original receipts showing detailed medical expenses or a final billing statement accompanied by the receipts

(1)
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4. A copy of the Insured’s passport and/or travel documents

5. A copy of the Insured’s identification card

6. Any other documents or evidence as reasonably required by the company (if any)
Receipts submitted must be the original copies. The Company will return the original receipts with certified payment amounts
to enable the Insured to claim any unpaid portion from other insurers. However, if the Insured has already received
compensation from government welfare, other welfare benefits, or other insurance policies, the Insured shall submit certified
copies of such payment receipts from the government welfare or other relevant agencies for the Company to claim the unpaid

portion.

Failure to submit the above documents within the specified period shall not prejudice the claimant’s right to claim benefits,

provided that it can be proven that there was a reasonable cause for the delay and that the documents were submitted as soon

as reasonably possible.

Additional exclusions

(applicable only to the insuring agreement on benefits for on-going medical treatment in Thailand)
1. This insurance does not cover medical expenses or any loss arising from sickness (including complications),
symptoms, or abnormal conditions caused by the following:

1.1 Pre-existing conditions, chronic diseases, injuries or illnesses that have not been fully treated prior to the date
of travel, congenital conditions, developmental problems, or genetic disorders.

1.2 General health check, hospitalization or treatment requests, surgery requests, convalescence, rest for
recovery, or treatment by mere rest, diagnostic tests unrelated directly to the reason for hospitalization or
treatment, or medical investigations or treatments that are not medically necessary or not in accordance with
medical standards.

1.3 Medical expenses incurred for treatment prescribed by the Insured to themselves, or medical expenses from
a physician who is the Insured’s parent, spouse, or child.

1.4 Any treatment related to pregnancy, including childbirth, abortion, miscarriage (except miscarriage directly
caused by an accident), pregnancy-related complications, infertility diagnosis or treatment (including analysis
and treatment), sterilization, or contraception.

1.5 Treatments that are not conventional medical treatments, including alternative treatments.

1.6 Organ transplantation costs.

1.7 Prosthetic devices or aids of any kind such as braces or supports (except crutches), wheelchairs, prosthetic
limbs, canes, eyeglasses, hearing aids, speech devices, pacemakers of any kind.

1.8 Cosmetic treatments, including treatment of acne, melasma, freckles, dandruff, weight reduction, hair
transplantation, or correction of bodily defects, cosmetic surgery, except for reconstructive surgery necessary
due to an accident to restore function of the affected organ.

1.9 Dental care and gum treatment except for relief of injury caused by an accident, including dental X-rays,
tooth extraction, fillings, dental splints, but excluding dental restoration, orthodontics, crowns, root canal
treatment, scaling, dental implants, dentures, fluoride treatment, or medical treatment necessary for natural

speech caused by dental injury.

(2)
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1.10 Vaccinations or inoculations except for rabies vaccination following animal bites and tetanus vaccination
following injury.

1.11 Back pain caused by disc herniation, spondylolisthesis, spinal degeneration (spondylosis), spinal
inflammation (spondylitis), or spondylolysis, except fractures or dislocations of the spine caused by an
accident.

1.12 Eye examinations, LASIK surgery, costs of visual aids or treatment of visual impairments.

1.13 Treatment, symptoms, or diseases related to mental or psychiatric conditions, behavioral disorders or
personality disorders, including ADHD, autism, stress, eating disorders, or anxiety disorders, except
psychiatric treatment with medical evidence of brain trauma or brain disease.

1.14 Treatment or rehabilitation for drug addiction, smoking, alcohol, or psychoactive substances.

1.15 AIDS, venereal diseases, or sexually transmitted infections.

1.16 Costs for hiring private nurses.

2. This insurance does not cover injury, loss, or damage caused by or arising from the following situations:

2.1 While the Insured is under any of the following conditions:

2.1.1 Being under the influence of addictive substances or narcotics such that he/she cannot control his/her
consciousness, or

2.1.2 Being under the influence of alcohol whereby the alcohol level at the time of measurement is equivalent
to the blood alcohol concentration level of 150 mg/dL and above, or

2.1.3 Being under the influence of alcohol such that he/she cannot control his/her consciousness in the case
where there is no alcohol level measurement or where it is impossible to measure the alcohol level.

2.2 While the Insured is participating in training or competition of any professional sport.

2.3 While the Insured is competing in the following sports: motor racing, any type of boat racing, horse racing,
all types of skiing, jet-ski racing, jet boat racing, skating competitions.

2.4 While the Insured is engaging in or competing in the following sports: boxing, wrestling, weightlifting,
skydiving (except for life-saving purposes), paramotoring, powered parachuting, hang gliding, or similar
sports, including boarding or disembarking from, or being a passenger in a balloon, bungee jumping, cliff
diving, parachuting, scuba diving using air tanks and underwater breathing apparatus, or mountaineering,
rock climbing, cliff climbing using climbing gear, or climbing at altitudes not less than 3,000 meters above sea

level.

2.5 While the Insured is boarding or leaving or being in the aerial vehicle that is not registered for the purpose of
carrying passengers, nor is a commercial airline.

2.6 While the Insured is flying/riding or performing duties as a crew member of a particular aerial vehicle.

2.7 While the Insured is participating in an argument or brawl or playing a part in provoking an argument or
brawl.

2.8 While the Insured is committing a crime considered a felony, being arrested or escaping the arrest.
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INSURING AGREEMENT
EMERGENCY MEDICAL EVACUATION OR REPATRIATION TO THAILAND

Coverage

This insurance provides coverage for the Insured who has been subjected to injuries or illnesses in an immediate and unexpected
manner during the period of insurance while traveling overseas. The causes of such injuries or illnesses must be covered under this
insurance policy. Also, the evacuation of the Insured must be necessary and conducted using an appropriate approach as deemed
necessary according to an opinion or suggestion of the Company or the service center or the treating physician concerned.

The purpose of the evacuation is for the Insured to receive appropriate medical treatments or to return to Thailand.

The Company shall make compensation payments for the expenses arising from the evacuation of the Insured according to the fees

charged by the relevant service center to the Company based on the actual expenses but not exceeding the sum insured specified in

the policy schedule.

The method, means, and destination of the emergency medical evacuation shall be determined by the service center and may include
transportation by air, sea, land, or any other medically appropriate and necessary means in accordance with medical necessity and
standards.

This coverage includes the costs of services arranged and/or provided by the service center in connection with the evacuation or
medical treatment, as well as the costs of necessary medical equipment and supplies arising from the emergency medical evacuation

of the Insured as specified herein.

[PT1] or

In the event that the Insured or the beneficiary has made any payment in advance for services which were not \pre—approved
arranged by the service center, and such payment was made under circumstances where prior notice to the service center was not
reasonably possible, the Company shall reimburse the actual expenses incurred, provided that such expenses were reasonable and
unavoidable under the emergency medical circumstances. Such reimbursement shall not exceed the costs that would have been
incurred for similar services as determined by the service center, and shall in all cases be subject to the maximum sum insured as

specified in the policy schedule.

Claim for compensation payments under the Insuring Agreement on benefits for emergency medical evacuation or

repatriation to Thailand

The Insured, the beneficiary, or their representative shall take the following actions:

1. Notify the Company or the service center without delay.

2. In the event that the Insured sustains injury in a remote area, the Insured or their representative should contact a local
physician to provide initial first aid treatment. Thereafter, the service center shall determine the method of evacuation and
coordinate with the physician for further treatment.

3. Complete the claim form as prescribed by the Company and attach evidence of the Insured’s travel.

Additional exclusions

(applicable only to the insuring agreement on benefits for emergency medical evacuation or repatriation to Thailand)
This insurance under this insuring agreement does not cover expenses for services for which the Insured is not liable,

or expenses already included in the cost of travel or tour services.
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INSURING AGREEMENT
FUNERAL EXPENSES, OR EXPENSES FOR THE REPATRIATION OF THE BODY
OR ASHES TO THAILAND

Coverage

This insurance policy covers funeral expenses or the costs of repatriating the body or ashes to Thailand in the event that the Insured
dies within 30 days from the date of injury or from a sudden and unforeseeable illness occurring during the insurance period while

traveling abroad.

The Company shall pay the funeral expenses and other necessary costs related to the handling of the remains, such as coffin costs,
embalming, cremation at the place of death, and the costs of transporting the body or ashes of the Insured back to Thailand. Such
transportation shall be carried out by the service center authorized by the Company, with expenses billed directly to the Company,

subject to the maximum sum insured stated in the policy schedule.

If any services were not pre-approved or arranged by the service center, and the beneficiary has paid for them in advance under
circumstances where prior notice to the service center was not reasonably possible, the Company will reimburse the actual expenses
incurred, not exceeding the costs that would have been charged under similar circumstances as determined by the service center.

In all cases, reimbursement is subject to the maximum sum insured specified in the policy schedule.

Claim for compensation payments under the Insuring Agreement on benefits for funeral expenses, or expenses for the
repatriation of the body or ashes to Thailand
The beneficiary or their representative shall:
1. Notify the Company or the authorized service center without delay. The service center will determine the most appropriate
method for the repatriation of the body or ashes to Thailand.
2. Submit the following documents to the Company within 30 days from the Insured’s date of death, at the Beneficiary’s own
expense:
2.1 A claim form as prescribed by the Company
2.2 A certificated copy of death certificated
2.3 A copy of the autopsy report
24 A copy of the police report from the local police station
2.5 A copy of the Insured’s national ID card and house registration with “Deceased” status indicated
2.6 A copy of the Insured’s passport and/or proof of travel

2.7 A copy of the beneficiary’s national ID card and house registration

Failure to submit the above documents within the specified period shall not prejudice the claimant’s right to claim benefits, provided

that it can be proven that there was a reasonable cause for the delay and that the documents were submitted as soon as reasonably

possible.
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Additional exclusions

(applicable only to the insuring agreement on benefits for funeral expenses, or expenses for the repatriation of the body or
ashes to Thailand)

This coverage does not include any expenses for services for which another party is legally responsible to the Insured, or any

expenses already included in the travel costs for which the travel organizer or public transportation company is liable.

©,
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INSURING AGREEMENT
THIRD-PARTY LEGAL LIABILITY

Additional Definitions

Third-Party means any person other than the Insured’s relatives or family members, any person residing
with the Insured, the Insured’s employees during the course of employment, and any

person traveling together with the Insured.

Coverage

While the Insured is covered under this policy, the Company will pay compensation on behalf of the Insured to a Third Party for
the amount which the Insured is legally liable to pay as a result of an accident occurring during the Insurance period, for the actual
amount of loss or damage arising from:

1. Death or bodily injury of a Third Party arising out of or resulting from an accident caused by the Insured.

2. Loss of or damage to the property of a Third Party arising out of or resulting from an accident caused by the Insured, subject to a

maximum liability per occurrence not exceeding 50,000 Baht.

The Company’s aggregate liability shall not exceed the Sum Insured stated in the Policy Schedule.

Additional conditions

(applicable only to the insuring agreement on benefits for third-party legal liability)
1. Duties of the Insured in the Event of a Claim

1.1 In the event of any occurrence which may give rise to a claim under this Coverage, the Insured shall notify the
Company without delay, and immediately forward to the Company any writ, summons, order, or court judgment
relating to the Insured’s legal liability to any Third Party under this Coverage.

1.2 The Insured shall not agree to pay or accept payment to a Third Party or any other person, nor take any action that
may cause or escalate a lawsuit, without the prior written consent of the Company, except where the Company fails
to take action on such claim within a reasonable time from the date of notice given by the Insured. In such case, the
Insured shall provide full details and reasonable assistance as required by the Company to enable the Company to
settle, defend, or prosecute any claim.

2. Duty of the Insured to Prevent Loss

The Insured shall take reasonable steps to prevent accidents and shall comply with applicable laws and official

regulations.

3. Preservation of the Company’s Right of Subrogation

At the Company’s expense, the Insured shall do all acts necessary or reasonably required by the Company, whether

before or after receiving any indemnity, to preserve the Company’s right to recover damages from any Third Party.

4. Company’s Right

The Company shall have the right to defend and settle any claim in the name of the Insured.

(1)
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5. Contribution
If at the time of any occurrence giving rise to a claim there is any other insurance covering the same liability, the

Company’s liability shall be limited to its proportionate share of the indemnity, legal costs, and other expenses relating to

such liability.

Claim for compensation payments under the insuring agreement on benefits for third-party legal liability
1. In case of death or bodily injury of a Third Party
1.1 In case of death
The Insured shall notify the Company immediately upon the death of the Third Party and submit the following
documents to the Company within 30 days from the date of accidental death of the Third Party, at the Insured’s own
expense:
1. A claim form as prescribed by the Company
. A copy of the deceased’s death certificate

. A copy of the post-mortem examination report

2
3
4. A copy of the police daily report
5. Certified copy of the deceased’s ID card and house registration indicating ‘Deceased’ (if available)
6. Certified copy of the Insured’s passport and/or travel evidence
7. Any other documents reasonably required by the Company (if any)
1.2 In case of bodily injury
The Insured shall submit the following documents to the Company within 30 days from the date of accidental bodily
injury to the Third Party, at the Insured’s own expense:
1. A claim form as prescribed by the Company
2. Original receipts or final hospital bill with receipt
3. A medical certificate
4. A copy of the Third Party’s ID card or passport
5. A copy of the Insured’s passport and/or travel evidence
6. Any other documents reasonably required by the Company (if any)
2. In case of loss of or damage to property of a Third Party
The Insured shall notify the Company immediately upon the occurrence of such loss or damage and submit the following
documents to the Company within 30 days from the date of loss or damage, at the Insured’s own expense:
1. A claim form as prescribed by the Company
2. Photographs of the loss or damage
3. A copy of the police daily report and/or police complaint record
4. Repair quotation
5. Receipts of the damaged property (if available)
6. A copy of the Insured’s passport and/or travel evidence
7. Any other documents reasonably required by the Company (if any)
Failure to submit the above documents within the specified period shall not prejudice the claimant’s right to claim benefits,
provided that it can be proven that there was a reasonable cause for the delay and that the documents were submitted as soon

as reasonably possible.

(2)
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Additional exclusions

(applicable only to the insuring agreement on benefits for third-party legal liability)

This insurance coverage under the Third-Party Legal Liability shall not apply to any liability arising from or related to

the following causes:

1.
2.
3.

Loss, damage, or bodily injury to any person who is not considered a Third Party under this policy.

Loss or damage to property owned by, possessed by, or under the control of the Insured.

Loss or damage arising from any contract or agreement entered into by the Insured, where liability would not
have arisen in the absence of such contract or agreement.

Loss or damage arising from any intentional, willful, or unlawful acts committed by the Insured.

Loss or damage arising from ownership, possession, or use of any motorized vehicle, machinery, aircraft,
firearms, pets, land, or buildings, including negligence in controlling or supervising such items.

Commercial or professional liability or any defect or fault in the conduct of business or profession.

Loss or damage resulting from the Insured being in a state of mental disorder, nervous breakdown, insanity,
or while participating in or provoking a fight or brawl.

Loss or damage caused by the release of substances or materials that degrade the environment, including
toxic or hazardous substances harmful to health, welfare of people, animals, or the environment.

Liability arising from civil contracts entered into by the Insured, which would not exist in the absence of such

contracts.
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INSURING AGREEMENT
DAILY HOSPITALIZATION CASH BENEFIT FOR INPATIENT TREATMENT

Coverage

This insurance coverage provides the following benefits:

1.  Inthe event the Insured is required to be required to be admitted to a hospital or medical facility abroad due to injury or illness
covered under the Medical Treatment coverage resulting from an accident or sickness, the Company shall pay a daily cash
benefit to the Insured according to the amount specified in the Policy Schedule. The benefit shall be payable from the first day
of inpatient treatment at the hospital or medical facility abroad, for a continuous period up to a maximum of 60 days.

2. Inthe event the Insured is required to be hospitalized as an inpatient at a hospital or medical facility in Thailand due to injury or
illness covered under the Medical Treatment coverage and the continuation of treatment in Thailand, the Company shall pay a
daily cash benefit to the Insured according to the amount specified in the Policy Schedule. The benefit shall be payable from the
first day of inpatient treatment in Thailand, for a continuous period up to a maximum of 14 days.

In case the Insured requires inpatient treatment by surgery or medically necessary procedures that, because of medical advances,

no longer require hospital admission, the Company shall pay a daily cash benefit equivalent to one (1) day for each such surgical or

procedural treatment listed below, as if the Insured had been admitted as an inpatient under the daily hospitalization cash benefit

coverage:

1.  Extracorporeal Shock Wave Lithotripsy (ESWL)

2. Coronary Angiogram / Cardiac Catheterization

3. Extra Capsular Cataract Extraction with Intra Ocular Lens
4.  All types of Laparoscopic surgery

5. All types of Endoscopic examinations

6.  Sinus Operations

7.  Excision of Breast Mass

8. Bone Biopsy

9.  Amputation of fingers or toes

10. Liver Puncture / Liver Aspiration

11. Bone Marrow Aspiration

12. Lumbar Puncture

13. Thoracentesis / Pleuracentesis / Thoracic Aspiration / Thoracic Paracentesis
14. Abdominal Paracentesis / Abdominal Tapping

15. Curettage, Dilatation & Curettage, Fractional Curettage
16. Colposcopy, Loop diathermy

17. Marsupialization of Bartholin’s Cyst

18. Gamma Knife treatment

©
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Claim for compensation payments under the insuring agreement on benefits for daily hospitalization cash benefit for

inpatient treatment

The Insured or their authorized representative must submit the following documents to the Company within 30 days from the date of

hospital discharge, at the Insured’s own expense:

1.

2
3
4.
5
6

A claim form as prescribed by the Company

Medical report detailing key symptoms, diagnosis, and treatment

Copies of original receipts or final billing statements with receipts

A copy of passport and/or travel documents of the Insured

A copy of the Insured’s identification card

Any other documents or evidence as reasonably required by the Company (if any)

Failure to submit the required documents within the specified period shall not prejudice the claimant’s right to claim benefits,

provided that a reasonable cause for the delay can be demonstrated and the documents were submitted as soon as reasonably

possible.

Additional exclusions

(applicable only to the insuring agreement on benefits for daily hospitalization cash benefit for inpatient treatment)

This insurance does not cover:

1.

Any loss or damage arising from or related to the following causes:

1.1

1.2

1.3

14

1.5
1.6
1.7

1.8

1.9

Pre-existing conditions, chronic diseases, injuries, or illnesses that have not been fully treated prior to the date of
travel, congenital conditions, developmental problems, or genetic disorders.

General health check-ups, requests for hospitalization or admission to medical facilities, requests for surgery,
convalescence, rest for recovery or recuperation, or treatment by mere rest; diagnostic tests not directly related to
the reason for hospitalization or treatment; medical examinations or treatments that are not medically necessary
or not in accordance with medical standards.

Treatment prescribed by the Insured to themselves, or medical expenses from a physician who is the Insured’s
parent, spouse, or child.

Any treatment related to pregnancy, including childbirth, abortion, miscarriage (except miscarriage directly
caused by an accident), pregnancy-related complications, infertility diagnosis or treatment (including analysis and
treatment), sterilization, or contraception.

Treatments that are not conventional medical treatments, including alternative treatments.

Organ transplantation.

Cosmetic treatments, including treatment of acne, melasma, freckles, dandruff, weight reduction, hair
transplantation, or correction of bodily defects, cosmetic surgery except for reconstructive surgery necessary due
to an accident to restore function of the affected organ.

Dental care and gum treatment except for relief of injury caused by an accident, including dental X-rays, tooth
extraction, fillings, dental splints, but excluding dental restoration, orthodontics, crowns, root canal treatment,
scaling, dental implants, dentures, fluoride treatment, or medical treatment necessary for natural speech caused
by dental injury.

Vaccinations or inoculations except for rabies vaccination following animal bites and tetanus vaccination following

injury.

(2)
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1.10

111

1.12

1.13
1.14

Back pain caused by disc herniation, spondylolisthesis, spinal degeneration (spondylosis), spinal inflammation
(spondylitis), or spondylolysis, except fractures or dislocations of the spine caused by an accident.

Eye examinations, LASIK surgery, costs of visual aids or treatment of visual impairments.

Treatment, symptoms, or diseases related to mental or psychiatric conditions, behavioral disorders or personality
disorders, including ADHD, autism, stress, eating disorders, or anxiety disorders, except psychiatric treatment
with medical evidence of brain trauma or brain disease.

Treatment or rehabilitation for drug addiction, smoking, alcohol, or psychoactive substances.

AIDS, venereal diseases, or sexually transmitted infections.

2.  Any loss or damage occurring under the following circumstances:

2.1

2.2
2.3

24

25

2.6
2.7
2.8

While the Insured is under any of the following conditions:

2.1.1 Being under the influence of addictive substances or narcotics such that he/she cannot control his/her
consciousness, or

2.1.2 Being under the influence of alcohol whereby the alcohol level at the time of measurement is equivalent to
the

2.1.3 blood alcohol concentration level of 150 mg/dL and above, or

2.14 Being under the influence of alcohol such that he/she cannot control his/her consciousness in the case where
there is no alcohol level measurement or where it is impossible to measure the alcohol level.

While the Insured is participating in training or competition of any professional sport.

While the Insured is competing in the following sports: motor racing, any type of boat racing, horse racing, all

types of skiing, jet-ski racing, jet boat racing, skating competitions.

While the Insured is engaging in or competing in the following sports: boxing, wrestling, weightlifting, skydiving

(except for life-saving purposes), paramotoring, powered parachuting, hang gliding, or similar sports, including

boarding, disembarking, or being a passenger in a balloon, bungee jumping, cliff diving, parachuting, scuba diving

using air tanks and underwater breathing apparatus, or mountaineering, rock climbing, cliff climbing using

climbing gear, or climbing at altitudes not less than 3,000 meters above sea level.

While the Insured is boarding, disembarking, or being in an aerial vehicle that is neither registered for passenger

transport nor a commercial airline.

While the Insured is flying/riding or serving as a crew member on any aerial vehicle.

While the Insured is participating in or provoking an argument or brawl.

While the Insured is committing a felony, being arrested, or attempting to evade arrest.
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INSURING AGREEMENT
HOSPITAL VISIT BENEFIT
Additional Definitions
Close Relative means the spouse (including a common-law spouse), legal father, mother, child,

full-blood or half-blood siblings, grandchildren, and grandparents of the Insured
Person, as well as the legal father, mother, child, and siblings of the Insured

Person’s spouse.

Coverage

This insurance provides coverage if the Insured Person is medically required to be hospitalized as an inpatient abroad for a

continuous period exceeding 5 days due to injury or illness covered under this insurance policy, and where the attending physician

certifies that the medical condition prevents the Insured Person from being transported, and there is no close relative or friend aged

18 years or older accompanying or staying with the Insured Person.

1.  The Company shall arrange and reimburse economy class airfare and/or train or other appropriate transportation tickets for up
to 1 close relatives to travel to visit the Insured Person.

2. The Company shall reimburse the daily expenses of the close relatives for accommodation, meals, and transportation incurred
abroad while the Insured Person is hospitalized for more than 5 days.

The Company reserves the right to determine the necessity and impact of such visits on the Insured Person’s treatment. Therefore,

the hospital visit must be approved by the Company prior to the travel of the close relatives. The Company shall indemnify the

benefits under this coverage agreement based on actual expenses incurred, up to the sum insured stated in the Policy Schedule.

Claim for compensation payments under the insuring agreement on benefits for hospital visit benefit
The Insured Person or their authorized representative must submit the following documents to the Company within 30 days
from the date of discharge from the hospital or medical facility, at the Insured Person’s expense:
1. A claim form as prescribed by the Company
Medical report specifying the main symptoms, diagnosis, and treatment
Medical certificate from the attending physician stating that the Insured Person is prohibited from being transported
Original receipts or settlement summary showing incurred expenses

A copy of the Insured Person’s passport and/or travel documents

2

3

4

5

6. A copy of the Insured Person’s identification card

7. Original receipts showing accommodation, meal, and transportation expenses of the close relatives incurred abroad

8. Copies of passports and/or travel documents of the close relatives

9.  Other documents or evidence as required by the Company (if any)

Failure to submit the required documents within the specified period shall not forfeit the right to claim if reasonable cause for

delay is demonstrated and the documents are submitted as soon as reasonably possible.
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INSURING AGREEMENT
EMERGENCY TELEPHONE EXPENSES BENEFIT

Coverage

This insurance provides coverage for expenses incurred for emergency telephone calls. The Company shall reimburse the actual
costs incurred from telephone usage during a medical emergency occurring within the insured period while traveling abroad, for the
purpose of contacting emergency assistance services through a service center or the Company. The Company will pay a lump sum

indemnity to the Insured Person up to the sum insured as stated in the Policy Schedule.

Claim for compensation payments under the insuring agreement on benefits for emergency telephone expenses benefit

The Insured Person or their authorized representative must submit the following documents to the Company within 30 days from the
date the emergency telephone call was made during the medical emergency telephone usage during the medical emergency, at the
Insured Person’s expense:

1. A claim form as prescribed by the Company

2. Evidence of emergency medical contact from the service center

3. A copy of the Insured Person’s passport and/or travel documents

4. A copy of the Insured Person’s identification card

5. Other documents or evidence as required by the Company (if any)

Failure to submit the above documents within the specified period shall not prejudice the claimant’s right to claim benefits,
provided that it can be proven that there was a reasonable cause for the delay and that the documents were submitted as soon

as reasonably possible.




uSUNn nsuiNwus:nNung Na (UNBU)
Bangkok Insurance Public Company Limited

25 nuumnﬂﬁ’ mma‘n:mmmm LUATING NN 10120 Tel. 0 2285 8888
25 Sathon Tai Road, Thung Maha Mek, Sathon, Bangkok 10120 Fax 02610 2100

INSURING AGREEMENT

REPATRIATION OF MINOR TO THAILAND

Additional Definitions

Minor means a person who is under 20 years of age and unmarried according to law.
Coverage

This insurance provides coverage if the Insured is hospitalized as an inpatient in a foreign country due to injury or illness occurring

during the policy period, where such injury or illness is covered under this insurance policy.

The Company will arrange and reimburse the economy class airfare, train ticket, or other suitable transportation for the return to
Thailand of one minor child of the Insured who accompanied the Insured but is left unattended in the foreign country without a
guardian, due to the Insured’s hospitalization abroad or repatriation to Thailand for death or further treatment. The Company shall
indemnify the Insured under this coverage agreement for actual expenses incurred, not exceeding the sum insured as specified in the

policy schedule.

The Company shall have sole discretion to determine the necessity of repatriating the minor to Thailand. Therefore, the repatriation of

the minor must be approved by the Company prior to the minor’s return travel.

Claim for compensation payments under the insuring agreement on benefits for Repatriation of Minor to Thailand
The Insured, beneficiary, or their authorized representative must submit the following documents to the Company within 30 days
from the date of the minor’s repatriation, at their own expense:

1. A claim form as prescribed by the Company

2. Medical certificate specifying the injury, illness, or death of the Insured

3. A copy of passport and/or travel documents of both the Insured and the minor

4. Other documents or evidence as reasonably required by the Company (if any)

Failure to submit the above documents within the specified period shall not prejudice the claimant’s right to claim benefits, provided
that it can be proven that there was a reasonable cause for the delay and that the documents were submitted as soon as reasonably

possible.
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INSURING AGREEMENT

TRIP POSTPONEMENT OR CANCELLATION

Additional Definitions

Serious Injury or Serious Illness

Family Member

Strike

Natural Disaster

Pre-existing Condition

Residence

means

means

means

means

means

means

for the Insured Person, a serious injury or illness treated by a
licensed medical practitioner according to the law, causing the
Insured Person to require inpatient hospital or medical facility
treatment according to medical necessity and standards, and
certified by the attending physician as unfit to travel as scheduled.
for a Family Member, a serious injury or illness treated by

a licensed medical practitioner according to the law and
diagnosed as life-threatening, requiring inpatient hospital or
medical facility treatment according to medical necessity and
standards.

the Insured Person’s father, mother, grandfather,

grandmother, child, spouse, full or half sibling, and the father

or mother of the spouse.

an intentional act by strikers or workers prohibited from working to
promote a strike or resist a lockout, regardless of whether such act
causes public disturbance.

a natural event causing loss or damage to residential property,
including wildfire, flood, storm, hailstorm, tsunami, earthquake,
volcanic eruption, landslide, or rockslide.

any illness (including complications), symptom, or abnormality
occurring to the Insured Person or Family Member within 12 months
prior to each departure date, which is significant for seeking
diagnosis, treatment, or care, or which would reasonably require
diagnosis, treatment, or care by a physician.

the address shown on the national identification card, house

registration, or as stated in the insurance policy schedule.

©
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Coverage

While the Insured Person is covered under this insurance policy, this insurance covers the loss or damage arising from postponement

or cancellation of the Insured Person’s trip occurring within 30 days (except for an event according to Clause 4) prior to each

departure date from Thailand, and after the policy effective date, due to:

1. Death, serious injury, or serious illness of the Insured Person and/or Family Member causing the Insured Person to be unable to
travel as scheduled

2. Unexpected strike, riot, or civil war beyond the Insured Person’s control causing inability to travel as scheduled

3. The Insured Person’s unexpected subpoena to testify in court occurring during the coverage period and unknown prior to
purchasing this insurance

4. Severe damage to the Insured Person’s residence from fire, lightning, explosion of liquefied petroleum gas, or natural disasters
within 7 days prior to each departure date causing inability to travel as scheduled.

The Company shall indemnify the Insured Person for losses or damages arising from trip postponement or cancellation including

deposits, prepaid tickets, accommodation, meals, and legal liabilities for which the Insured Person is responsible, limited to losses or

damages not otherwise compensated by other sources. Indemnity shall be paid based on actual loss but not exceeding the sum

insured as specified in the policy schedule.

Coverage applies only if the Insured Person purchased this insurance before becoming aware of any event that might cause trip

postponement or cancellation.

Only one claim can be made by any Insured Person for trip postponement or cancellation and trip reduction (if any) arising from the

same event.

Claim for Compensation Payments under the Insuring Agreement on Benefits for Trip Postponement or Cancellation

The Insured Person or their authorized representative must submit the following documents to the Company within 30 days from the
date of trip postponement or cancellation, at their own expense:

1. A claim form as prescribed by the Company

2. Medical certificate in case of serious injury or serious illness, or death certificate in case of death

3. Air or travel tickets showing the postponed or cancelled trip

4. Original receipts from travel agency or airline

5. Original receipts for accommodation and meals specifying amounts not reimbursed by other sources

6. Police report in case of damage to residence

7. Official documents such as subpoena notice

8. A copy of passport and/or travel documents of the Insured Person

9. A copy of national ID card of the Insured Person

10. Other documents requested by the Company as reasonably required by the Company (if any)

Failure to submit the above documents within the specified period shall not prejudice the claimant’s right to claim benefits, provided

that it can be proven there was a reasonable cause for the delay and that the documents were submitted as soon as reasonably possible.

(2)
NG



uSUNn nsuiNwus:nNung Na (UNBU)
Bangkok Insurance Public Company Limited

25 nuum‘nﬂéf mmﬂimmmm LUATING NN 10120 Tel. 0 2285 8888
25 Sathon Tai Road, Thung Maha Mek, Sathon, Bangkok 10120 Fax 02610 2100

Additional exclusions
(applicable only to the insuring agreement on benefits for trip postponement or cancellation)
This insurance does not cover trip postponement or cancellation caused by or arising from:
1. Postponement or cancellation known to the Insured Person prior to purchasing this insurance
2. Loss or damage caused by government control or regulations
3. Bankruptcy, insolvency, or default of any travel agency or carrier causing trip postponement or cancellation
4. Loss or damage covered by other valid insurance policies, government schemes, or compensated by other sources
including hotels, airlines, travel agencies, or other travel-related service providers
5. Venereal diseases, AIDS, positive HIV blood tests, or other diseases related to AIDS
6. Treatment for mental or psychiatric conditions of any kind
7. Pre-existing conditions of the Insured Person or Family Members
8. Business losses, obligations, or duties of the Insured Person or their Family Members
9. Loss or damage to the Insured Person’s travel privileges
10. Illegal acts by the Insured Person or criminal prosecution
11. Failure to notify the travel agent, tour operator, or transportation/accommodation provider immediately upon learning
of the necessity to cancel the trip, unless reasonable cause can be proven for the delay in notification and notification

was made as soon as reasonably possible.
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INSURING AGREEMENT

REDUCTION OF TRAVEL DURATION

Additional Definitions

Serious Injury or Serious Illness means for the Insured Person, a serious injury or illness treated by a
licensed medical practitioner according to the law, causing the
Insured Person to require inpatient hospital or medical facility
treatment according to medical necessity and standards, and
certified by the attending physician as unfit to travel as scheduled.
For a Family Member, a serious injury or illness treated by a
licensed medical practitioner according to the law and diagnosed
as life-threatening, requiring inpatient hospital or medical facility
treatment according to medical necessity and standards.

Family Member means the Insured Person’s father, mother, grandfather, grandmother,
child, spouse, full or half sibling, and the father or mother of the
spouse.

Natural Disaster means a natural event causing loss or damage to residential property,
including wildfire, flood, storm, hailstorm, tsunami, earthquake,
volcanic eruption, landslide, or rockslide.

Pre-existing Condition means any illness (including complications), symptom, or abnormality
occurring to the Insured Person or Family Member within 12
months prior to each departure date, which is significant for
seeking diagnosis, treatment, or care, or which would reasonably
require diagnosis, treatment, or care by a physician.

Residence means the address shown on the national identification card, house

registration, or as stated in the insurance policy schedule.

Coverage

While the Insured Person is covered under this insurance policy, this insurance provides coverage for loss or damage arising from a

reduction in travel duration after the trip has commenced, where the Insured Person is unable to continue traveling as scheduled or

must return earlier due to the following reasons:

1. Death, serious injury, or serious illness of the Insured Person and/or Family Member

2. The requirement for the Insured Person to appear as a witness in court during the policy coverage period, which was unknown to
the Insured Person before purchasing this insurance and before travel

3. Severe damage to the Insured Person’s residence caused by fire, lightning, explosion from liquefied petroleum gas, or natural

disasters occurring during the policy period

(1)
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The Company shall reimburse the Insured Person for expenses paid in advance, either in full or in part, including deposits,
prepayments for unused travel or accommodation services, or penalties due to the reduction of travel duration, provided suchamounts
have not been compensated by other sources. Compensation shall be paid based on actual loss or damage, up to the sum insured

specified in the policy schedule.

This coverage shall apply only if the Insured Person purchased the insurance before becoming aware of any event that might cause

the reduction of travel duration.

Furthermore, the Insured Person shall not claim compensation under both the Reduction of Travel Duration coverage and Trip

Cancellation or Postponement coverage (if any) for the same event.

Claim for compensation payments under the insuring agreement on benefits for Reduction of Travel Duration

The Insured Person or their authorized representative must submit the following documents to the Company within 30 days from the
date the Insured Person returns to Thailand earlier than scheduled, at their own expense:

1. A claim form as prescribed by the Company

2. Medical certificate in case of serious injury or serious illness, or death certificate in case of death

3. Flight or travel tickets reflecting cancellation or change

4. Original receipts from the travel agency or airline

5. Original receipts for accommodation and meals showing amounts not compensated by other sources

6. Police report in case of damage to residence

7. Official documents such as court summons

8. A copy of passport and/or travel documents of the Insured Person

9. A copy of the national identification card of the Insured Person

10. Other documents or evidence as reasonably required by the Company (if any).

Failure to submit the above documents within the specified period shall not prejudice the claimant’s right to claim benefits, provided
that it can be proven that there was a reasonable cause for the delay and that the documents were submitted as soon as reasonably

possible.

Additional exclusions
(applicable only to the insuring agreement on benefits for Reduction of Travel Duration)
This insurance does not cover reduction of travel duration arising from or related to the following causes:
1. Reduction of travel duration known to the Insured Person prior to purchasing this insurance or prior to travel
2. Loss or damage caused by governmental control or regulations
3. Bankruptcy, insolvency, or default of the travel agency or transport provider causing the reduction of travel duration
4. Loss or damage covered by other valid insurance policies or government schemes, or recoverable from other sources such
as hotels, airlines, travel agencies, or other service providers related to travel, food, and accommodation
5. Venereal diseases, AIDS, HIV-positive blood tests, or diseases related to AIDS

6. Treatment of mental illness or psychiatric disorders
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10.

11.

Pre-existing conditions of the Insured Person or Family Members

Business losses, business obligations, or duties of the Insured Person or Family Members

Loss or damage to travel privileges of the Insured Person

Illegal acts of the Insured Person or if the Insured Person is prosecuted criminally

Failure of the Insured Person to notify the travel agent/tour operator or transport/accommodation provider immediately
upon knowing the necessity to reduce travel days, except where justifiable reasons exist and the notification is made as

soon as reasonably possible.
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INSURING AGREEMENT

LOSS OR DAMAGE TO BAGGAGE AND/OR PERSONAL EFFECTS INSIDE BAGGAGE

Additional Definitions

Baggage means suitcases or travel bags used to carry clothing or personal belongings
Required during travel, which must be checked in as hold baggage. It does
not include carry-on bags.

Personal Effects means property belonging to the insured that is carried along during the journey,
excluding any items specified in the exclusions.

Household Items means items ordinarily used within a home and generally not carried during
travel, such as unnecessary clothing for travel, kitchen utensils, household
appliances, etc.

Souvenirs means items that serve as symbols or mementos of events, places, or things, sold
or given as keepsakes.

Jewelry means items such as rings, bracelets, necklaces, bangles, earrings, pendants, and
watches worn as personal adornments.

Valuables means jewelry made of gold, silver, or other precious metals, furs, watches,
gemstones, diamonds, or precious stones, including all gold and silverware.

Robbery means to steal properties by using force to do physical harm or threaten to use force to
do physical harm in order to:
1. Facilitate convenience for stealing or taking such properties away, or
2. Ask for the handing of such properties, or
3. Hold or carry such properties, or
4. Conceal such wrongdoing, or
5. Escape the arrest
Stealing in this case means to take away the properties belonging to another

person or jointly owned by another person in a fraudulent manner

Gang-robbery means a robbery jointly done by at least 3 people
Per item means per one piece or 1 pair or 1 set
Carrier means a commercial airline, ocean liner, train, or a carrying vehicle which receives a

transportation fee from a passenger (except for a van, a taxi, and a motorcycle)

as well as employees or representatives of such carrier
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Coverage

While the Insured Person is covered under this insurance policy, this insurance provides coverage for loss or damage to baggage and/or

personal effects inside the baggage of the Insured Person caused by any one of the following events occurring during the insurance

period:

1. Robbery, gang-robbery, or any act involving violence or threats by others against the Insured Person to take the baggage and/or
personal effects inside the baggage.

2. Breaking of vehicle windows to steal baggage and/or personal effects inside the baggage stored within the damaged vehicle.

3. Theft with visible signs of forced entry into a locked hotel room where the Insured Person is registered as a guest.

4. Errors in the transportation of baggage by the Carrier or handling of baggage under the care of hotel employees. Such damage
must be certified in writing by the hotel management where the incident occurred or by the Carrier’s management.

The Company shall pay compensation for benefits under this insuring agreement based on the actual loss or damage incurred, but not

exceeding the sum insured per item and the aggregate sum insured specified in the policy schedule, less any applicable deductible

amount.

The Insured Person shall not claim compensation under both the insuring agreement on loss or damage to baggage and/or personal

effects inside baggage and the insuring agreement on benefit for delay of checked baggage (if any) for the same event.

Additional Conditions

(Applicable only to the insuring agreement on loss or damage to baggage and/or personal effects inside baggage)

1. Duties of the Insured Person in Caring for Property
The Insured Person shall take reasonable care to protect the property from loss, damage, or theft, consistent with the standard of a
prudent person.

2. Method of Claim Settlement and Company’s Liability Limit
The Company will indemnify the actual cash value at the time of loss or damage, considering depreciation of the property. The
indemnity per item shall not exceed 5,000 Baht and shall not exceed the total sum insured specified in the policy schedule.

3. Duties of the Insured Person in Claiming Compensation
3.1 The Insured Person must notify the hotel or Carrier and report the loss or damage to the local police within 24 hours of the

incident.

3.2 The Insured Person shall bear the deductible for any loss or damage as specified in the policy schedule.

4. Other Insurance and Contribution
If, at the time of loss, it appears that the Insured has insurance coverage for the same loss with other insurers, whether taken out by
the Insured or by any other person on behalf of the Insured, the Company shall contribute to the payment of compensation only
up to its proportionate contribution based on the sum insured under this policy in relation to the total sum insured under all

policies, but not exceeding the sum insured stated in this policy.
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5. Subrogation
In the event the Company pays compensation under this policy, the Company shall be subrogated to the Insured Person’s rights
against any person or organization to the extent of the payment made. The Insured Person must cooperate with the Company to

execute necessary documents and not act to prejudice the Company’s rights.

Claim for Compensation under the Insuring Agreement on Loss or Damage to Baggage and/or Personal Effects Inside
Baggage

The Insured Person or their authorized representative must submit the following documents to the Company within 30 days from the
date of the incident, at the Insured Person’s expense:

1. A claim form as prescribed by the Company

2. Local police report and/or complaint report

3. Photographs showing the loss or damage

4. Documents or evidence issued by the Carrier or hotel detailing the damage if the loss or damage occurred under their custody

5. A copy of the Insured Person’s passport and/or travel documents

6. A copy of the Insured Person’s identification card

7. Other documents as reasonably required by the Company (if any)

Failure to submit the above documents within the specified period shall not prejudice the claimant’s right to claim benefits, provided
that it can be proven that there was a reasonable cause for the delay and that the documents were submitted as soon as reasonably

possible.

Additional Exclusions
(Applicable only to the insuring agreement on loss or damage to baggage and/or personal effects inside baggage)

1. This insurance does not cover loss or damage to the following property:

1.1 Bags not considered baggage, such as wallets, handbags, or bags not typically used as baggage, unless carried inside baggage.

1.2 Baggage accessories or items outside baggage such as covers, straps, or wheel protectors.
1.3 Pets.

1.4  Motor vehicles, their accessories, and bicycles.

1.5 Household items, kitchenware, musical instruments, or ski equipment.

1.6  Jewelry, valuables, artworks, or antiques.

1.7  Coupons, stamps, souvenirs, or samples.

1.8  Alcoholic beverages or drinks containing alcohol.

1.9  Stocks, bills, promissory notes, cashier’s checks, drafts, gift checks, traveler's checks, travel tickets, credit cards, debit

cards, ATM cards, cash, banknotes, or coins.
1.10 Leased, rented, or hire-purchased items.
1.11 Baggage sent ahead of the Insured Person, souvenirs, or personal effects sent by mail or separate shipment not

accompanying the Insured Person.

()
0/



uSUNn nsuiNwus:nNung Na (UNBU)
Bangkok Insurance Public Company Limited

25 nuum‘nﬂéf mmﬂimmmm LUATING NN 10120 Tel. 0 2285 8888
25 Sathon Tai Road, Thung Maha Mek, Sathon, Bangkok 10120 Fax 02610 2100

1.12 Mobile phones, communication devices, all types of electronic equipment, cameras, computers (including accessories
and software), and data stored on tapes, disks, or similar media.

1.13 Contact lenses, glasses, wheelchairs for disabled persons, dentures, prosthetic limbs, or hearing aids.

1.14 Property for which compensation has been paid by the Carrier.

2. This insurance does not cover loss or damage caused directly or indirectly by:

2.1 Wear and tear, gradual deterioration, insect or animal damage, inherent defect, or damage due to repair, cleaning, or
alteration by the Insured Person.

2.2 Leakage or seepage of powders or liquids contained in baggage.

2.3 Seizure, confiscation, destruction, or detention by customs officials or authorities, illegal transportation, or acts contrary to
law.

2.4 Loss or damage to baggage or personal effects left unattended in a public place or forgotten on any vehicle, or loss due
to
the Insured Person’s negligence in safeguarding the property.

2.5 Loss or damage caused by theft, or by slashing of baggage.

3. This insurance does not cover any applicable deductible (if any).
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INSURING AGREEMENT

LOSS OR DAMAGE TO GOLF EQUIPMENT

Additional Definitions
Golf Equipment means golf bags or golf cases, and the golf clubs contained therein.
Robbery means to steal properties by using force to do physical harm or threaten to use
force to do physical harm in order to:
1. Facilitate convenience for stealing or taking such properties away, or
2. Ask for the handing of such properties, or
3. Hold or carry such properties, or
4. Conceal such wrongdoing, or
5. Escape the arrest
Stealing in this case means to take away the properties belonging to

another person or jointly owned by another person in a fraudulent manner

Gang-robbery means a robbery jointly done by at least 3 people
Per item means per one piece or 1 pair or 1 set
Carrier means a commercial airline, ocean liner, train, or a carrying vehicle which

receives a transportation fee from a passenger (except for a van, a taxi,

and a motorcycle) as well as employees or representatives of such carrier

Coverage

While the Insured is covered under this insurance policy, this insurance provides coverage for loss or damage to the Insured’s

golf equipment caused by any one of the following events occurring during the policy period:

1. Robbery, gang-robbery, or any violent or threatening act by others against the Insured to take the golf equipment.

2. The breaking of a vehicle window to steal golf equipment kept inside the damaged vehicle.

3. Theft involving visible signs of forced entry into a locked hotel room where the Insured is registered as a guest.

4. Negligence or error in the transportation of the Insured’s golf equipment by the carrier or the handling of the golf
equipment under the control of hotel staff, with such damage certified in writing by the hotel management where the
incident occurred or the carrier’s management.

The Company will pay compensation under this coverage agreement based on the actual loss or damage incurred but not

exceeding the sum insured per item and the total insured amount as specified in the policy schedule, less any deductible,

(if applicable).

Additional conditions
(applicable only to the insuring agreement on benefits for loss or damage of golf equipment)
1. Duties of the Insured in Safeguarding Property

The Insured must take all reasonable actions to ensure that the golf equipment is not left unattended in public places and
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take all reasonable precautions to keep the equipment safe. The Insured shall act as a prudent person would to protect

against loss, damage, or theft.

Method of Compensation and Company’s Liability Limit

The Company shall compensate based on the actual cash value of the property at the time of loss or damage, after taking

depreciation into account, and such compensation shall not exceed the total insured amount as specified in the policy

schedule.

Duties of the Insured in Claiming Compensation

3.1 The Insured must notify the hotel or carrier and report the damage to the local police within 24 hours from the time of
the incident.

3.2 The Insured shall be responsible for the deductible amount for any loss or damage as specified in the policy schedule.

Other Insurance and Contribution Clause

If at the time of loss or damage it appears that the Insured has obtained insurance for the same loss or damage with other

insurance companies, whether by the Insured or by any other person acting on behalf of the Insured, the Company shall

contribute to the compensation payment proportionately based on the ratio of the amount insured by this company to the

total insured amount, but not exceeding the amount insured by this company.

Subrogation

In the event the Company pays compensation under this policy, the Company shall be subrogated to the rights of the

Insured against any person or organization to the extent of the amount paid. The Insured shall cooperate with the Company

in providing necessary documents and taking actions to protect such rights and shall not do anything that may prejudice the

Company’s rights.

Claim for compensation payments under the insuring agreement on benefits for Loss or Damage of Golf Equipment

The Insured or their authorized representative must submit the following documents to the Company within 30 days from the

date of the incident, at the Insured’s expense:

1.
2.

6.
7.

A claim form as prescribed by the Company

Police report and/or daily log at the place of incident, or complaint report

Photographs of the loss or damage

Documents or certificates issued by the Carrier or hotel detailing the damage if the loss/damage occurred under the custody

of hotel staff or carrier employees

. A copy of the Insured’s passport and/or travel documents

A copy of the Insured’s identification card

Other documents or evidence as may be reasonably required by the Company (if any).

Failure to submit documents within the specified period shall not forfeit the right to claim benefits if it can be shown there is a

reasonable cause for the delay and the documents were submitted as soon as possible.

Additional exclusions
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(applicable only to the insuring agreement on benefits for loss or damage of golf equipment)

This insurance does not cover loss or damage arising from or related to:

1.
2.

Loss or damage to golf balls, golf bag trolleys, covers, or head covers for golf clubs

Loss or damage to golf bag accessories or equipment outside of the golf bag or case

Loss or damage to golf clubs not contained within the golf bag or case

Damage resulting from wear and tear, gradual deterioration, insect or animal damage, inherent defect, or damage

caused by the Insured’s repair, cleaning, or alteration process

Detainment, seizure, confiscation, or destruction of property by customs or lawful authority, illegal transportation,
or any act contrary to law

Loss or damage to golf equipment left unattended in public places or forgotten on any vehicle, or loss caused by the
Insured’s neglect in properly safeguarding the property

Deductible (if any).
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INSURING AGREEMENT

LOSS OR DAMAGE OF PERSONAL MONEY

Additional Definitions

Personal Money means legal tender banknotes or coins, bank-certified checks, traveler’s cheques
issued by banks, money orders, postal orders, travel tickets, hotel
vouchers, and other travel-related vouchers that can be converted to cash.
This excludes all types of credit cards.

Robbery means to steal properties by using force to do physical harm or threaten to use
force to do physical harm in order to:
1. Facilitate convenience for stealing or taking such properties away, or
2. Ask for the handing of such properties, or
3. Hold or carry such properties, or
4. Conceal such wrongdoing, or
5. Escape the arrest
Stealing in this case means to take away the properties belonging to
another person or jointly owned by another person in a fraudulent manner

Gang-robbery means a robbery jointly done by at least 3 people

Coverage

While the Insured is covered under this insurance policy, this insurance provides coverage for loss of or damage to the
Insured’s personal money caused by any one of the following events occurring during the policy period:

1. Robbery, gang-robbery, or any violent act.

2. Theft with visible signs of forced entry into a locked hotel room in which the Insured is registered as a guest.

The Company will pay compensation under this coverage agreement based on the actual loss or damage incurred but not
exceeding the Insured amount per item and the total Insured amount as specified in the policy schedule, less any deductible

(if applicable).

Additional conditions

(applicable only to the insuring agreement on benefits for loss or damage of personal money)

1. Duties of the Insured in Claiming Compensation
1.1 The Insured must notify the hotel and report the damage to the local police within 24 hours from the time of the incident.
1.2 The Insured shall be responsible for the deductible amount for any loss or damage as specified in the policy schedule.
1.3 The Insured shall have taken reasonable precautions to protect against loss, damage, or theft, as a prudent person would.

2. Other Insurance and Contribution Clause

If at the time of loss or damage it appears that the Insured has obtained insurance covering the same loss or damage with

(1)
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other insurance companies, whether by the Insured or by any other person acting on behalf of the Insured, the Company
shall contribute to the compensation payment proportionately based on the ratio of the amount insured by this company
to the total insured amount, but not exceeding the amount insured by this company.

3. Subrogation
In the event the Company pays compensation under this policy, the Company shall be subrogated to the rights of
the Insured against any person or organization to the extent of the amount paid. The Insured shall cooperate with the
Company in providing necessary documents and taking actions to protect such rights and must not do anything that may

prejudice the Company’s rights.

Claim for compensation payments under the insuring agreement on benefits for Loss or Damage of Personal Money
The Insured or their authorized representative must submit the following documents to the Company within 30 days from
the date of the incident, at the Insured’s expense:
1. A claim form as prescribed by the Company
2. Police report or daily log at the place of incident and/or complaint report
3.  Documents or certificates issued by the hotel detailing the damage if the loss or damage occurred while under
the custody of hotel staff or at other accommodation premises
4. A copy of the Insured’s passport and/or travel documents
5. A copy of the Insured’s identification card
6. Other documents or evidence as may be reasonably required by the Company (if any).
Failure to submit documents within the specified period shall not forfeit the right to claim benefits if it can be shown there is a

reasonable cause for the delay and the documents were submitted as soon as possible.

Additional exclusions

(applicable only to the insuring agreement on benefits for loss or damage of personal money)

This insurance does not cover loss or damage arising from or related to:

1. Deductible amount as specified in the policy schedule (if any)

2. Loss or damage to personal money left unattended in public places or forgotten on any vehicle, or loss resulting
from the Insured’s neglect to properly safeguard the property

3. Wear and tear, gradual deterioration, insect or animal damage, inherent defect, or damage caused by the
Insured’s repair, cleaning, or alteration process

4. Detainment, seizure, confiscation, or destruction of property by customs or lawful authority, illegal
transportation, or any act contrary to law

5. Theft of or slashing of bags or wallets

6. Financial loss resulting from forgery, errors, or negligence in accounting or payment

7. Loss or damage due to currency depreciation

8. Loss or damage compensated by the hotel.
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INSURING AGREEMENT

LOSS OR DAMAGE OF TRAVEL DOCUMENTS

Additional definitions

Travel Documents means passports, green cards, visas, driver’s licenses, travel tickets, tourist tickets, and
boarding passes.

Robbery means to steal properties by using force to do physical harm or threaten to use force
to do physical harm in order to:
1. Facilitate convenience for stealing or taking such properties away, or
2. Ask for the handing of such properties, or
3. Hold or carry such properties, or
4. Conceal such wrongdoing, or
5. Escape the arrest
Stealing in this case means to take away the properties belonging to another
person or jointly owned by another person in a fraudulent manner

Gang-robbery means a robbery jointly done by at least 3 people

Coverage

While the Insured is covered under this insurance policy, this insurance provides coverage for loss or damage to travel
documents to the extent that the documents become unusable due to any of the following events occurring during the policy
period:

1. Robbery, gang-robbery, or any violent or threatening act

2. Breaking of a car window to steal travel documents stored inside the damaged vehicle

3. Theft with visible signs of forced entry into a locked hotel room where the Insured is registered as a guest.

The company will reimburse the Insured for expenses incurred to obtain replacement documents, travel costs, and additional
accommodation expenses due to the necessary postponement of the return journey caused by the delay in obtaining
certification from the consulate or other required travel documents within the return travel period specified in the policy
schedule.

The company will pay compensation under this coverage agreement based on the actual expenses incurred but not exceeding

the insured amount as specified in the policy schedule.

Additional conditions

(applicable only to the insuring agreement on benefits for loss or damage of travel documents)

1. The Insured must notify the hotel and report the loss or damage to the local police within 24 hours from the time of the
incident and provide the police report or official notification from the local authority as well as documents from the hotel

management to the Company as evidence for the claim.
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If there is a force majeure event preventing timely reporting, the Insured’s right to claim shall not be forfeited provided
reasonable cause is shown and reporting was done as soon as reasonably possible.
2. The Insured shall take reasonable precautions to protect against loss, damage, or theft, acting as a prudent person would.
3. The Insured must take all reasonable or company-requested actions necessary to preserve the Company’s rights of

subrogation to claim against third parties.

Claim for compensation payments under the insuring agreement on benefits for Loss or Damage of Travel Documents

The Insured or their authorized representative must submit the following documents to the Company within 30 days from

the date of the incident, at the Insured’s expense:

1. A claim form as prescribed by the Company

2. Documents confirming loss or damage issued by the hotel management where the Insured stayed at the time of loss or
damage, including receipts of payment from the manager or owner of the accommodation (if any)

3. Police report or complaint report at the place of incident

4. Receipts evidencing expenses for issuing new travel documents and/or other related expenses

5. A copy of the Insured’s passport and/or travel documents

6. A copy of the Insured’s identification card

7. Other documents or evidence as may be reasonably required by the Company (if any).

Failure to submit documents within the specified period shall not forfeit the right to claim benefits provided it can be shown

that there was reasonable cause for the delay and documents were submitted as soon as possible.
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INSURING AGREEMENT

BENEFIT FOR DELAY OF CHECKED BAGGAGE

Additional Definitions
Carrier means a commercial airline, ocean liner, train, or a carrying vehicle which receives
a transportation fee from a passenger (except for a van, a taxi, and a

motorcycle) as well as employees or representatives of such carrier

Coverage
While the Insured is covered under this insurance policy, the insurance provides coverage if the insured’s checked baggage is
delayed due to error, misdirection, or temporary loss by the carrier for a period exceeding 6 hours after the Insured’s arrival at

the baggage claim area at the international destination as per the travel itinerary.

The company shall pay compensation for every 6 hours of delay, up to the insured amount per the policy schedule, not

exceeding the total insured amount.

The Insured Person shall not claim compensation under both the insuring agreement on loss or damage to baggage and/or
personal effects inside baggage and the insuring agreement on benefit for delay of checked baggage (if any) for the same
event.

Subrogation
In the event the Company pays compensation under this coverage, the Company shall be subrogated to the Insured’s rights to

claim against any responsible person or entity to the extent of the compensation paid. The Insured must cooperate with
the Company by providing documents and taking necessary actions to protect such rights and must not act in any way that
prejudices the Company’s rights.

Claim for Compensation under the Insuring Agreement on Benefits for Delay of Checked Baggage

The Insured or their authorized representative must submit the following documents to the company within 30 days from
the date of the baggage delay incident, at the Insured’s expense:

1. A claim form as prescribed by the Company

2. A copy of the Insured’s passport and/or travel documents

3. Documentation from the airline or carrier indicating the duration and cause of baggage delay

4. A copy of the Insured’s identification card

5. Other documents or evidence as reasonably required by the company (if any).

Failure to submit the documents within the specified period shall not forfeit the right to claim provided reasonable cause for

the delay is demonstrated and the documents are submitted as soon as reasonably possible.
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Additional exclusions

(applicable only to the insuring agreement on benefits for Delay of Checked Baggage Coverage)

This insurance does not cover baggage delay resulting from or related to:

1. Delays known to the Insured prior to applying for this insurance

2. Delays of baggage within Thailand or on return journeys to Thailand, including connecting flights or delays after
completion of travel as shown in the travel documents

3. Expenses already reimbursed by the carrier or expenses claimable from the airline or carrier by the Insured

4. Seizure, confiscation, detention, or control by customs, airport authorities, or other lawful officers.
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INSURING AGREEMENT
TRAVEL DELAY BENEFIT
Additional Definitions
Natural Disaster means a natural event causing loss or damage to residential property, including wildfire,

flood, storm, hailstorm, tsunami, earthquake, volcanic eruption, landslide,
or rockslide

Strike means an intentional act by strikers or workers prohibited from working to promote
a strike or resist a lockout, regardless of whether such act causes public

disturbance.

Coverage

While the Insured Person is covered under this insurance policy, this insurance provides coverage if the scheduled departure of

the Insured Person by aircraft, ocean liner, or train is delayed from the scheduled departure time in the itinerary for at least 6

consecutive hours, arrival time at the destination stated in the itinerary, due to:

1. Unfavorable weather conditions or a natural disaster causing the air, sea, or rail carrier to postpone the journey for
passenger safety.

2. Mechanical or electrical breakdown, damage, malfunction, or operational error of the aircraft, ocean liner, or train;
technical problems of the carrier; or unforeseeable events beyond the Insured Person’s control (Operational reasons).

3. Strike or industrial action of the employees of the air, sea, or rail carrier, or of the airport, port, or railway.

The Company shall pay benefits as follows:
1. If'the carrier does not cancel the original schedule or can arrange a new schedule for the Insured Person, the Company
shall pay compensation for every 6 hours of delay up to the Sum Insured specified in the Schedule, but not exceeding the

aggregate Sum Insured specified therein.

The delay period shall be calculated from the difference between the scheduled arrival time and the actual arrival time at

the destination.

If a new schedule is arranged by the carrier, the earliest actual arrival time shall be used to calculate the delay.

2. If the Insured Person arranges a new travel schedule by themselves, the Company shall pay a lump-sum benefit per

incident, in accordance with the Sum Insured specified in the Schedule.

The Insured Person cannot claim under both item 1 and item 2 for the same incident.

©



uSUNn nsuiNwus:nNung Na (UNBU)
Bangkok Insurance Public Company Limited

25 nuumnﬂﬁ’ mmﬂimmmm LUATING NN 10120 Tel. 0 2285 8888
25 Sathon Tai Road, Thung Maha Mek, Sathon, Bangkok 10120 Fax 02610 2100

Claim for Compensation under the Insuring Agreement on Benefits for Travel Delay

The Insured Person, or their representative, shall submit the following documents to the Company within 30 days from the
date of the delay at their own expense:

1. A claim form as prescribed by the Company.

2. A copy of passport and/or travel documents of the Insured Person.

3. Certificate from the responsible authority for the trip stating the date of the incident, reasons, and duration of delay.

4. Travel ticket confirming the journey.

5. A copy of the Insured Person’s identification card.

6. Any other documents or evidence as reasonably required by the Company (if any).

Failure to submit the above documents within the specified period shall not prejudice the claimant’s right to claim benefits,
provided that it can be proven that there was a reasonable cause for the delay and that the documents were submitted as soon

as reasonably possible.

Additional exclusions

(applicable only to the insuring agreement on benefits for the Travel Delay Benefit)

This insurance does not cover travel delays arising from or in connection with:

1. Any delay that the Insured Person knew of in advance before applying for this insurance.

2. Failure of the Insured Person to present themselves for boarding as specified in the travel details provided, unless
a written certification from the carrier or responsible agent is obtained stating the duration and reason for the
delay.

3. Any loss for which there is no written notice from the airline, railway, ocean liner, or ticket agent stating the cause
and duration of delay.

4. Strike or industrial dispute of the air, sea, or rail carrier, or of the airport, port, or railway, occurring before or at
the time of applying for this travel insurance.

5. Delay caused by service cancellation of the carrier by order or recommendation of the relevant regulatory
authority or government of the respective country.

6. Delay or change of the booked travel arrangement, including errors, omissions, or breach of contract by service

providers of any part of the booked journey, whether by a travel agent or tour operator who made the booking.
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INSURING AGREEMENT
MISSED TRAVEL CONNECTION BENEFIT

Coverage

While the Insured Person is covered under this insurance policy, if they miss a connecting flight, ocean liner, or train in

a foreign country—confirmed by the Carrier at the point of transfer—due to a delay of the preceding flight, ocean liner, or train
taken to arrive at the transfer point, and if no alternative transportation departing within 6 consecutive hours from the time of

arrival can be arranged, the Company shall provide coverage.

The Insured Person must present evidence stating the duration and cause of the missed connecting flight, ocean liner, or train
issued by the Carrier. The Company will pay compensation for each 6 hours of missed travel connection, in accordance with
the Sum Insured specified in the Schedule, subject to a maximum total benefit not exceeding the aggregate Sum Insured in the

Policy Schedule.

Claim for Compensation under the Insuring Agreement on Benefits for Missed Travel Connection
The Insured Person or their representative must submit the following documents to the Company within 30 days from the date
of the missed travel connection, at the Insured Person’s own expense:
1. A claim form as prescribed by the Company.
2. A copy of the Insured Person’s passport and/or travel itinerary.
3. Certificate from the authority responsible for the relevant journey stating the date of the incident and the reason
for the missed connection.
4. A copy of the Insured Person’s national identification card.

5. Any other documents or evidence as reasonably required by the Company (if any).

Failure to submit the above documents within the specified time shall not invalidate the right to claim if reasonable grounds

for the delay can be demonstrated and the documents are submitted as soon as reasonably possible.

Additional Exclusions

(Applicable only to the insuring agreement on benefits for Missed Travel Connection)

This insurance does not cover any missed travel connection arising from or resulting from:

1. The Insured Person’s failure to report for boarding pass check-in for a flight, ocean liner, or train at the time
specified in the travel itinerary provided to the Insured Person at the original departure point.

2. Delay or missed connection due to cancellation of services by the Carrier under orders or recommendations from
the relevant control authority or the government of the respective country.

3. Any loss where the Insured Person does not have written confirmation from the airline, railway company,
ocean liner company, or ticket agent stating the reason for the missed travel connection.

4. Any change to the booked travel itinerary, including error, omission, or breach of contract by any service provider

forming part of the booked journey, whether by a travel agent or tour operator arranging such travel.
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INSURING AGREEMENT
AIRCRAFT HIJACKING BENEFIT

Additional Definitions
Aircraft Hijacking means the unlawful seizure or control of an aircraft, by force or threat of force or violence,

with malicious intent, by any person or group of persons.

Coverage

While the Insured Person is covered under this insurance policy, if the Insured Person is held hostage as a result of an aircraft
hijacking occurring during the period of insurance while traveling on board an aircraft, and such event lasts for a continuous
period of at least 24 consecutive hours, the Company shall pay compensation to the Insured Person for each full and continuous
24-hour period of being held hostage, in accordance with the Sum Insured stated in the Policy Schedule, subject to a maximum

aggregate benefit not exceeding the total Sum Insured specified in the Policy Schedule.

Claim for compensation payments under the insuring agreement on benefits for Aircraft Hijacking
The Insured Person or their representative must submit the following documents to the Company within 30 days from the date
of the aircraft hijacking, at the Insured Person’s own expense:
1. A claim form as prescribed by the Company.
A copy of the Insured Person’s passport and/or travel itinerary.
Evidence from the airline specifying the duration and cause of the hijacking.

2

3

4. Confirmed airline ticket for the boarded flight.

5. A copy of the Insured Person’s national identification card.
6

Any other documents or evidence as reasonably required by the Company (if any).

Failure to submit the above documents within the specified time shall not invalidate the right to claim if it can be demonstrated

that there were reasonable grounds preventing timely submission and the documents were submitted as soon as practicable.
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INSURING AGREEMENT
DEDUCTIBLE COVERAGE FOR RENTAL CAR DAMAGE

Coverage

While the Insured Person is covered under this insurance policy, this insurance provides coverage in the event that the rental car,

which the Insured Person rents and drives during travel abroad under a rental agreement, is involved in an accident causing damage.

If the Insured Person is legally liable to pay for the damage to the rental car, the Company shall pay compensation for the deductible

amount as stated in the rental agreement and actually paid by the Insured Person, but not exceeding the Sum Insured specified

in the Policy Schedule.

Additional Conditions

(Applicable only to the insuring agreement on Deductible Coverage for Rental Car Damage)

The Insured Person must rent the vehicle from a licensed rental car company.

1. The rental agreement must require the Insured Person to purchase automobile insurance covering loss or damage
to the rental car during the rental period.

2. The Insured Person must comply with all terms and conditions of the rental company under the rental agreement, the insurer’s
conditions under this insurance contract, as well as the laws, regulations, and rules of the country where the rental occurs.

3. If the Insured Person is both the renter and the driver of the rental car, they must hold a valid driving license.

Claim for compensation payments under the insuring agreement on benefits for Deductible Coverage for Rental Car Damage
The Insured Person or their authorized representative shall submit the following documents to the Company within 30 days from the date
of the incident, at the Insured Person’s own expense:

1. A claim form as prescribed by the Company.

2. A copy of the Insured Person’s passport and/or travel documents.

(98]

Rental agreement or official document from the rental company specifying the amount of deductible the Insured Person
is liable to pay under the rental company’s insurance contract.

Evidence of damage to the rental car.

A copy of the International Driving Permit (IDP).

Police report (if any).

A copy of the Insured Person’s national identification card.

® N ok

Any other documents or evidence as reasonably required by the Company (if any).

Failure to submit the required documents within the specified time shall not forfeit the right to claim if it can be shown there is

reasonable cause for the delay, and the documents have been submitted as soon as reasonably possible.

Additional exclusions

(Applicable only to the insuring agreement on benefits for Deductible Coverage for Rental Car Damage)

This insurance does not cover deductible liability arising from or related to the following causes:

1. Loss or damage caused by driving the rental car in violation of the rental agreement terms, loss or damage
occurring outside public roads, or resulting from violation of the laws, regulations, or rules of the country.

2. Loss or damage due to wear and tear, deterioration, insect or animal damage, latent defects, or hidden damage.

3. Participation by the Insured Person or driver in any race or speed contest.

4. Use of the vehicle outside the coverage territory.
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INSURING AGREEMENT

LOSS OR DAMAGE OF PROPERTY INSIDE RESIDENCE RESULTING FROM BURGLARY

Additional Definitions

Residence means
Property Inside Residence means
Burglary means
Robbery means
Gang-robbery means
Coverage

the address shown on the national identification card, house registration,

or as stated in the insurance policy schedule.

furniture, decorations, fixtures, tools, household items, electrical appliances
and equipment inside the residence, musical instruments, audio equipment,
kitchenware, clothing, and other property used by the Insured Person or

by who ordinarily reside with the Insured Person for residential purposes,
excluding those items specifically stated in the exclusions of this insuring
agreement.

theft committed by any person, involving forcible entry into or exit

from the insured premises, through the use of violent force which leaves clear
and visible marks of damage on the insured premises, whether caused by tools,
explosives, electricity, or chemicals, or arising from robbery or armed robbery,
including any loss or damage resulting from an attempted act thereof.

to steal properties by using force to do physical harm or threaten to use force
to do physical harm in order to:

1. Facilitate convenience for stealing or taking such properties away, or

2. Ask for the handing of such properties, or

3. Hold or carry such properties, or

4. Conceal such wrongdoing, or

5. Escape the arrest

Stealing in this case means to take away the properties belonging to another
person or jointly owned by another person in a fraudulent manner

a robbery jointly done by at least 3 people

While the Insured is covered under this insurance policy, this insurance covers loss or damage to the property inside the Insured’s

residence occurring during the policy period caused by robbery or gang-robbery not excluded herein, involving the use of violent

force, or burglary with visible damage to the residence caused by the use of tools, explosives, electricity, or chemicals.

The Company shall indemnify for the actual loss or damage, paying the amount of the actual value at the time of loss or damage,

considering depreciation, with total payment not exceeding the sum insured stated in the policy schedule.

If the residence is used partly for other purposes along with residential use, the Company will cover up to a maximum of 50%

of the actual loss value under this insuring agreement.

©
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Additional conditions

(Applicable only to the insuring agreement on benefits for loss or damage of property inside residence)

If at the time of loss or damage the same personal property is insured under another policy, whether by the Insured Person

or another person on behalf of the Insured Person, the Company shall contribute a proportionate share of the indemnity payment,
calculated by the ratio of the sum insured under this policy to the total sum insured by all policies, but not exceeding the sum

insured under this policy. The Company shall not use the order of insurance issuance as a reason to avoid sharing the loss.

Claim for Compensation Payments under the Insuring Agreement on benefits for Loss or Damage of Property Inside Residence
The Insured Person or their representative must submit the following documents to the Company within 30 days from the date
of the loss or damage, at the Insured Person’s expense:
1. A claim form as prescribed by the Company.
Detailed list of lost or damaged property and the value of damage at the time of loss or damage, as detailed as possible.
Police report or complaint report from the local police station where the incident occurred.

2
3
4. A copy of passport and/or travel documents of the Insured Person.
5. A copy of national ID card of the Insured Person.

6

Other documents or evidence as reasonably requested by the Company (if any).

Failure to submit documents within the specified time shall not result in loss of claim rights if reasonable cause is shown

and documents are submitted as soon as possible.

Additional exclusions

(Applicable only to the insuring agreement on benefits for Loss or Damage of Property Inside Residence)
This insuring agreement does not cover:

1. The following property unless specifically stated otherwise in this policy

1.1 Bullion, gold or silver bars, gold or silver jewelry, precious gems.

1.2 Antiques or art objects.

1.3 Originals or copies of documents, inventions, blueprints, drawings, patterns, molds, or printing plates.

1.4 Debt securities, all types of securities, important documents, postage stamps, and tax stamps.

1.5 Coins, banknotes, checks, business documents, share certificates, title deeds, contracts, bonds.

1.6 Explosives.

1.7 Electrical appliances and equipment, circuit boards, electronic devices, electric wires, or bulbs damaged due
to overload, pressure, short circuit, electric spark, internal wiring burning, electric leakage, natural wear or
normal use-related causes.

1.8 All types of vehicles, whether land, water, or air vehicles.

1.9 Trees, landscaping, gardens, lawns.

1.10 Property located on or in balconies, terraces, yards, and open areas.

2. Loss or damage caused by wear and tear, corrosion, insect or rodent damage, or repair, cleaning, or alteration
processes carried out by the Insured Person.

3. Loss or damage caused by government orders.

4. Fraud, embezzlement, or criminal acts by the Insured Person or persons residing with the Insured Person,
whether alone or in collusion, including gross negligence by the Insured Person.

5. Damage occurring while the Insured premises are unoccupied or unattended for more than 60 consecutive days.
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INSURING AGREEMENT
MISSED PARTICIPATION IN ACTIVITY

Additional Definitions

Activity means musical performances, concerts, exhibitions, sports spectating, or non-competitive
participation events, which require tickets, passes, or payment receipts for admission.

Serious injury means for the Insured Person, a serious injury or illness treated by a licensed medical

or serious illness practitioner according to the law, requiring inpatient hospital or medical facility
treatment in accordance with medical necessity and standards, and certified
by the attending physician as unfit to travel as scheduled.
For a Family Member, a serious injury or illness treated by a licensed medical
practitioner according to the law and diagnosed as life-threatening, requiring
inpatient hospital or medical facility treatment according to medical necessity
and standards.

Family Member means the Insured Person’s father, mother, grandfather, grandmother, child, spouse,
full or half sibling, and the father or mother of the spouse.

Natural Disaster means a natural event causing loss or damage to residential property, including wildfire,
flood, storm, hailstorm, tsunami, earthquake, volcanic eruption, landslide,
or rockslide.

Pre-existing Condition =~ means any illness (including complications), symptom, or abnormality occurring to
the Insured Person or Family Member within 12 months prior to each departure date,
which is significant for seeking diagnosis, treatment, or care, or which would
reasonably require diagnosis, treatment, or care by a physician.

Residence means the address shown on the national identification card, house registration,

or as stated in the insurance policy schedule.

Coverage

While the insured is covered under this insurance policy, this insurance provides coverage for loss or damage arising from

missed participation in, or inability to attend, an activity after arrival at the overseas destination due to:

1. Death, serious injury, or serious illness of the Insured Person and/or Family Members.

2. The Insured being required as a court witness during the policy period, which was not known prior to purchasing this
insurance or before travel.

3. The Insured’s residence being severely damaged by fire, lightning, explosion from cooking gas, or natural disasters
occurring during the policy period.

4. The activity venue being severely damaged by fire, lightning, explosion from cooking gas, or natural disasters, causing the activity

to be canceled or postponed.

The Company shall indemnify the Insured for the amount shown on the activity ticket or pass prepaid by the Insured

and unreimbursed by the event organizer or other sources, up to the sum insured stated in the policy schedule.

This coverage applies only if the Insured purchased the insurance prior to becoming aware of any event that could cause

missed participation.
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Claim for Compensation Payments under the Insuring Agreement on Missed Participation in Activity
The Insured or authorized representative must submit the following documents to the Company within 30 days from the date
of missed participation, at the Insured’s expense:
1. A claim form as prescribed by the Company
Original receipt of the ticket or pass showing the amount unreimbursed by other sources.
Original ticket or pass for the activity, and evidence showing details of the venue, date, and time of the event.
Medical certificate in case of serious injury or serious illness, or death certificate in case of death.

Official letter in other cases, such as summons to appear as a court witness.

2
3
4
5
6. Police report in case of damage to residence.
7. Letter or evidence confirming severe damage to the activity venue from the event organizer.
8. A copy of Insured’s passport and/or travel documents.

9. A copy of Insured’s identification card.

10. Any other documents or evidence as required by the Company (if any).

Failure to submit documents within the prescribed period shall not forfeit the right to claim if reasonable cause for delay is shown

and documents are submitted as soon as possible thereafter.

Additional Exclusions

(Applicable only to the insuring agreement on Missed Participation in Activity)

This insurance does not cover missed participation arising from or related to:

Missed participation known to the Insured Person prior to purchasing this insurance or before travel.

Loss or damage caused by government control or regulations.

Bankruptcy, insolvency, or debt default of the event organizer resulting in cancellation.

Loss or damage covered by other valid insurance policies, government programs, or other compensation sources.
Venereal diseases, AIDS, HIV-positive blood test results, or diseases related to AIDS.

Treatment for any mental or psychiatric condition.

Pre-existing conditions of the Insured Person or Family Members.

Loss or damage to privileges or rights to attend the activity.

LA S A O

Illegal acts committed by the insured or criminal proceedings against the Insured.

10. Loss, damage, or deterioration of tickets or passes.
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INSURING AGREEMENT
BENEFIT FOR DURABLE MEDICAL EQUIPMENT USED OUTSIDE THE BODY (DME 2)
RESULTING FROM ACCIDENT

Additional Definitions

Durable Medical means medical devices used to assist patients in daily living activities, such as
Equipment Used Outside hearing aids, eyeglasses, contact lenses, respirators, various braces, canes,
the Body (DME 2) crutches, wheelchairs, cervical collars, etc.

Coverage

This insurance covers bodily injury to the Insured caused by an accident occurring during the policy period that requires the Insured
to receive medical treatment in a hospital, medical facility, or clinic abroad, whether as an inpatient or outpatient. The attending physician
must certify that the accident medically necessitates the use of Durable Medical Equipment Used Outside the Body (DME 2) such as

hearing aids, eyeglasses, contact lenses, respirators, braces, canes, crutches, wheelchairs, cervical collars, etc.

The Company shall indemnify the Insured for expenses incurred for Durable Medical Equipment Used Outside the Body

(DME 2) as medically necessary, based on actual expenses, up to the sum insured stated in the policy schedule.

Claim for Compensation under the Insuring Agreement for Benefit of Durable Medical Equipment Used Outside the Body
(DME 2) Resulting from Accident
The Insured or their authorized representative must submit the following documents to the Company within 30 days from the date
of payment for Durable Medical Equipment Used Outside the Body (DME 2) resulting from an accident, at the Insured’s expense:
1. A claim form as prescribed by the Company.
Medical report specifying main symptoms, diagnosis, and treatment.
Medical certificate stating the necessity for the Insured to use Durable Medical Equipment Used Outside the Body (DME 2).
Original receipt showing expenses incurred for purchasing Durable Medical Equipment Used Outside the Body (DME 2).

2
3
4
5. A copy of the Insured’s passport and/or travel documents.
6. A copy of the Insured’s identification card.

7

Any other documents or evidence as required by the Company (if any).

Failure to submit documents within the prescribed period shall not forfeit the right to claim if reasonable cause is shown

and documents are submitted as soon as possible thereafter.

Additional Exclusions
(Applicable only to the insuring agreement for Benefit of Durable Medical Equipment Used Outside the Body (DME 2)
Resulting from Accident)
1. This insurance does not cover loss or damage arising from or related to the following causes:
1.1 Pre-existing conditions, chronic diseases, injuries or illnesses that have not been fully treated prior to
the departure date, congenital conditions, developmental problems, or genetic disorders.
1.2 Treatments that are not conventional medical treatments, including alternative treatments.

1.3 Infection by pathogens or parasites, except infections, tetanus, or hydrophobia resulting from wounds caused by accident.
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2. This insurance does not cover injury, loss, or damage caused by or arising during the following conditions:

2.1

2.2
2.3

24

2.5

2.6
2.7
2.8

While the Insured is under any of the following conditions:

2.1.1 Being under the influence of addictive substances or narcotics such that he/she cannot control his/her
consciousness, or

2.1.2 Being under the influence of alcohol whereby the alcohol level at the time of measurement is equivalent
to the blood alcohol concentration level of 150 mg/dL and above, or

2.1.3 Being under the influence of alcohol such that he/she cannot control his/her consciousness in the case
where there is no alcohol level measurement or where it is impossible to measure the alcohol level.

While the Insured is participating in training or competition of any professional sport.

While the Insured is competing in the following sports: motor racing, any type of boat racing, horse racing,

all types of skiing, jet-ski racing, jet boat racing, skating competitions.

While the Insured is engaging in or competing in the following sports: boxing, wrestling, weightlifting,

skydiving (except for life-saving purposes), paramotoring, powered parachuting, hang gliding, or similar

sports, including boarding, disembarking, or being a passenger in a balloon, bungee jumping, cliff diving,

parachuting, scuba diving using air tanks or underwater breathing apparatus, mountaineering, rock

climbing, cliff climbing using climbing gear, or climbing at altitudes of 3,000 meters or more above sea level.

While the Insured is boarding or leaving or being in the aerial vehicle that is not registered for the purpose of

carrying passengers, nor is a commercial airline.

While the Insured is flying/riding or performing duties as a crew member of a particular aerial vehicle.

While the Insured is participating in an argument or brawl or playing a part in provoking an argument or brawl.

While the Insured is committing a crime considered a felony, being arrested or escaping the arrest.
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INSURING AGREEMENT
COMPENSATION BENEFIT FOR PET BOARDING DUE TO DELAY OF RETURN TRAVEL TO THAILAND
(REIMBURSEMENT BASIS)
Additional Definitions
Pet means a dog or cat owned by the Insured, aged not less than three months at the inception

date of coverage, kept primarily as a household pet or companion, and cared
for through feeding, protection, and fostering a bond between the Insured
and the animal.

Pet Boarding Facility means a service provider offering a safe and convenient place to board pets
when the Insured travels abroad, which must be suitable for the pet in terms
of size, lighting, ventilation, sanitary drainage and waste disposal systems,
and is licensed to operate as a pet boarding facility.

Boarding Fee means expenses incurred for daily boarding of pets at the pet boarding facility only,
excluding medical treatment costs if the pet becomes sick or injured, food costs,
special room charges, spa services, grooming, life jacket rental, trimming of feet
or tail, or any additional services beyond the initial boarding fee.

Natural Disaster means wildfire, flood, storm, hailstorm, tsunami, earthquake, volcanic eruption,
landslide, or rockfall.

Strike means intentional acts by striking workers or persons prohibited from working,
to promote a strike or oppose work prohibition, regardless of whether such acts

disturb public order.

Coverage

While the Insured is covered under this insurance policy, if the Insured’s scheduled return travel to Thailand by airplane, sea vessel,

or train is delayed for at least 6 consecutive hours, measured from the scheduled arrival

time stated in the itinerary, causing an extension of the pet boarding period beyond the normal travel schedule due to:

1. Inclement weather or natural disasters causing the airline, sea vessel operator, or railway operator to postpone the trip
for passenger safety.

2. Malfunction, mechanical or electrical failure, or technical problems of the aircraft, vessel, or train, or any unforeseeable
event beyond the Insured’s control (Operation Reason).

3. Strike or protest by employees of the airline, airport, sea vessel, or railway operator.

The Company will reimburse the boarding fees for up to 2 pets, based on actual expenses incurred for the extended boarding
period beyond the normal travel schedule, with a maximum aggregate indemnity not exceeding the sum insured specified in

the policy schedule.

The pet boarding must commence no earlier than 3 days before the Insured’s travel date to be eligible for coverage under this

agreement. The Insured must provide evidence showing the delay duration and cause issued by the transportation operator.
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Claim Procedure under the Insuring Agreement for Compensation Benefit for Pet Boarding Due to Delay of Return
Travel to Thailand (Reimbursement Basis)

The Insured or their authorized representative shall submit the following documents to the Company within 30 days from the date
of travel delay, at the Insured’s expense:

1. A claim form as prescribed by the Company.

Original receipt showing boarding fees for the pet(s).

Proof of pet boarding.

Official letter from the responsible authority of the affected carrier specifying the date, reason, and duration of the delay.
A copy of the license to operate the pet boarding facility.

Evidence or photographs proving ownership of the pet(s) by the Insured.

A copy of the Insured’s passport and/or travel documents.

A copy of the Insured’s identification card.

A L T

Any other documents or evidence as required by the Company (if any).

Failure to submit the documents within the prescribed period shall not forfeit the right to claim if reasonable cause is shown

and documents are submitted as soon as possible thereafter.

Additional Exclusions

(Applicable only to the insuring agreement for Compensation Benefit for Pet Boarding Due to Delay of Return Travel

to Thailand (Reimbursement Basis))

This insurance does not cover pet boarding compensation arising from or related to the following:

1. Delay known to the Insured prior to purchasing this insurance.

2. Failure of the Insured to check-in for the flight, sea vessel, or train on time as specified in the itinerary, and inability
to provide written certification from the carrier or responsible agent specifying the delay hours and reasons.

3. Absence of official notification from the airline, railway company, or sea vessel operator or their agents specifying
the cause and duration of delay.

4. Strikes or industrial disputes involving the airline, airport, sea vessel, or railway operator that began before or at the time
the Insured purchased this travel insurance.

5. Delay caused by cancellation of services ordered or recommended by regulatory authorities or government agencies
of the concerned country.

6. Delay or changes in the booked travel arrangements, including errors, omissions, or breaches of contract by service

providers involved in any portion of the booked trip, whether by travel agencies or tour operators.
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INSURING AGREEMENT
BENEFIT FOR CONSOLATION COMPENSATION IN CASE OF PET DEATH DUE TO ACCIDENT
DURING OVERSEAS TRAVEL
Additional Definitions
Pet means a dog or cat owned by the Insured, aged not less than three months at

the inception date of coverage, kept primarily as a household pet or
companion, and cared for through feeding, protection, and fostering
a bond between the Insured and the animal.

Accident means a sudden event caused by an external factor to the Insured pet’s body,

resulting in consequences that are unintended or unforeseen by the Insured.

Coverage

This insurance provides consolation compensation for the Insured’s pet traveling abroad with the Insured that are not
boarded at a pet boarding facility abroad, if the pet die due to an accident during the Insured period of coverage.
The company shall pay consolation compensation according to the sum insured specified in the policy schedule, for up to 2

pets.

Claim for compensation payments under the insuring agreement on benefits for Consolation Compensation for
Pet Death Due to Accident During Overseas Travel

The Insured or authorized representative must submit the following documents to the company within 30 days from the date
of pet’s death, at the Insured’s expense:

1. A claim form as prescribed by the company

Death certificate of the pet issued by a veterinarian

Veterinary report stating cause of death

Pet’s remains or photographs of the deceased pet, if available

Proof that the pet traveled with the Insured during the trip

Evidence or photos proving ownership of the pet by the Insured

A copy of Insured’s passport and/or travel documents

A copy of Insured’s identification card

¥ ®© N v kR wDb

Other documents as required by the company

Failure to submit documents within the specified time frame shall not forfeit the right to claim if reasonable cause for delay is

shown and documents are submitted as soon as possible.
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Additional exclusions
(applicable only to the insuring agreement on benefits for Consolation Compensation in Case of Pet Death Due To

Accident During Overseas Travel)

This insurance does not cover consolation compensation for pet death due to accident during overseas travel arising

from or related to:

1. Death caused by an injury that was untreated prior to travel.

2. Death of a pet not owned or cared for by the Insured.

3. Death caused by intentional killing, poisoning, harassment, or other intentional harm by the Insured or any
other person.

4. Death caused by infectious diseases or epidemics.
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INSURING AGREEMENT
MEDICAL EXPENSES FOR PET TREATMENT DUE TO ACCIDENT DURING OVERSEAS TRAVEL

Additional Definitions

Pet means a dog or cat owned by the Insured, aged not less than three months at
the inception date of coverage, kept primarily as a household pet or
companion, and cared for through feeding, protection, and fostering a bond
between the Insured and the animal.

Accident means a sudden event caused by an external factor to the Insured pet’s body, resulting
in consequences that are unintended or unforeseen by the Insured.

Medical Standard means universally accepted medical guidelines or protocols that lead to an
appropriate treatment plan for the Insured pet based on medical necessity and
consistent with findings from injury or illness history, diagnosis, autopsy, or
other evidence (if any).

Medical Necessity means medical services which meet all of the following conditions:

1. Correspond with diagnosis and treatment of injury or illness conditions.

2. Are not for the convenience of the Insured, the Insured’s family members,
or the medical provider alone.

3. Are appropriate veterinary care services based on the medical standard and

necessary for the pet’s injury or illness condition.

Veterinarian means a licensed veterinary degree holder authorized to practice veterinary medicine.
Deductible means the amount of loss the Insured must bear for each claim.
Coverage

This insurance covers the Insured pet if it suffers an injury due to an accident during overseas travel within the Insured period

and requires veterinary treatment at a veterinary hospital or clinic.

The Company will pay compensation for necessary and reasonable medical expenses incurred in accordance with medical

necessity and medical standards, based on actual expenses paid. Coverage applies to up to 2 pets, with total coverage not

exceeding the sum insured stated in the policy schedule, less any deductible (if applicable).

If the Insured has already received compensation from other insurance, the Company shall only be liable for the remaining

medical expenses not covered by such other insurance.

Claim for compensation payments under the insuring agreement on benefits for Medical Expenses for Pet Treatment
Due To Accident During Overseas Travel

The Insured or authorized representative must submit the following documents to the Company within 30 days from the date
of the pet’s injury or treatment, at the Insured’s expense:

1. A claim form as prescribed by the Company

2. Veterinary report stating symptoms, diagnosis, and treatment of the pet

3. Original receipts showing detailed expenses or final billing statements with receipts

4

. Proof that the pet traveled with the Insured during the trip
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Evidence or photos proving ownership of the pet by the Insured
A copy of Insured’s passport and/or travel documents

A copy of Insured’s identification card

® N w

Other documents as required by the Company

Receipts must be originals, which the Company will return after certifying the paid amounts to enable the Insured to claim
reimbursement from other insurers. If compensation was received from government welfare, other welfare programs, or other
insurance, the Insured must submit certified copies of those receipts for reimbursement of the uncovered portion from

this company.

Failure to submit documents within the specified period shall not forfeit the right to claim if reasonable cause for delay is

demonstrated and documents are submitted as soon as possible.

Additional exclusions

(applicable only to the insuring agreement on benefits for Medical Expenses for Pet Treatment Due To Accident
During Overseas Travel)
This insurance does not cover medical expenses for pets due to accident during overseas travel arising from or related to:
1. Medical expenses for injuries that were untreated prior to travel.
2. Medical expenses for pets not owned or cared for by the Insured.
3. Medical expenses resulting from intentional killing, poisoning, harassment, or other intentional harm by
the Insured or any other person.
4. Medical expenses caused by infectious diseases or epidemics.
5. Diagnostic examinations, treatments, or tests that are not medically necessary or do not meet medical standards.

6. Vaccinations or inoculations except when medically necessary due to injury from an accident.
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INSURING AGREEMENT
FUNERAL AND REPATRIATION EXPENSES FOR PET’S REMAINS OR ASHES TO THAILAND

Additional Definitions

Pet means a dog or cat owned by the Insured, aged not less than three months at
the inception date of coverage, kept primarily as a household pet or
companion, and cared for through feeding, protection, and fostering a bond

between the Insured and the animal.

Coverage

This insurance policy covers expenses related to the funeral and repatriation of the pet’s remains or ashes to Thailand in the
event the Insured’s pet dies during the policy period while traveling overseas during the policy period.

The Company will pay for funeral expenses and other necessary costs related to handling the pet’s remains, such as coffin
fees, embalming, cremation at the place of death, and transportation costs for returning the pet’s remains or ashes to Thailand.
Compensation will be based on actual expenses incurred, for up to 2 pets, with total coverage not exceeding the sum insured

stated in the policy schedule.

Claim for compensation payments under the insuring agreement on benefits for Funeral and Repatriation Expenses
for Pet’s Remains or Ashes to Thailand
The Insured or their authorized representative must submit the following documents to the Company within 30 days from the
date of the pet’s death, at the Insured’s expense:
1. A claim form as prescribed by the Company

. Death certificate of the pet issued by a veterinarian

. Veterinary report stating the cause of death

. Remains of the pet or photographs of the deceased pet

. Proof that the pet traveled with the Insured during the trip

2
3
4
5
6. Evidence or photographs proving ownership of the pet by the Insured
7. Original receipt detailing funeral or repatriation expenses for the pet’s remains or ashes to Thailand

8. A copy of the Insured’s passport and/or travel documents

9. A copy of the Insured’s identification card and house registration

Failure to submit documents within the specified period shall not forfeit the claim right if reasonable cause is demonstrated

and documents are submitted as soon as possible.

Additional exclusions

(applicable only to the insuring agreement on benefits for Funeral and Repatriation Expenses for Pet’s Remains or
Ashes to Thailand)

This coverage does not indemnify any injury, loss, or damage arising from or related to expenses for which other
parties are legally responsible concerning the Insured’s pet, or expenses already included in the travel costs,

which are the responsibility of travel organizers or carriers.
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INSURING AGREEMENT
LEGAL LIABILITY TO THIRD PARTIES ARISING FROM THE INSURED’S PET

Additional Definitions
Third Party means any person other than the Insured’s relatives or family members, persons
living with the Insured, employees of the Insured while performing
their duties, persons traveling with the Insured but not covered as family
members, and persons to whom the Insured has entrusted the care of the pet.
Pet means a dog or cat owned by the Insured, aged not less than three months at
the inception date of coverage, kept primarily as a household pet or
companion, and cared for through feeding, protection, and fostering a bond

between the Insured and the animal.

Coverage

While covered under this policy, the Company shall indemnify the Insured against legal liability to third parties for amounts
the Insured is legally obligated to pay arising from the Insured’s pet during the policy period, for the following losses or
damages:

1. Death or bodily injury to a third party

2. Loss of or damage to third party’s property

The Company’s total liability per occurrence shall not exceed the aggregate sum insured as stated in the policy schedule.

Additional conditions

(applicable only to the insuring agreement on benefits for Legal Liability to Third Parties Arising from The Insured’s Pet)
1. Duties of the Insured in Claiming Compensation
1.1 In the event of any incident that may give rise to a claim under this coverage, the Insured must notify the Company
without delay and immediately forward any court summons, orders, or writs related to legal claims made against
the Insured for third party liability under this coverage.
1.2 The Insured must not admit liability, make any settlement, or accept any claim from third parties or other persons
without written consent from the Company, except where the Company unreasonably fails to handle the claim within
a reasonable time after notification. The Insured must provide details and assistance as reasonably required by
the Company for claim settlement, defense, or litigation.
2. Duties of the Insured to Prevent Loss or Damage
The Insured must take reasonable measures to prevent the pet from causing loss or damage to third parties.
3. Duties to Preserve Company’s Rights of Subrogation
The Insured shall, at the Company’s expense, do all necessary or reasonable acts as required by the Company, before or
after indemnity payment, to preserve the Company’s rights of subrogation.
4. Rights of the Company

The Company shall have the right to conduct the defense and settlement of claims in the name of the Insured.
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5. Contribution Clause
If at the time of loss there is other insurance covering the same liability, the Company shall only be liable for its

proportionate share of damages, costs, and expenses.

Claim for compensation payments under the insuring agreement on benefits for Legal Liability to Third Parties
Arising from The Insured’s Pet
1. In Case of Death or Bodily Injury to a Third Party
1.1 In case of death of a third party, the Insured must notify the Company immediately and submit the following
documents within 30 days from the date of the accidental death of the third party at their own expense:
1.1.1 A claim form as prescribed by the Company
1.1.2 A copy of the third party’s death certificate
1.1.3 A copy of autopsy report
1.1.4 A copy of police report
1.1.5 A copy of the deceased’s ID card and house registration marked “deceased” (if available)
1.1.6  Proof that the pet traveled with the Insured
1.1.7  Evidence or photographs proving pet ownership by the Insured
1.1.8 A copy of the Insured’s passport and/or travel documents
1.1.9  Other documents as reasonably required by the Company
1.2 In case of bodily injury to a third party, the Insured must submit the following documents within 30 days from
the date of injury at their own expense:
1.2.1 A claim form as prescribed by the Company
1.2.2  Original receipts or statements detailing medical expenses
1.2.3  Medical certificates
1.2.4 A copy of the injured third party’s ID card or passport
1.2.5  Proof that the pet traveled with the Insured
1.2.6  Evidence or photographs proving pet ownership by the Insured
1.2.7 A copy of the Insured’s passport and/or travel documents
1.2.8  Other documents as reasonably required by the Company
2. In Case of Loss or Damage to Third Party’s Property
The Insured must notify the Company immediately upon occurrence of loss or damage to third party’s property and submit
the following documents within 30 days at their own expense:
1. A claim form as prescribed by the Company
Photographs of the loss or damage
A copy of police report or daily record
Repair estimates
Receipts for repairs or replacement (if any)
Proof that the pet traveled with the Insured
Evidence or photographs proving pet ownership by the Insured

A copy of the Insured’s passport and/or travel documents

e A T R

Other documents as reasonably required by the Company
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Failure to submit documents within the time limits shall not prejudice the right to claim under this policy if reasonable cause

is shown and documents are submitted as soon as practicable.

Additional exclusions

(applicable only to the insuring agreement on benefits for Legal Liability to Third Parties Arising from The Insured’s Pet)
This coverage does not cover legal liability to third parties arising from or related to:

1. Loss, damage, or injury to persons who are not third parties as defined herein.

2. Loss or damage to property owned, possessed, or controlled by the Insured.

3. Liability arising out of contracts made by the Insured which would not exist in the absence of such contracts.

4. Liability arising from intentional, willful, or unlawful acts by the Insured.

S. Liability arising from civil contracts entered into by the Insured which would not exist in the absence of

such contracts.
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INSURING AGREEMENT
BENEFIT FOR DEATH DUE TO ACCIDENT FROM NATURAL DISASTERS

Additional Definitions
Natural Disaster means wildfire, flood, storm, hailstorm, tsunami (including underwater giant waves),

earthquake, volcanic eruption, landslide, or rockfall.

Coverage

This insurance covers loss or damage resulting from bodily injury to the Insured caused by an accident due to a natural
disaster occurring while traveling abroad, resulting in the Insured’s death within 180 days from the date of the accident caused
by the natural disaster. Alternatively, if the injury causes the Insured to be as an inpatient continuously and subsequently die

from such injury, the Company shall pay the sum insured specified in the policy schedule to the Insured’s beneficiary.

Claim for compensation payments under the insuring agreement on benefits for Death Due to Accident from Natural
Disasters
The beneficiary or their authorized representative must submit the following documents to the Company within 30 days from
the date of the Insured’s death, at the beneficiary’s expense:
1. A claim form as prescribed by the Company

Death certificate

A copy of autopsy report certified by the investigating officer or the issuing authority

A copy of police report certified by the investigating officer

A copy of the Insured’s passport and/or travel documents

2
3
4
5. A copy of the Insured’s ID card and house registration with ‘Deceased’ stamp
6
7. A copy of the beneficiary’s ID card and house registration

8

Other documents or evidence as required by the Company (if any)

Failure to submit the documents within the specified period shall not forfeit the right to claim if reasonable cause is shown and

the documents are submitted as soon as possible.
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INSURING AGREEMENT
ADDITIONAL ACCOMMODATION EXPENSES DUE TO NATURAL DISASTERS

Additional Definitions

Natural Disaster means wildfire, flood, storm, hailstorm, tsunami (including underwater giant waves),
earthquake, volcanic eruption, landslide, or rockfall.

Additional Accommodation  means expenses related to accommodation that the Insured must bear exceeding

Expenses the original travel plan, due to being unable to stay at the originally

booked hotel or accommodation because of a natural disaster.

Coverage

While the Insured is covered under this insurance policy, if the hotel or accommodation where the Insured has registered to
stay abroad suffers severe damage caused by natural disasters occurring during the policy period, and as a result the Insured is
unable to stay or continue staying there based on advice from government officials, embassies, the hotel/accommodation,

or the Company, requiring the Insured to relocate to a new hotel or accommodation.

The Company will reimburse the Insured for the reasonable additional accommodation and meal expenses actually incurred,

up to a maximum of 2,000 Baht per day, with a total limit not exceeding the sum insured specified in the policy schedule.

Claim for compensation payments under the insuring agreement on benefits for Additional Accommodation Expenses

Due to Natural Disasters

The Insured or their authorized representative must submit the following documents to the Company within 30 days from

the date the additional accommodation expenses were incurred due to the natural disaster, at the Insured’s expense:

1. A Claim form as prescribed by the Company

2. A copy of the Insured’s passport and/or travel documents

3. Original receipts for accommodation and meal expenses paid additionally for the change of accommodation due to
the natural disaster, specifying amounts not reimbursed from other sources

4. Documents evidencing the natural disaster event, such as official announcements from government agencies, reports from
reputable media outlets, certification letters from the hotel, etc.

5. A copy of original receipts or booking confirmations of the original hotel/accommodation, showing the stay dates

6. Letters, documents, or other evidence issued by the hotel, detailing the damage and confirming the necessity to relocate

7. A copy of the Insured’s ID card

8. Other documents or evidence as reasonably required by the Company (if any)

Failure to submit the documents within the specified period shall not result in forfeiture of the claim right, provided there is

reasonable cause for delay and submission is made as soon as reasonably possible.
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Additional Exclusions

(Applicable Only to This Coverage Agreement for Additional Accommodation Expenses Due to Natural Disasters)

This insurance coverage does not cover additional accommodation expenses resulting from or arising out of the following:

1. Loss or damage caused by government controls or regulations

2. Loss or damage covered under any other valid insurance policy, government schemes, or compensations recoverable
from other sources such as hotels, airlines, travel agencies, or other travel-related operators regarding travel, meals,
and accommodation

3. Loss or damage that the Insured was aware of prior to commencing the trip

4. Loss or damage to the Insured’s benefits or entitlements

5. The Insured’s decision to change hotel or accommodation voluntarily without advice from authorized officials,

or changes for personal reasons unrelated to natural disasters
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Category 5: Attachment
If any statement in the following attachment contradicts or conflicts with any statement in the insurance policy, the former
shall override the latter; while conditions in the insurance agreement and other exceptions in the insurance policy shall remain

effective.
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ENDORSEMENT

AUTOMATIC EXTENSION OF COVERAGE PERIOD

Company ID

Document Date

Attachment No.

An Integral Part of the Insurance Policy No.

Name of the Insured Person

Name of the Beneficiary

Relationship with the Insured Person

Period of Insurance: Starting from Date

Time Hrs. Ending Date Time Hrs.

Net Premium

Stamp Tax Total Premium

Baht

Baht Baht Baht

Additional Definitions

Unforeseeable Event means
Natural Disaster means
Strike means
Coverage

adverse weather conditions, natural disasters, mechanical failure or breakdown
of public transportation vehicles, technical problems of transportation
operators, labor strikes by employees of transportation companies,

which are beyond the control of the Insured.

wildfire, flood, storm, hailstorm, tsunami (including underwater giant waves),
earthquake, volcanic eruption, landslide, or rockfall.

an intentional act by strikers or workers prohibited from working to promote

a strike or oppose a lockout, regardless of whether such act causes public

disturbance.

It is agreed between the Insured and the Company that if the Insured is forced to postpone their return trip from the originally

scheduled date due to an unforeseeable event as defined above, this insurance policy shall automatically extend the coverage

period to cover the extended period until the Insured returns to Thailand. The Insured is not required to pay any additional

premium for this extension. The automatic extension of coverage shall not exceed 7 days calculated from the original policy

expiry date.

However, this automatic extension of coverage does not include coverage for:

+ Continuing medical treatment occurring in Thailand

 Daily hospital confinement benefits during inpatient treatment

» Travel delay benefits

* Missed connection benefits (if any)

If any statement in this document contradicts or conflicts with any statement in this insurance policy, the former shall override

the latter; while conditions, exclusions and other statements in this insurance policy shall remain effective.
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ENDORSEMENT
NAMES OF COUNTRIES OR TERRITORIES SUBJECTED TO COVERAGE EXCEPTIONS

Company ID Document Date

Attachment No. An Integral Part of the Insurance Policy No.

Name of the Insured Person

Name of the Beneficiary Relationship with the Insured Person
Period of Insurance: Starting from Date Time Hrs. Ending Date Time Hrs.
Net Premium Net Premium Net Premium Net Premium
Baht Baht Baht Baht

It is agreed upon between the Insured and the Company that this insurance policy shall not cover the Insured for any loss or
damage taking place during the travel to or from or while remaining in any country or territory that is subjected to an

exception as specified in the policy schedule or this attachment as follows:

Afghanistan, Azerbaijan, Cuba, Iran, Iraq, Israel, Kyrgyzstan, Lebanon, Libya, Nicaragua, North Korea, Pakistan, Palestine,

Syria, Tajikistan, Turkmenistan, Uzbekistan, Russia, Ukraine

If any statement in this document contradicts or conflicts with any statement in this insurance policy, the former shall override

the latter; while conditions, exclusions and other statements in this insurance policy shall remain effective.
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SUMMARY OF TERMS, COVERAGE CONDITIONS, AND EXCLUSIONS
SPECIAL PERSONAL OVERSEAS TRAVEL INSURANCE POLICY

General terms and conditions
Insurance period
The duration of each trip taken by the Insured Person, which must begin and end within the overall policy period.
1. For Single Trip Coverage
The coverage shall commence 2 hours prior to the Insured Person’s departure from Thailand and shall continue
uninterrupted until the Insured Person returns to their residence within Thailand, or for up to 2 hours after returning to
Thailand, or until the policy expiration date, whichever occurs first (unless otherwise specified in this insurance policy).
2. For Annual Trip Coverage
Coverage is provided for multiple trips within the policy period. Each trip shall be covered under the same terms as in item 1,

with the maximum duration per trip as specified in the insurance plan.
The insurance period may be extended or otherwise defined as per each specific coverage agreement or endorsement.

Claim and notification of claim

The Insured, the beneficiary, or the representative of the said person shall notify the Company of any loss or damage without
delay. In the event of death, an immediate notice must be made to the Company, unless it can be proven that there is a

reasonable ground that immediate notice was not practicable but was given as soon as possible.

In claiming for compensation, the Insured, the beneficiary, or the representative of the said person must submit evidence or

documents stated under the insuring agreements and/or attachments to the Company within the stipulated time at his or her

out-of-pocket expenses.

Failure to submit documents or evidence within the specified date will not deprive the Insured of the right to claim if it can be

proven that there is reasonable ground for failing to submit such evidence within the specified time limit and the submission

has been made as soon as possible.

Compensation payment

The Company shall make compensation payment within 15 days from the date on which the Company has received
a complete and correct set of evidence of loss or damage. Compensation for death will be paid to the beneficiary while other

types of compensation will be paid to the insured.

If there is a reasonable doubt that the aforesaid claim for compensation under the policy was not made in accordance with

the insuring agreement in this policy, the specified period of time may be extended if necessary but shall not exceed 90 days

from the date on which all documents are received by the Company.

If the Company cannot settle the claim within the specified time limit, the Company is liable to pay interest at 15 percent per

annum of the amount due accrued from the due date of the compensation.

Currency and expenses incurred abroad
In case the amount of compensation payable under this policy is denominated in a foreign currency, the Company will pay
the amount in Thai Baht using the foreign exchange rate applicable for the date specified on the cash receipts, the documents

supporting compensation claim under the insuring agreement and/or the attachments.
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Insuring agreement
LOSS OF LIFE, DISMEMBERMENT, LOSS OF SIGHT, OR TOTAL PERMANENT DISABILITY DUE TO

ACCIDENT (PA.1)

This insurance provides coverage for loss or damage arising from physical injury of the Insured due to an accident occurring
during the period of insurance, which causes loss of life, dismemberment, loss of sight or total permanent disability to
the Insured within 180 days from the date of accident; or injury for which continuous treatment as an inpatient in a hospital

or medical facility is required for the Insured, and which subsequently causes death at any time.

The Company shall pay compensation under this clause only for one item of loss with the highest amount of compensation.

Throughout the period of insurance, the Company shall compensate for the consequence arising in accordance with this
insuring agreement, in aggregate not exceeding the amount specified in the policy schedule. If the Company has not yet paid
out the full sum insured, the Company shall continue to provide coverage until the expiry of the period of insurance only

in the amount of the remaining sum insured.

MEDICAL EXPENSES DUE TO ACCIDENT OR ILLNESS
This insurance provides coverage for bodily injury of the Insured caused by an accident, or sudden and unforeseeable illness
that occurs during the travel period while traveling abroad, resulting in the necessity for the Insured to receive medical

treatment at a hospital, medical facility, or clinic, whether as an inpatient or outpatient.

The Company will pay compensation for necessary and reasonable medical expenses shall indemnify actually incurred as

a result of such treatment, in accordance with medical necessity and standard medical practices, up to the actual amount paid

but not exceeding the sum insured specified in the policy schedule, subject to the deductible (if any).

ON-GOING MEDICAL TREATMENT IN THAILAND

This insurance provides coverage for bodily injury of the Insured caused by an accident, or sudden and unforeseeable illness

occurring during the travel period while traveling abroad or during the return trip to Thailand, which necessitates medical

treatment or follow-up care at a hospital, medical facility, or clinic in Thailand, whether as an inpatient or outpatient.

1. If the Insured has not previously received medical treatment abroad for such injury or illness, they must seek medical
treatment in Thailand within the period specified in the insurance plan counted from the date of return to Thailand.
The subsequent medical treatment must be completed within the period specified in the insurance plan, from the first date
of medical treatment in Thailand.

2. If the Insured has received medical treatment abroad for such injury or illness, they must seek further medical treatment
in Thailand within the period specified in the insurance plan, counted from the date of return to Thailand. The subsequent
medical treatment must be completed within the period specified in the insurance plan, counted from the first date of

medical treatment in Thailand.
The Company shall reimburse the necessary and reasonable medical expenses incurred according to medical necessity and
medical standards, based on actual expenses, but not exceeding the sum insured specified in the policy schedule, and subject
to any applicable deductible (if any).

EMERGENCY MEDICAL EVACUATION OR REPATRIATION TO THAILAND

This insurance provides coverage for the Insured who has been subjected to injuries or illnesses in an immediate and

unexpected manner during the period of insurance while traveling overseas. The causes of such injuries or illnesses must be
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covered under this insurance policy. Also, the evacuation of the insured must be necessary and conducted using an appropriate
approach as deemed necessary according to an opinion or suggestion of the Company or the service center or the treating
physician concerned. The purpose of the evacuation is for the insured to receive appropriate medical treatments or to return

to Thailand.

The Company shall make compensation payments for the expenses arising from the evacuation of the insured according to

the fees charged by the relevant service center to the Company based on the actual expenses but not exceeding the sum

insured specified in the policy schedule.

FUNERAL EXPENSES, OR EXPENSES FOR THE REPATRIATION OF THE BODY OR ASHES TO THAILAND
This insurance policy covers funeral expenses or the costs of repatriating the body or ashes to Thailand if the Insured dies
within 30 days from the date of injury or from a sudden and unforeseeable illness occurring during the insurance period while

traveling abroad.

The Company shall pay the funeral expenses and other necessary costs related to the handling of the remains, such as coffin
costs, embalming, cremation at the place of death, and the costs of transporting the body or ashes of the insured back to
Thailand. Such transportation shall be carried out by the service center authorized by the Company, with expenses billed

directly to the Company, subject to the maximum sum insured stated in the policy schedule.

If any services were not pre-approved or arranged by the service center and the beneficiary has paid for them in advance under
circumstances where prior notice to the service center was not reasonably possible, the Company will reimburse the actual
expenses incurred, not exceeding the costs that would have been charged under similar circumstances as determined by

the service center. In all cases, reimbursement is subject to the maximum sum insured specified in the policy schedule.

THIRD-PARTY LEGAL LIABILITY

While the Insured is covered under this policy, the Company will pay compensation on behalf of the Insured to Third Party
for the amount which the Insured is legally liable to pay because of an accident occurring during the Insurance period,

for the actual amount of loss or damage arising from:

1. Death or bodily injury of a Third Party arising out of or resulting from an accident caused by the Insured.

2. Loss of or damage to the property of a Third Party arising out of or resulting from an accident caused by the Insured,

subject to a maximum liability per occurrence not exceeding the limit within the period specified in the insurance plan.

The Company’s aggregate liability per occurrence shall not exceed the Sum Insured stated in the Policy Schedule.

DAILY HOSPITALIZATION CASH BENEFIT FOR INPATIENT TREATMENT

This insurance coverage provides the following benefits:

1. In the event the Insured is required to be hospitalized as an inpatient at a hospital or medical facility abroad due to injury
or illness covered under the Medical Treatment coverage resulting from an accident or sickness, the Company shall pay
a daily cash benefit to the Insured according to the amount specified in the Policy Schedule. The benefit shall be payable
from the first day of inpatient treatment at the hospital or medical facility abroad.

2. In the event the Insured is required to be hospitalized as an inpatient at a hospital or medical facility in Thailand due to
injury or illness covered under the Medical Treatment coverage and the continuation of treatment in Thailand,
the Company shall pay a daily cash benefit to the Insured according to the amount specified in the Policy Schedule.

The benefit shall be payable from the first day of inpatient treatment in Thailand.
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In case the Insured requires inpatient treatment by surgery or medically necessary procedures that, due to medical advances,
no longer require hospital admission, the Company shall pay a daily cash benefit of one (1) day for each such surgical or
procedural treatment listed below, as if the Insured had been admitted as an inpatient under the daily hospitalization cash

benefit coverage.

HOSPITAL VISIT BENEFIT

This insurance provides coverage if the Insured Person is medically required to be hospitalized as an inpatient abroad for

a continuous period exceeding limit within the period specified in the insurance plan due to injury or illness covered under

this insurance policy, where the medical condition prevents the Insured Person from being transported, as certified by

the attending physician who prohibits such movement, and there is no close relative or friend aged 18 years or older

accompanying or staying with the Insured Person.

1. The Company shall arrange and reimburse the cost of economy class airfare and/or train or other suitable transportation
tickets for a close relative of the Insured Person to travel to and from the location of the Insured Person, for the purpose of
visiting the Insured Person.

2. The Company shall reimburse the daily expenses of a close relative for accommodation, meals, and transportation incurred

abroad while the Insured Person is hospitalized as an inpatient for more than the number of days specified in the insurance plan.

EMERGENCY TELEPHONE EXPENSES BENEFIT

This insurance provides coverage for emergency telephone expenses. The Company shall reimburse the actual costs incurred

from telephone usage during a medical emergency occurring within the insured period while traveling abroad, for the purpose
of contacting emergency assistance services from a service center or company. The Company will pay a lump sum indemnity

to the Insured Person up to the sum insured as stated in the Policy Schedule.

REPATRIATION OF MINOR TO THAILAND

This insurance provides coverage if the Insured is hospitalized as an inpatient in a foreign country due to injury or illness

occurring during the policy period, where such injury or illness is covered under this insurance policy.

The Company will arrange and reimburse the economy class airfare and/or train ticket or other suitable transportation for

the return trip to Thailand of one minor child of the Insured who accompanied the Insured but is left unattended in the foreign
country without a guardian, due to the Insured being hospitalized abroad or the Insured’s repatriation to Thailand due to death
or for further treatment in Thailand. The Company shall indemnify the Insured under this coverage agreement for actual
expenses incurred, not exceeding the sum insured as specified in the policy schedule.

The Company shall have sole discretion to determine the necessity of repatriating the minor to Thailand. Therefore,

the repatriation of the minor must be approved by the Company prior to the minor’s return travel.

TRIP POSTPONEMENT OR CANCELLATION

While the Insured Person is covered under this insurance policy, this insurance covers the loss or damage arising from

postponement or cancellation of the Insured Person’s trip occurring within the period specified in the insurance plan

(except for an event according to Item 4) prior to each departure date from Thailand, and after the policy effective date,

due to:

1. Death, serious injury, or serious illness of the Insured Person and/or Family Member causing the Insured Person to be
unable to travel as scheduled.

2. Unexpected strike, riot, or civil war beyond the Insured Person’s control causing inability to travel as scheduled.
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3. The Insured Person’s unexpected subpoena to testify in court occurring during the coverage period and unknown prior to
purchasing this insurance.

4. Severe damage to the Insured Person’s residence from fire, lightning, explosion of liquefied petroleum gas, or natural
disasters, occurring within the period specified in the insurance plan and prior to each departure date causing inability

to travel as scheduled.

The Company shall indemnify the Insured Person for losses or damages arising from trip postponement or cancellation
including deposits, prepaid tickets, accommodation, meals, and/or legal liabilities for which the Insured Person is responsible,
limited to losses or damages not compensated by other sources. Indemnity shall be paid based on actual loss but not exceeding

the sum insured as specified in the policy schedule.

Coverage applies only if the Insured Person purchased this insurance prior to knowing any event that might cause trip

postponement or cancellation.

Only one claim can be made by any Insured Person for trip postponement or cancellation and trip reduction (if any) arising

from the same event.

REDUCTION OF TRAVEL DURATION

While the Insured Person is covered under this insurance policy, this insurance provides coverage for loss or damage arising

from the reduction of the travel duration after the travel has commenced, where the Insured Person is unable to continue

traveling as scheduled or must return earlier due to the following reasons:

1. Death or serious injury or serious illness of the Insured Person and/or Family Member.

2. The requirement for the Insured Person to appear as a witness in court during the policy coverage period, which was
unknown to the Insured Person before purchasing this insurance and before travel.

3. Severe damage to the Insured Person’s residence caused by fire, lightning, explosion from liquefied petroleum gas, or

natural disasters occurring during the policy coverage period.

The Company shall reimburse the Insured Person for expenses paid in advance, either in full or in part, such as deposits or
prepayments for unused travel or accommodation services, or penalties due to the reduction of travel duration, which have not
been compensated by other sources. Compensation shall be paid based on actual loss or damage, up to the sum insured
specified in the policy schedule.
LOSS OR DAMAGE TO BAGGAGE AND/OR PERSONAL EFFECTS INSIDE BAGGAGE
While the Insured Person is covered under this insurance policy, this insurance provides coverage for loss or damage to
baggage and/or personal effects inside baggage of the Insured Person caused by any one of the following events occurring
during the insurance period:
1. Robbery, gang-robbery, or any act involving violence or threats by others against the Insured Person to take the baggage
and/or personal effects inside the baggage.
2. Breaking of vehicle windows to steal baggage and/or personal effects inside the baggage stored within the damaged vehicle.
3. Theft with visible signs of forced entry into a locked hotel room where the Insured Person is registered as a guest.
4. Errors in the transportation of baggage by the Carrier or handling of baggage under the care of hotel employees.
Such damage must be certified in writing by the hotel management where the incident occurred or by the Carrier’s

management.

The Company shall pay compensation for benefits under this insuring agreement based on the actual loss or damage incurred,
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but not exceeding the sum insured per item and the aggregate sum insured specified in the policy schedule, less any applicable

deductible.

LOSS OR DAMAGE TO GOLF EQUIPMENT

While the Insured is covered under this insurance policy, this insurance provides coverage for loss or damage to the Insured's

golf equipment caused by any one of the following events occurring during the policy period:

1. Robbery, gang-robbery, or any violent or threatening act by others against the Insured to take the golf equipment.

2. The breaking of a vehicle window to steal golf equipment kept inside the damaged vehicle.

3. Theft involving visible signs of forced entry into a locked hotel room where the Insured is registered as a guest.

4. Negligence or error in the transportation of the Insured's golf equipment by the carrier or the handling of the golf
equipment under the control of hotel staff, with such damage certified in writing by the hotel management where

the incident occurred or the carrier’s management.

The Company will pay compensation under this coverage agreement based on the actual loss or damage incurred but not

exceeding the insured amount per item and the total insured amount as specified in the policy schedule, less any deductible

(if applicable).

LOSS OR DAMAGE OF PERSONAL MONEY

While the Insured is covered under this insurance policy, this insurance provides coverage for loss or damage of the Insured’s
personal money caused by any one of the following events occurring during the policy period:
1. Robbery, gang-robbery, or any violent act.

2. Theft with visible signs of forced entry into a locked hotel room where the insured is registered as a guest.

The Company will pay compensation under this coverage agreement based on the actual loss or damage incurred but not

exceeding the insured amount per item and the total insured amount as specified in the policy schedule, less any deductible

(if applicable).

LOSS OR DAMAGE OF TRAVEL DOCUMENTS

While the insured is covered under this insurance policy, this insurance provides coverage for loss or damage of travel
documents to the extent that the documents become unusable due to any of the following events occurring during the policy
period:

1. Robbery, gang-robbery, or any violent act.

2. Breaking of a car window to steal travel documents stored inside the damaged vehicle.

3. Theft with visible signs of forced entry into a locked hotel room where the Insured is registered as a guest.

The Company will reimburse the Insured for expenses incurred to obtain replacement documents, travel costs, and additional
accommodation expenses due to necessary postponement of the return journey caused by failure to obtain certification from
the consulate or other relevant travel documents within the return travel period specified in the policy schedule.

The Company will pay compensation under this coverage agreement based on the actual expenses incurred but not exceeding

the insured amount as specified in the policy schedule.

BENEFIT FOR DELAY OF CHECKED BAGGAGE

While the Insured is covered under this insurance policy, if the Insured’s checked baggage is delayed due to error,

misdirection, or temporary loss by the carrier for a period exceeding the time limit specified in the insurance plan, after
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the insured’s arrival at the baggage claim area at the international destination as per the travel itinerary.

The company shall pay compensation for such luggage delay in accordance with the delay duration and within the period

specified in the insurance plan, up to the insured amount specified in the policy schedule, but not exceeding the total insured

amount as stated in the policy schedule.

TRAVEL DELAY BENEFIT

While the Insured Person is covered under this insurance policy, if the scheduled departure of the Insured Person by aircratft,

ocean liner, or train is delayed from the normal scheduled departure time stated in the itinerary for at least the consecutive

number of hours specified in the insurance plan, measured from the scheduled arrival time at the destination stated in

the itinerary, due to:

1. Unfavorable weather conditions or a natural disaster causing the air, sea, or rail carrier to postpone the journey for
passenger safety.

2. Mechanical or electrical breakdown, damage, malfunction, or operational error of the aircraft, ocean liner, or train;
technical problems of the carrier; or unforeseeable events beyond the Insured Person’s control (Operation Reason).

3. Strike or industrial action of the employees of the air, sea, or rail carrier, or of the airport, port, or railway.

The Company shall pay benefits as follows:

1. If the carrier does not cancel the original schedule or is able to arrange a new schedule for the Insured Person,
the Company shall pay compensation for each hours of delay, within the period specified in the insurance plan,

up to the Sum Insured specified in the Schedule, but not exceeding the aggregate Sum Insured stated therein.

The delay period shall be calculated from the difference between the scheduled arrival time and the actual arrival time at

the destination.

If a new schedule is arranged by the carrier, the earliest actual arrival time shall be used to calculate the delay.

2. Ifthe Insured Person arranges a new travel schedule by themselves, the Company shall pay a lump-sum benefit per

incident in accordance with the Sum Insured stated in the Schedule.

The Insured Person cannot claim under both item 1 and item 2 for the same incident.

MISSED TRAVEL CONNECTION BENEFIT

While the Insured Person is covered under this insurance policy, if the Insured Person misses a connecting flight, ocean liner,
or train in a foreign country, as confirmed by the Carrier at the transfer point, due to a delay of the incoming flight,

ocean liner, or train used to arrive at such transfer point, and if no alternative means of transportation departing within

the consecutive number of hours specified in the insurance plan, counted from the time of arrival at the transfer point can be

arranged, the Company shall provide coverage.

The Insured Person must present evidence, issued by the Carrier, stating the duration and cause of the missed connecting
flight, ocean liner, or train issued by the Carrier. The Company will pay compensation for each hour of missed travel
connection within the period specified in the insurance plan, in accordance with the Sum Insured specified in the Schedule,
subject to a maximum total benefit not exceeding the aggregate Sum Insured stated in the Policy Schedule.

AIRCRAFT HIJACKING BENEFIT

While the Insured Person is covered under this insurance policy, if the Insured Person is held hostage as a result of an aircraft
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hijacking occurring during the period of insurance while traveling on board an aircraft, and such event lasts for a continuous

period of at least 24 consecutive hours.

The Company shall pay compensation to the Insured Person for each full and continuous 24-hour period of being held

hostage, in accordance with the Sum Insured stated in the Policy Schedule, subject to a maximum aggregate benefit not

exceeding the total Sum Insured specified in the Policy Schedule.

DEDUCTIBLE COVERAGE FOR RENTAL CAR DAMAGE

While the Insured Person is covered under this insurance policy, this insurance provides coverage in the event that the rental
car, which the Insured Person rents and drives during travel abroad under a rental agreement, is involved in an accident
causing damage. If the Insured Person is legally liable to pay for the damage to the rental car, the Company shall pay
compensation for the deductible amount as stated in the rental agreement and actually paid by the Insured Person, but not

exceeding the Sum Insured specified in the Policy Schedule.

LOSS OR DAMAGE OF PROPERTY INSIDE RESIDENCE RESULTING FROM BURGLARY

While the Insured is covered under this insurance policy, this insurance covers loss or damage to the property inside

the Insured’s residence occurring during the policy period caused by robbery or gang-robbery not excluded herein,
involving the use of violent force, and burglary with visible damage to the residence caused by the use of tools, explosives,

electricity, or chemicals.

The Company shall indemnify actual loss or damage by payment based on the actual value of the property at the time of loss

or damage, taking depreciation into account, but not exceeding the sum insured stated in the policy schedule.

MISSED PARTICIPATION IN ACTIVITY

While the Insured is covered under this insurance policy, this insurance provides coverage for loss or damage arising from

missed participation in or inability to attend an activity held after arrival at the overseas destination, due to:

1. Death, serious injury, or severe illness of the Insured and/or family members.

2. The Insured being required as a court witness during the policy period, which was unknown prior to purchasing
this insurance or before traveling.

3. The Insured’s residence being severely damaged by fire, lightning, explosions from cooking gas, or natural disasters
occurring during the policy period.

4. The activity venue being severely damaged by fire, lightning, explosions from cooking gas, or natural disasters,
causing the activity to be canceled or postponed.

The Company shall indemnify the Insured for the amount shown on the activity ticket or pass prepaid by the Insured and

unreimbursed by the event organizer or other sources, up to the sum insured stated in the policy schedule.

This coverage applies only if the insured purchased the insurance prior to becoming aware of any event that might cause

missed participation.

BENEFIT FOR DURABLE MEDICAL EQUIPMENT USED OUTSIDE THE BODY (DME 2) RESULTING
FROM ACCIDENT

This insurance covers bodily injury to the Insured caused by an accident occurring during the policy period that requires

the Insured to receive medical treatment in a hospital, medical facility, or clinic abroad, whether as an inpatient or outpatient.

The attending physician must certify that the accident medically necessitates the use of Durable Medical Equipment Used
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Outside the Body (DME 2) such as hearing aids, eyeglasses, contact lenses, respirators, various braces, canes, crutches,

wheelchairs, cervical collars, etc.

The Company shall indemnify the Insured for expenses incurred for Durable Medical Equipment Used Outside the Body

(DME 2) as medically necessary, based on actual expenses, up to the sum insured stated in the policy schedule.

COMPENSATION BENEFIT FOR PET BOARDING DUE TO DELAY OF RETURN TRAVEL TO THAILAND
(REIMBURSEMENT BASIS)
While the Insured is covered under this insurance policy, if the Insured’s scheduled return travel to Thailand by airplane,
sea vessel, or train is delayed for at least the consecutive number of hours specified in the insurance plan, counted from
the scheduled arrival time stated in the itinerary, causing an extension of the pet boarding period beyond the normal travel
schedule due to:
1. Inclement weather or natural disasters causing the airline, sea vessel operator, or railway operator to postpone the trip for
passenger safety.
2. Malfunction, mechanical or electrical failure, or technical problems of the aircraft, vessel, or train operator,
or any unforeseeable event beyond the Insured’s control (Operation Reason).

3. Strike or protest by employees of the airline, airport, sea vessel, or railway operator.

The Company shall reimburse the Insured for actual pet boarding fees incurred during the extended boarding period beyond

the normal travel schedule, for up to the number of pets specified in the insurance plan, subject to a maximum aggregate

indemnity not exceeding the Sum Insured stated in the Policy Schedule.

The pet boarding must commence no earlier than the number of days specified in the insurance plan before the Insured’s

travel date to be eligible for coverage under this agreement. The Insured must provide evidence showing the delayed duration

and cause issued by the transportation operator.

BENEFIT FOR CONSOLATION COMPENSATION IN CASE OF PET DEATH DUE TO ACCIDENT DURING
OVERSEAS TRAVEL

This insurance provides consolation compensation for the Insured’s pet(s) who travel together abroad and are not boarded
at a pet boarding facility overseas, if the pet(s) dies due to an accident during the Insured period of coverage. The Company

shall pay consolation compensation according to the sum insured specified in the policy schedule.

MEDICAL EXPENSES FOR PET TREATMENT DUE TO ACCIDENT DURING OVERSEAS TRAVEL

If the Insured pet suffers injury due to an accident during overseas travel within the Insured period and requires veterinary

treatment at a veterinary hospital or clinic.

The Company will pay compensation for necessary and reasonable medical expenses incurred in accordance with medical

necessity and medical standards, based on actual expenses paid, with total coverage not exceeding the sum insured stated in

the policy schedule, less deductible (if applicable).

FUNERAL AND REPATRIATION EXPENSES FOR PET’S REMAINS OR ASHES TO THAILAND

This insurance policy covers expenses related to the funeral and repatriation of the pet’s remains or ashes to Thailand
in the event the Insured’s pet dies during the policy period while traveling overseas.

The Company will pay for funeral expenses and other necessary costs related to handling the pet’s remains, such as coffin

fees, embalming, cremation at the place of death, and transportation costs for returning the pet’s remains or ashes to Thailand.

(5)
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Compensation will be based on actual expenses incurred and the total coverage not exceeding the sum insured stated

in the policy schedule.

LEGAL LIABILITY TO THIRD PARTIES ARISING FROM THE INSURED’S PET

While the Insured is covered under this insurance policy, the Company shall indemnify the Insured against legal liability to
third parties for amounts the Insured is legally obligated to pay arising from the Insured’s pet during the policy period for
the following losses or damages:

1. Death or bodily injury to a third party.

2. Loss or damage to third party’s property, subject to a limit of liability per occurrence as specified in the Policy Schedule.
The Company’s total liability per occurrence shall not exceed the aggregate sum insured as stated in the policy schedule.

BENEFIT FOR DEATH DUE TO ACCIDENT FROM NATURAL DISASTERS

This insurance covers loss or damage resulting from bodily injury to the Insured caused by an accident due to a natural
disaster occurring while traveling abroad, which causes the Insured to die within 180 days from the date of the natural disaster
accident. Alternatively, if the injury causes the Insured to be continuously hospitalized as an inpatient and subsequently die
from such injury, the Company shall pay compensation according to the sum insured specified in the insurance policy schedule

to the beneficiary of the Insured.

ADDITIONAL ACCOMMODATION EXPENSES DUE TO NATURAL DISASTERS

While the Insured is covered under this insurance policy, if the hotel or accommodation where the Insured has registered to
stay abroad suffers severe damage caused by natural disasters occurring during the policy period, and as a result the Insured is
unable to stay or continue staying there based on advice from government officials, embassies, the hotel/accommodation,

or the Company, causing the Insured to necessarily relocate to a new hotel or accommodation.

The Company will reimburse the Insured for the actual additional accommodation and meal expenses incurred, with a total

limit not exceeding the sum insured specified in the policy schedule.

ENDORSEMENT

AUTOMATIC EXTENSION OF COVERAGE PERIOD

It is agreed between the Insured and the company that if the Insured is forced to postpone their return trip from the original
schedule due to an unforeseeable event as defined above, this insurance policy shall automatically extend the coverage period
to cover the postponed period until the Insured returns to Thailand. The Insured is not required to pay any additional premium
for this extension. The automatic extension of coverage shall not exceed the number of days counted from the original policy

expiry date.

NAMES OF COUNTRIES OR TERRITORIES SUBJECTED TO COVERAGE EXCEPTIONS

It is agreed upon between the Insured and the Company that this insurance policy shall not cover the Insured for any loss or
damage taking place during the travel to or from or while remaining in any country or territory that is subjected to an

exception as specified in the policy schedule or this attachment

®
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General exclusions

The insurance provided under this Policy shall not cover any injury, loss, or damage arising from or in connection

with any of the following causes or circumstances, unless otherwise specifically covered under the Schedule of Benefits

and/or an Endorsement attached hereto:

1. Suicide, attempted suicide, self-inflicted injury, or attempted self-inflicted injury, whether the act is committed by
the Insured Person themselves or with their consent, and whether the Insured Person is insane at the time.
This includes accidents caused by the Insured Person eating, drinking, or injecting drugs or toxic substances into
the body. Using more medicine than the doctor prescribed

2. War, invasion, acts of foreign enemies, or warlike operations whether war be declared or not, or civil war
(which refers to war between citizens or factions within the same country), insurrection, rebellion, riot, strike,
civil commotion, revolution, coup d'état, declaration of martial law, or any events that may lead to or result
in the declaration or enforcement of martial law.

3. Terrorism.

4. Radiation or radioactivity from any nuclear fuel or nuclear waste produced by the combustion of nuclear fuel
or any process of self-sustaining nuclear fission/fusion.

5. Radioactive explosion, or any nuclear component or any other harmful substance that could cause an explosion
in a nuclear process.

6. While the Insured is performing duty as a soldier, police, or a volunteer and participates in war or crime
suppression.

7. At any time in a country or territory in which coverage is excluded as specified in the policy schedule and
attachment (if any).

8. At oil rig platform or underground mine.

Remark

The coverage details and other conditions shall be in accordance with the SPECIAL PERSONAL OVERSEAS
TRAVEL INSURANCE POLICY as approved by the Office of Insurance Commission (OIC).

The Company reserves the right to select applicable coverage provisions and/or endorsements in designing

the insurance plan.

(i)

—/
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The Company helps ensure the Insured's peace of mind by
providing a wide range of travel related 24 hours 7 days

access to assistance services when the Insured travels aboard

for a maximum period of 90 days. To request our service,

please call +66 (0) 2342 3279 together with personal information

and policy number ready at the time.

The specialized assistance includes:

1. Information Assistance

The Company provides pre-departure and during trip services,
such as visas information, weather update, currency exchange
rates, embassies, interpreters and advices on how to obtain lost

luggage or passport.

. Medical Care Assistance

The Company provides medical recommendation and hospital
information via telephone calls. This service includes arranging

immediate, qualified medical care in the event of sudden illness.

. Emergency Evacuation Assistance *

In the event that the Insured suffers from severe injury or illness
which necessitates emergency medical evacuation of the Insure
to a qualified medical facility, or repatriation to home country

with a medical escort.

. The Repatriation of Remains Assistance *

The Company provides assistance in coordinating the repatriation

of remains, and local burial at the place of death if it is necessary.

For the service item 3 and 4, if it is not stated on the conditions
of the policy, the Insured shall be responsible for any third party

expenses.




